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Good morning everyone.
We'll get started in a couple
minutes.
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Ex Parte Kansas

Eligibility Enforcement
System (KEES)

CMS has mandated that States complete what is known as an Ex Parte Person level review for
consumers with a Passive Review type. Ex Parte renewals ensure that individuals retain their
coverage while minimizing gaps and reduces the workload for staff.

Through the Ex Parte process, Passive Review type
consumers who presumably remain eligible at Review
are automatically renewed.

Review MKEESMs 9310.2 (and all applicable
subsections) for additional information on Passive
Reviews and the requirements a Medical Assistance
case must meet to be assigned a Passive Review type.




Ex Parte Kansas

Eligibility Enforcement
System (KEES)

The term “Super-Passive” has been removed as a Review type and no longer appears on the
Customer Reporting Record. Consumers who meet Super-Passive criteria are now covered under
the term “Passive or Ex Parte”. These consumers have a Passive Medical Review record in

KEES on the Review and IR/12 Month Reporting List detail record.

Review and IR/12 Month Reporting List

Search Results Summary Results 1 - 4 of 4
Display
From: To:
MM/DDIYYYY | EF MMDDIYYYY | View

Submit Month- Document Status= Report Status» Date Received=

Passive Medical Review 06/2024 Sent Passive Medical - 7650

Please note that KEES staff is working to remove the term Super-Passive from the KEES User
Manual and this takes a bit of time. We thank you for your patience as we work on this.



Ex Parte Kansas

Eligibility Enforcement
System (KEES)

All active Programs in KEES must be reviewed. The Program’s Review Due Date shows on the
Program Block. A Program and Person can have different Review types. Example: An Active
Medical Program Block that includes both MAGI and SSI coverage.

Medical Programs - 3790

Worker/Casebank: KanCare Clearinghouse Primary Applicant/Recipient: Victoria Vega
Worker ID/Casebank ID: KHO206EHD1 Language: English
Program Status: Active Phone Number:
Application Date 01/10/2024
Review Due Month:
12/2024 SRIC
Name Requested Medical Review Month consideration Relationship To Primary Role Role Status Status Reason Referred to FFM
Type d Date Applicant Reason
> Carlos Vega MAGI 12/2024 Child MEM Active Mo
> Victoria Vega Medical 12/2024 Primary Applicant MEM Active No

Using this example, the MAGI coverage must be reviewed to determine continued eligibility and
the SSI coverage is eligible to be Passively renewed through the Ex Parte process.

When the Program and Person level Review types are different, the entire household now
receives a Pre-Populated Review.



Questions?




Changes at
NEAE




Changes at Review Kansas

Eligibility Enforcement

System (KEES)
The EXx Parte process can also make changes to coverage at Review for certain consumers.
Households with changes that would result in lesser coverage at Review (example: PLN to CHIP,
LTC to MDN, QMB to LMB, etc.) are sent a Pre-Populated Review form. If the Pre-Populated

Review is not timely received by the agency, the change in coverage is authorized automatically
through the Ex Parte process.

The Review Batch runs and If, by the time the Review

iIdentifies Households with Discontinuance Batch runs the Review

Active members anticipated to IS not received, coverage changes

change to lesser coverage. 7 through the Ex Parte process. 4
Once identified, the The Household is notified of each
entire Household is member that was Passively renewed
sent a Pre-Populated and those who were Discontinued for
Review form. 7 Failure to Return. 74




Changes at Review Kansas

Eligibility Enforcement
System (KEES)

Households with active members who all meet Passive criteria are Passively Renewed by EXx
Parte using the information in KEES and available in data sources when the Review batch is run.

If all Household members are eligible to continue their current coverage: they are approved
through the automated batch process and the Household is then sent either the:

« KC-1300 Passive Family Medical Review form or
« KC-1700 Passive Elderly &Disabled Review form

Previously, when a consumer was anticipated to receive lesser coverage per the Review batch
findings, it was automatically changed (excluding SSI recipients).

With this Release and moving forward, when a consumer is set to receive lesser coverage, the
EDBC is made Read Only, and the Household is sent a Pre-Populated Review form. The Review
explains to the Pre-Pop consumer(s) that they are not required to return the form. However, it
does not tell the consumer what coverage they are anticipated to receive if not returned.



Questions?




O
af)
a
LLI
o
o
V)




Soft EDBC Kansas

Eligibility Enforcement
System (KEES)

When the Review Batch is run if at least one household member is eligible for an Ex Parte
Review, EDBC will be run regardless of the Program’s Review type.

