DA 281-2 (Special)  State of Kansas--Depariment of Administration
Rev. 994 PERSONNEL SERVICES

Position Description p)

Read 2ach heading carefully before proceeding. Make statements simple, brief, and complete, Be certain the form is signed. Send the original to SRS Personnet Services
Supervisors and incumbents are responsible for the completion of this form.

CHECK ONE: { INEWPOSITION { X }EXISTING POSITION
PART I - Position Description
1 Agzosy Name ! 9 Pasition Nanber ’ 10 Budget Program Number
SRS 000 36 7 7
2 Employes Name (leavs blark if position vacant) . . Vv v o tle{if axdsting pasition)
Technicaf Support Consultant HI {TSC HE
3 Divisian ’ $2 Proposed Class Thle
TS
4 Sextion i} Allocanon
Technology Services
3 Unit {4 {ay Effective Dete 14 (b). FLSA Code
Server Suppott
& Location (address where employes warks) 15 By Approved
Chry Councy
Topeka Shawnae

7 (Circle approprizze dme) 16 Audit
Full Time X Perm X Inter Cae: 8y
Part Time Temp ¥ Date: By
3. Regular Hours {clicle approptiate ime) 17 Posirion Reviews

. Lare: By:
From:  8.60 AM/PM Te: 300 AWM
PART 1 - Organizational fnformation Area for use by Personnel Office

18 (a). Buiefly describe why this position exists. {What is the purpose, goal, or mission of the position)

This is advenced technical work advising and assisting computer users in solving problems in a distributed computing enviconrnent. Serves as senior consultant and/or
subject matter exper: providing consuitation {o users and staft for the most complex problems. Work inciudes instaliation of hardware and software, troubleshooting,
configuring client server based application software for LAN, server hardwars, operating systems and application systems in o WAN environment; provides technical
consultation and training to users and information technology seaff. mehides troubleshiooting, diagnosing, and resolving LAN and elient server data and eommunications
probiems mvolving complex configuration and maintenance of network squipment that requices incombents to understand varied network operating systems and
communications protocols. Work is of a diversified nature that usually involves muitiple anrelated steps. Anatytical thought is necessary for dealing with complex data and
situations and requires planning or casrying out a sequence of actions. Involves functional leadership responsibilities as a senicr consuitant, or project leader, or supervision
of a small staff, performing the same or similar work as those overseen.

8 (b). 1fthis is a request to cealfocate a position, briefly describe the recrganization, reassignment of work, new functionality added by law or ether factors which changed
the duties and responsibilities of the position. )

19. Who is the supervisor of this position? {Who assigns work, gives directions, answers questions and is directly in charge.}

- itfes . ition :
Name: Tlmothy O'Mara Title: Server Support Manager Position Number: K0210253
Who evaluates the work of an incumbent in this position?

Name: Titte: Server Support Manager - Position Number: K0210253

Timothy O'Mara

20. a) How much latitude is allowed employee in completing the work? b) What kinds of instructions, methods and guidelines are given to the employee in this pesition to
help do the work? c) State how and in what detail assignments are made

Assignments are given in the form of overatl objectives for business outcomes. This position has considerable fatitude in developing goals and in setting progress and project
deadlines io meet business goals and outcomes. Business cutcomes are reviewsad for timely completion and sffectiveness.

d) Which statement best describes the resuidt of error in action ot decision of this employee.
{ } Minimal property damage, minor injury, minor disruption of the work flow
( ) Moderate foss of time, injury, damage, or adverse impact on health and weifare of others.
( X ) Major program failure, magor property loss, or serious injury of incapacitation.
() Loss of life, disruption of operations of a major agency
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21. Describe the work of this position using this page or one additional page ooty {Use the following format for describing job duties }

What is the action being done (use an action verb); to whom ot what is the action directed (object of action), why is the action being done {describe the result
or ouicome expected); *How is the action expected {o be performed {describe the manner, methods, techniques or procedures in which the task is currently
performed). For each task state: Who reviews it? How often? What is reviewed for?

Number Each Task and Indicate Percent of Time and [deatity of each function as essential or mazginal by placing an E or M next to thé_ % of time for e.ach task.
Essential functions are the primary job duties for which the position was ¢reated and that an employee must be able to perform, with or without reasonable
accommodation. A marginal function is a peripheral, incident or minimal part of the position
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This Position is responsible for maintaining essential services such as Active Directory, DNS, DHCP as well as Virtual Server Environments.

This position helps to envision, evaluate, plan, and deploy new systems and applications across the enterprise. This position may periodically be
called upon to serve as a lead technician or subject marter expert to help facilitate a successful deployment.

This pesition mainteins systems and services already deployed across the enterprises. Provides technical support whea systems are down, and
works with others to help bring resolution to the problem. Ensures that systems are properly patched, backed up, and protected from virus and
malware dctivity.

Serves as a technical lead and provides support for services such as VMWara vSphere, Microsoft System Cenler Systems and Failover Clusters

Gathers information, runs reports, genarates seripts about supported systems as needed.

Others duties as assigned.

* The deseription ot how the work is to be performed does not prechide the consideration of reasonable accommedation(s) for qualified persons with a disability.
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22. List the consequences of not performing the essential functions of this position as identified in Saction 21

Failute to perform the ¢ssential functions above could affect systems and services resulling in system downtime that affects customers as well as loss of data.

23. a, If work invoives leadership, supervisory, or management respousibilities, check the statement which best describes the position
{ ) Lead worker assigns, trains, schedules, oversees, or reviews work of others. -
{ ) Plans, staffs, evaluates, and directs work of employees of a work unit.
{ ) Delegates autherity to carry out work of a unit to suberdinate supervisoss or managers.

b. List the class titles and position numbers of all persons who are supervised directly by employes in this position.
Class Title ' Pasition/KIPPS Number

24, For what purpose, with whom and how frequently are contacts made with the public, other employees or officials?

Works daily with staif to help establish and maintain reliable uptime of all servers and associated services and applications. Works daily with other technical staff to

install, maintain, and troubleshoot agcncy gquipment.  Works daily with other technical staff to ensure systems are properly :ecured and patched to acceptable levels.

Works daily with other staff to instail aew ¢quipment Works daily to upgrade or replace existing equipreent.

25. What hazards, risks or discomforts exist on the job or in the work environment?

Some moderate lifting of up 10 75 ibs, bending, and kneeling may be required.

26 List machines or equipment which are cutrently used to complete the tasks or production standards for this position. Indicate the frequency with which they are
used. .

Daily — Normal work environment (Phone, computer, copier, fax)
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PART III - Education, Experience and Physical Requirements Information

27. Minimum Qualifications as stated in the State of Kansas Class Specifications,

High School Diploma or equivalent and two years advising and assisting computer users in a distributed computing enviconment. Education may be substirated for
experience as determined relévant by the agency.

28. SPECIAL REQUIREMENTS
A. State any additional qualifications for this position that are necessary to perform the essential functions of this position. (License, registration or ceniﬁcﬁtion).

B. List any skill codes or selective certification required for this position. Selective certification must first be approved by the State Division of Personnel Services.

C. List preferred education or experience that may be ased 10 sereen applicants.

MCSE or MCP preferred
2 years previcus experience in supporting an 1000+ user Active Directory environment

29. Describe the physical characteristics of the job as they relate to essential functions (focus on resuits, not methods of obtaining results).

30. Describe any methods, techniques or procedures that must be used to insure safety for equipment, employees, clients and others.

PART 1V - Slgngtures
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