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• Real Time Interface History Details 

• KDOL Wages Interface List and KDOL Wages Interface Detail 

• KDOL UC Interface List and KDOL Wages Interface Detail 

• KDOL UC Interface Non-Monetary Denial Reasons 

 
To Request the KDOL Real Time Interface in the context of a case: 

 
1. A Pending Income record must exist. 

2. Navigate to the Verifications List page. 

a. On the Verifications List page select the checkbox next to the Pending Income Record. 

NOTE: KEES allows you to multi-select multiple records. 

b. Click on the Request Verification button. 

c. The Real Time Interface History List displays. Click the Call ID hyperlink that coincides with the correct 

Worker, Date and Time record. 

d. The Real Time Interface History Detail page displays. The Real Time Interface Request List verifies the 

Request Status. The Search Results Summary displays if a response was received. 

NOTE: The Search Results Response Success means a Wage record was found within the past 3 years and 

an Unemployment (UC) record was found within the past year. 

i. The KDOL UC record will display the KDOL US Interface List. On the KDOL UC Interface List page 

clicking the Week hyperlink displays the KDOL UC Interface Detail page that displays additional 

information. 

ii. The KDOL Wages record will display on the KDOL Wages Interface List. On the KDOL Wages 

Interface List click the Quarter hyperlink to display the KDOL Wages Interface Detail page that 

displays additional information. 

 
The Kansas Department of Labor (KDOL) interface does not populate any data collection or verify a pending income 

record. 

 
A historic record of calls to the Kansas Department of Labor (KDOL) interface is kept on the Real Time Interface History 

for the past 3 years. KDOL Unemployment is retained for 1 year. KDOL Wages are retained for the past 5 quarters. 
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Real Time Interface History Details 

 

 

Real Time Interface Request List 

Request Status Meaning 

Success Request sent to KDOL Request sent to KDOL. 

Hub request not sent due to BPM Exception Request not sent to KDOL. 

This is part of Non Federal Verification List. Hub Request not sent. (Medical Only) Request not sent to KDOL. 

Hub request not sent due to missing fields Missing person identification information. 

 

Search Results Summary 

Response Meaning 

Success: Activity found on KDOL Wage File Data found for the person in the latest 5 quarters (including call quarter). 

Not found: No findings on KDOL Wage file No data found at all for the person. 

Error: Request Failed Unable to contact KDOL due to system error. 
NOTE: This is the only Response that will display an Error Message. 

Success: Activity found on Unemployment Data found for the person in the latest 52 weeks (including call week). 

Not found: No unemployment found No data found at all for the person. 

No Recent Activity Found on KDOL UC File Data found for the person but not in the latest 52 weeks (including call week). 

No Recent Activity Found on KDOL Wages File Data found for the person but not in the latest 5 quarters (including call quarter). 

 

 

KDOL Wages Interface List and KDOL Wages Interface Detail 
 
 

Dottie K Gail 

Dottie K Gail 

Dottie K Gail Dottie K Gail 
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KDOL Wages Interface List 

Quarter 
Hyperlink to KDOL Wages Interface Detail which provides the Employer mailing address. The last 5 
quarters (including the current quarter) are displayed. 

Person Name of the person with KDOL Wage findings. 

Employer Name Name of Employer. 

Wage Gross amount of income received in the quarter from employer. 

Call Date The date the KDOL interface was called queried. 

KDOL Wages Interface Detail 

Person Name & 
SSN 

Name and SSN of the person with KDOL wages. 

Quarter Quarter the wages are from. 

Wages Gross amount of wages for that quarter. 

Employer 
Information 

Employer name and the address of the employer. 

 
Serial 

Employer specific identifying number. 
NOTE: In legacy the Serial number was used to look up a specific address for employer. No longer 
important because the KDOL Wages Interface Detail displays the address. 

 

 
KDOL UC Interface List and KDOL Wages Interface Detail 

 

 

 

KDOL UC Interface List 

Week 
Hyperlink to KDOL UC Interface Detail which provides in depth information regarding any 
deductions from the weekly benefit amount. 

Person Name of the person who filed for unemployment. 

Benefit Year Effective 
Date 

The date unemployment claim was determined. 

