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™2 Procedure for Responding to Unclear Information
During a Certification Period

Is the information considered
Verified Upon Receipt?

Is additional A/@/ # Attempt contacts to obtain

information required the inf tion. If
to make the change € Information.
unsuccessful, send the

?
accurately? \K - _ V000 More Information
Is the information Needed form and request

Significantly the info giving ten days to
Conflicting? provide the information.
Does the information If information is not
conflict with the data provided, discontinue the
Process the used to determine case.
change. eligibility? If information is provided,
process the change.

Examples of Verified Upon Receipt é

SSA Income - EATSS, BENDEX, SDX
Unemployment Compensation - KS Dept Labor BARI

Immigration/Non-Citizen Status - SAVE ; ;
Childggupport Income and Expense - CSE and KPC Is the |_nformat|on Is the
KPERS Retirement - KPERS required to be Information
Medical Expenses - KMMS reported per

Employment letter/information from an employer _ _p_ P . less than
Change in the amount of TANF benefits Simplified Reporting 60 days old?

Information reported by the Food Assistance :
Household that does not need further verification. requireme nts?

Death and Prisoner data Is the
matches are Unclear information
Information but follow @ acquired from a

their own process. Death or Prisoner

See KEESM 1436 Death data match?

and Prisoner Match for
additional information.

rDo not act on the information. Document the information in the KEES Journal and act on it at
the next Interim/12 Month Report or Review.

NOTE: A phone call to the household or collateral contact can be attempted or the V808 Mes-

sage From Your Local DCF Office form can be sent to obtain information. The content cannot

state that their case will discontinue if the information is not provided. )

\_



https://content.dcf.ks.gov/EES/KEESM/Current/keesm1436.html
https://content.dcf.ks.gov/EES/KEESM/Current/keesm1436.html

