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[bookmark: _GoBack]Real Property Detail “Bona Fide Effort to Sell” – Temporary Workaround
Bona Fide Effort to Sell was recently removed from the Real Property Detail page in KEES. Because of this issue workers are not able to select Bona Fide Effort to Sell from the Real Property Detail Description field in KEES. This prevents KEES from correctly determining a real property resource exempt when it should.

For situations like this, staff need to complete the following steps to correctly authorize benefits.
Note: It is important that staff complete the workaround as instructed so these records can be identified and corrected later when the issue is fixed. 
STEP 1 Navigate to the Resource List page.
STEP 2 From the Resource List page, navigate to the Program Type select Medical.
STEP 3 Navigate to the Resource Category select Real Property, click Add. This will take you to the Real Property Detail page. 
STEP 4 Select the Owner(s) and the Percentage.
STEP 5 Add the Begin Date of the record.
STEP 6 Select the correct Real Property Type from the drop down, navigate to the Description field select Legal Impediment
STEP 7 Navigate to the Listed for Sale field and select Yes.
STEP 8 Select the Property Address, if the property address that is listed is not the correct address. Select the Add Address button, Address Detail will display. Enter the correct address and hit Submit. Then select the Normalized Address if correct. If not correct, select the User Entered Address and hit Select. 
STEP 9 This will take you back to the Real Property Detail where you can select the correct address from the Property Address List.
STEP 10 Navigate to the Sales Details at the bottom of the Real Property Detail screen and enter $9999 for the Asking Price, from the Lien Applicable field select No then set the statuses to Verified and Save and Return the record.
STEP 11 Run EDBC and make sure that the resource is exempted.
STEP 12 Include in the Journal Entry that this WA was completed.
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