Weekly Benefit Amount The weekly amount prior to any deductions. 

Remaining Balance The available amount that can be claimed in future weeks. 

Call Date The date the KDOL UC interface was queried. 

Person Name Claimant Name 

SSN Claimant SSN 

DOB Claimant DOB 
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KDOL UC Interface List 

Benefit Year Effective First day of the month claim started. 

Week Effective week of claim. 

Benefit Year End Date 12 months from the Benefit Year Effective date. 

KDOL UC Interface Detail 

Issue Date Date claim was paid out. 

 
Program 

Displays Program codes REG EUC TRA TAA DUA. If data was provided but not related to 
any Program code it will display ‘Not Available’. If no data was provided ‘Data Not Provided’ 
will display. 

 
Type 

Display the status Type of payment. 
Example: 1st PAY NO EARNINGS If data was provided but not related to any Type it will 
display ‘Not Available’. If no data was provided ‘Data Not Provided’ will display. 

Weekly Benefit Amount Weekly benefit amount prior to deductions. 

Earnings Reduced Amount deducted due to actual earnings. 

Federal Withholding 10% withholding for federal income tax. 

State Withholding 3.5% withholding for state income tax. 

Child Support Child Support being withheld. 

Overpayment Offset Monetary amount being held for any overpayments. 

Net Amount Actual benefit amount after deductions. 

Remaining Balance The monetary amount available for payment. Display $0.00 if no remaining balance. 

Denial Reason See KDOL UC Interface Non-Monetary Denial Reasons. 

 
 

 
KDOL UC Interface Non-Monetary Denial Reasons 

 

 

Non-Monetary Denial Codes 

Code Sub-Category Description 

ANDA ALST Claimant Is NOT A US Citizen - No Longer in Message File 

ANDA INCR In/Was Jail 

ANDA INCR Was In Jail 

ANDA MEDR Was Hospitalized 

ANDA MEDR Was Not Able To Work 

ANDA MEDR Workers Compensation – General – Closed End 

ANDA MEDR Workers Compensation - General - No Longer in Message File 

ANDA OTHR Availability - FTR 

ANDA OTHR Claimant Has Provided Return To Work Date 

ANDA OTHR Claimant On Temporary Layoff-Mass Layoff-RTW Date 

ANDA OTHR Claimant On Temporary Layoff-RTW Date 

ANDA OTHR Generic - Failed To Provide Information 

ANDA OTHR Is/Did Receive Excess Earnings 

ANDA OTHR Is/Was Not Unemployed 

ANDA OTHR Is/Was Out Of The Area 
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Non-Monetary Denial Codes 

Code Sub-Category Description 

ANDA OTHR Is/Was Unavailable Because Of Personal Reasons 

ANDA OTHR Not Able For Customary Work, Not Seeking Other Work 

ANDA OTHR Not Available Personal Reasons--FTR 

ANDA OTHR Not Qualified For Type Of Work Seeking 

ANDA OTHR Previously Denied - Information Now Provided 

ANDA OTHR Previously Denied - Information Now Provided 

ANDA OTHR Wage Restriction 

ANDA OTHR Weekly Cert-Not Available/Able/Did Not Look For Work 2+ 

ANDA OTHR Weekly Claim - Not Available 

ANDA PTWO Hours Restriction 

ANDA PTWO Part-Time Work--Not Comparable 

ANDA PTWO Seeking Part-Time Work Only 

ANDA SCHR AT - Was Not Satisfactorily Pursuing Course 

ANDA SCHR Failed To Provide Between Terms Of Semesters 

ANDA SCHR In/Was School 

ANDA SFEM Failed To Provide Requested Information 

ANDA SFEM Is/Was Presently Self-Employed 

ANDA SFEM Preparing For Self-Employment 

ANDA TRNS Failed To Provide Information 

ANDA TRNS Has/had No Transportation 

ANDA TRNS Unwilling To Commute From Small Community 

DETB BAPA The Claim Is Void 

ELRQ IDEN Failed to Provide Requested Social Security Card 

ELRQ IDEN Failed to Provide Valid Driver's License or State Issued Identification 

ELRQ IDEN Failed to Respond or Failed to Provide Requested Information(Identity) 