Currently, when staff check the EDBC Result page after the Review batch is run, they see one of
three Results:

1. ARegular EDBC Result Type and an EDBC Run Reason of RE.

Close

Medical EDBC Summary

Begin Month End Month Run Date Run Status Accepted By
06/2024 05/01/2024 Accepted - Saved PBOOES506 Batch

EDBC Information

Type:

Regular
Multi-Month EDBC :
No




Soft EDBC Kansas

Eligibility Enforcement
System (KEES)

The second result staff see is:

2. A Read Only EDBC Type with an RE EDBC Run Reason and Type Reason of Negative
Change at Review.

Medical EDBC Summary

Begin Month Run Status Accepted By
07/2024 07/2024 05/13/2024 Accepted - Saved PBOOES515 Batch

EDBC Information

EDBC Run Reason: RE

Type: Type Reason:

lMegative Change at Review
Multi-Month EDBC :

Mo

Moving forward: Households identified by the Review batch that are anticipated to change to
lesser coverage will now have a Read Only EDBC run.



Soft EDBC Kansas

Eligibility Enforcement
System (KEES)

When a Review Batch is run on a Passive Review household and:

855
-
. « one member has lost coverage or

e an active member receives a lesser coverage
« or if the consumer was previously eligible for PLT (CHIP)
and is now eligible for anything other than PLT

A

The EDBC is marked Read Only and a Pre-Populated Review form is sent.



Soft EDBC Kansas

Eligibility Enforcement
System (KEES)

When a Review Batch is run on a Passive Review household and one member has lost coverage
or an active member is anticipated to receive a lesser coverage, a Pre-Populated Review is sent.
Examples would be:

NOTE: Lesser coverage
can be defined as a
change in coverage down
the Medical Hierarchy
chart.

Changes to a Spenddown
or to a Share of Cost are
not included as lesser
coverage.




Soft EDBC Kansas

Eligibility Enforcement
System (KEES)

The third EDBC result is an RE Soft EDBC and the Type is always Read Only. Remember that
Read Only EDBC’s do not send benefits to KMMS.

07/2024 07/2024 Medical - 4385 Read Only Accepted - Saved Details 05/02/2024 Batch EDBEC Rules

EDBC Information
After clicking the hyperlink and within the

_ _ EDBC Run Reason: RE Soft EDEC
EDBC Information section, the EDBC Run Type: Type Reason:
Reason displays RE Soft EDBC with a Type Read Only RE Soft EDBC
Reason of RE Soft EDBC. Multi-Month EDBC -

No

An RE Soft EDBC is run when the following criteria is met:

The Household includes both Pre-

Populated and Passive Review type
consumers.
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Review Batch Updates Kansas

Eligibility Enforcement
System (KEES)

A KC1700 Passive Elderly and Disabled Review is sent when the Reviews Batch runs on a

mixed review household, where one consumer has a status of Failure to Return Signed Review
and the second consumer is Ex Parte.

Example: Person 1 has a Failure to Return Signed Review status with an MDN/DS aid code.
Person 2 is Ex-Parte with an MSP/QMB aid code.

Review and IR/12 Month Reporting List

Search Results Summary Resulis 1 - 4 of 4
Display
From: To:
MM/DD/YYYY | 8 MMDD/YYYY | 8

Submit Month- Document Status¥ Report Status>
Passive Medical Review 06/2024 Sent P;

Program Date Received>

assive Medical - 7650

Pre-Populated Medical Review 06/2024

Incomplete Medical - 7650

Distributed Documents Search

*

- Indicates reguired fizlds

» Refine Your Search

Search Results Summary Results 1 - 6 of 6

Document» Programv Ben. Received Return Category> Statusw Workers
Mo.» Datew by POZw

O 06/15/2024 Passive Elderly and Disabled Review Medical - 7650

Application Printed Centrally PBEOOR201 BEatch
Application PEOOR201 Batch

[ 05/13/2024 Pre-Populated Elderly and Disabled Review Medical - 7650




Review Batch Updates Kansas

Eligibility Enforcement
System (KEES)

A KC1300 Passive Family Medical Review is sent when the Reviews Batch runs on a mixed
review household, where one consumer has a status of Failure to Return Signhed Review and
the second consumer is Ex Parte.

Example: Person 1 has a Failure to Return Signed Review status with an aid code PLN/C2.
Person 2 is Ex-Parte with a PLN/PW aid code.

