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Kansas Benefits Card-Important Notice for Food Assistance
The State of Kansas issues food assistance benefits through a system called Electronic Benefit Transfer (EBT) also known as the Kansas EBT system.  the only way to spend your food assistance benefits is by use of a Kansas Benefits Card. At this time, you have food assistance benefits totaling $      on your account. 
Our records show that you have received your Kansas Benefits Card and selected a personal identification number (PIN), however, you have not spent any, or very little, of your food assistance benefits. It is important that you use your food assistance benefits. Benefits unused after a 365-day period may be lost. if you need help with using the Kansas Benefits Card, please contact your local DCF office.
If you need help with grocery shopping, you can designate someone else to shop for you. This person must contact the DCF office and get a Kansas Benefits Card for your account. If this applies to you, please contact your local DCF office as soon as possible to discuss this.
Food assistance benefits are based on financial need. If you do not receive your card and use your food assistance benefits your financial circumstances are considered questionable and it will be necessary to determine if you still meet financial eligibility requirements.
If you have questions, call       at       between the hours of      .
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