ELRQ IDEN Identity Documents Received But Not Eligible and/or Valid 

ELRQ PTED Backdate Request 

ELRQ RESE Failed to Complete Resume Services - Now Completed 

ELRQ RESE Failed To Report For Appointment - Now Completed 

ELRQ RESE Failed To Report For Follow -Up Appointment 

FRAU FATR Employment And/Or Correct Earnings - Fraud 5 Year 

FRAU FATR Employment And/Or Correct Earnings-Fraud-1 Year 

FRAU FATR Employment or Correct Earnings - Prosecutable 5 Year 

FRAU FATR Employment Or Correct Earnings-Prosecutable-1 Year 

FRAU FATR Employment or Correction Earnings-Prosecutable 

FRAU FATR Employment/Correct Earnings- Fraud 1 Year From OP 

FRAU FATR Employment/Correct Earnings- Fraud 5 Year From OP 

FRAU FATR FTR Employment Or Correct Earnings--Bnkrpty 1yr/5yr 

FRAU FATR Total Disability/Sick Pay Payments 

FRAU FRAD Earnings Verification Issue Has Been Referred To Fraud 

FRAU IDTH Fraudulent Bank 
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Non-Monetary Denial Codes 

Code Sub-Category Description 

FRAU IDTH Fraudulent Claim 

FRAU IDTH ID Theft - Investigation Completed 

FRAU MISR ID- Unable To Authenticate ID 1st Offense/No OP 

FRAU MISR ID- Unable To Authenticate ID 1st Offense/OP 

FRAU MISR ID- Unable To Authenticate ID Subsequent Offense/No OP 

FRAU MISR ID- Unable To Authenticate ID Subsequent Offense/OP 

FRAU MISR Identity Failed To Provide Information - No OP 

FRAU MISR Identity Unable to Authenticate - Has OP 

FRAU MISR Identity Unable to Authenticate - No OP 

FRAU MISR Identity-Failed To Provide Information - Has OP 

FRAU MISR MATERIAL FACT Or FALSE Docs 1 Yr From Op 

FRAU MISR MATERIAL FACT Or PROVIDED FALSE DOC.1 Yr/No Op 

FRAU MISR Material Fact Or Provided False Docs 5 Year 

FRAU MISR Material Fact Or Provided False Docs 5 Year/No OP 

FRAU MISR Material Fact Or Provided False Docs-Prosecutable 

FRAU MISR Material Fact Or Provided False Documentation 1 Year 

FRAU MISR Material Fact/ False Docs 5 Year From OP 

FRAU MISR Not Available For Work - Fraud 5 Year 

FRAU MISR Not Available For Work - Fraud-1 Year 

FRAU MISR Not Available For Work- Fraud 1 Year From OP 

FRAU MISR Not Available For Work- Fraud 1 Year From OP 

FRAU MISR TRA - False Statement or Misrepresentation of Fact 

FRAU OTHR Claimant failed to respond to earnings verification request 

FRAU OTHR Duplicate Federal Payment 

FRAU OTHR Failed To Look For Work 

FRAU OTHR Fraud--No Overpayment Caused 

FRAU OTHR Generic 

MULT STLO Labor Dispute-Failed To Provide Information 

REFW ORIS Earnings Not Insured--DOU Not Satisfied 

REFW ORIS Earnings Not Verified-- DOU Not Satisfied 

TRAA TRAA Additional TRA - Completed Training 

TRAA TRAA Break In Training More Than 30 Days 

TRAA TRAA The Waiver Is Revoked- Other Reasons 

TRAA TRAA TRA - Not Making Satisfactory Progress 

VLEV HZWC No Risk Shown 

VLEV OTHR Did Not Return From Agreed Leave of Absence 

VLEV OTHR To Continue On Social Security 

VLEV OTHR To Enlist No Official Commitment 

VLEV TASC To Attend School 

VLEV UHUH Did Not Complain 

VLEV UHUH Quit After Registering Compliant 
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Non-Monetary Denial Codes 

Code Sub-Category Description 

VLEV VORS Violation Of Law Or Statute 

VLEV INWS Seeking In One Occupation Only, With Little Prospects 

VLEV INWS Weekly Claim - Did Not Look For Work 

 


