
Status Description 
Cancelled The cancelled status may be selected either by the SMART interface or the 

worker.  
 
Pre-requisite: Status must be Issued, Returned, Re-Issued, or Released.  

Issued This status is automatically assigned by the system via the SMART and EBT 
interfaces.  
 
Pre-requisite: Status must be Ready for Issuance or Submitted.  

Ready for Issuance This is the default status assigned by the system after the Eligibility Worker 
determines and accepts an EDBC payment authorization or a Payment 
Request. This Status is selected when the issuance record is created by the 
issuance batches (i.e. Monthly, Nightly, etc.), or in real time EBT Web Service 

Reissued The scenario for this status is worker initiated, but the system assigns this 
status after an issuance that was previously issued is reissued.  
 
Pre-requisite: Status must be Issued or Cancelled.  

Released This status is for tracking purposes and can be used in whichever way best 
fits the states’ processes. This status is available when editing an issuance 
record in Returned status. This may be used after a returned benefit check is 
re-mailed or given back to the customer.  
 
Pre-requisite: Status must be Cancelled, Issued, or Returned.  

Returned This status is selected by the worker when processing warrants returned in 
the mail.  
 
Pre-requisite: Status must be issued.  

Submission Error This status is automatically assigned by the system or selected by a worker 
when an issuance fails after it is submitted through the outbound interfaces 
with SMART and EBT.  
 
Pre-requisite: Status must be Submitted or Ready for Issuance.  

Submitted This status is automatically assigned by the system when an issuance is 
submitted to the SMART and EBT interfaces.  
 
Pre-requisite: Status must be Ready for Issuance. 

Validation Error This status is automatically assigned by the system if the issuance fails 
system validations.  
 
Pre-requisite: Status must be Ready for Issuance.  

Void This status can be selected by the Worker when the Issuance is not valid.  
 
Pre-requisite: Status must be Validation Error, Submission Error, or Ready for 
Issuance.  

 