Review and IR/12 Month Reporting List

Search Results Summary Results 1 - 3 of

Display

From: To:
MM/DDIYYYY |5 MM/DDIYYYY |5 e
Submit Month- Document Status» Report Status» Date Received=
Q Passive Medical Review 06/2024 Sent Passive Medical - 7668
Pre-Populated Medical Review 06/2024 Sent Incomplete Medical - 7668

Distributed Documents Search

*_ Indicates required fizlds

» Refine Your Search

Search Results Summary Results 1 - 5 of 5

Documenty Received Return Categoryw Status¥ Workerw

Datew by PO?¥

© O 06/13/2024 Passive Family Medical Review Medical - 7668 Application Printed Centrally PEOOR201 Batch
[0  05/13/2024 Pre-Populated Family Medical Review Medical - 7668 Application PEOOR201 Batch
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Pre-Populated Review Forms

System generated Pre-Populated Review Forms
(the KC-1200 for MAGI programs and the KC-
1600 for E&D programs) have had several recent
updates to accommodate this new Ex Parte
process.

The cover letter displays dynamic tables and
accompanying text depending on the type of
coverage the Household has.

Review forms where the entire household
consists of Pre-Populated individuals now include
the text:

“If this form 1s not received for the individuals
listed below, eligibility will end on [date].”

Followed by a table identifying those members
required to return the form to determine continued
eligibility.

KanCare Clearinghouse
PO Box 3599
Topeka, KS 66601-9738

Tammy Brighton
1515 CLAFTIN AVE
SALINA, KS 67552

Kansas

Eligibility Enforcement
System (KEES)

KanCare

MNotice Date: 05/16/2024
Case Number: 20622312
Medical Type: MAGI

Renew now to continue KanCare medical assistance!

Dear Tammy Brighton,

It is time to renew your KanCare medical assistance. Complete the form in this packet and return it to us.
Your review must be returned by 6/15/2024. We have included the information we have on file. It is
important that you make sure the information included in this form is correct. You must tell us if any

information is wrong or out of date.

If this form is not received for the individuals listed below, eligibility will end on 6/30/2024.

Name

Tammy Brighton

Warner Brighton

You may request medical assistance for other members of your family or household.

Copies sent to:

In this packet, you will find a KanCare renewal form. If you need help filling it out or have questions, call

1-800-792-4884.

KanCare Clearinghouse
P.O. Box 3599
Topeka, KS 66601-9738

Phone 1-800-792-4884 TTY 1-800-792-4292 Fax 1-800-498-1255
Interpreters are available. Los intérpretes estan disponibles.



Pre-Populated Review Forms Kansas

Eligibility Enforcement
System (KEES)

Households that include both Passive and Pre- e G
Populated consumers are sent a combined Pre- PO B 08 sonoras KanCare
Populated Review form that includes text and tables Mot Dok OB/1372024

Case Number: 20622310

specific to each member’s coverage. 2350 oW Arrouhead Ave MedcalType: MSP

Topeka, KS 66614

Renew now to continue KanCare medical assistance!

Dear Terry Allaro,

The PaSSIVe Consumers are add ressed fl rSt and See It is time to renew your KanCare medical assistance. Complete the form in this packet and return it to us.
. Your review must be returned by 6/15/2024. We have included the information we have on file. Itis
" i rtant that ki the: inf tion included in this fi i LY ttell us if
th e PaSSIVe O n |y text Of. :nm[z?m::'ilun IE; :?;ngzri,i?j dai: ormation included In this form is correcl. You must tell us It any

If this form is not received for the individuals listed below, eligibility will be redetermined based on the
information we have on file. You will receive a separate notice with the outcome of that eligibility

“If this form is not received for the individuals listed determination.
below, eligibility will be redetermined based on the rome
information we have on file. You will receive a e
separate notice with the outcome of that eligibility
determination.”

If this form is not received for the individuals listed below, eligibility will end on 6/30/2024.

Name

Terry Allaro

You may request medical assistance for other members of your family or household.
Copies sent to:

In this packet, you will find a KanCare renewal form. If you need help filling it out or have questions, call

Followed by a table identifying those Household e ez o G
members eligible to be Passively Renewed. Topeka, K5 666019738

Phone 1-800-792-4884 TTY 1-B00-792-4292 Fax 1-800-498-1255
Interpreters are available. Los intérpretes estan disponibles.



Pre-Populated Review Forms

On that same cover letter page and directly below the
Passive members information is the Pre-Populated
specific text and table.

As seen in the image to the right, the text reads:
“If this form is not received for the individuals listed

below, eligibility will end on [date].”

The table displays those consumers who are required
to return the form to determine continued eligibility.

Kansas

Eligibility Enforcement
System (KEES)

KanCare Clearinghouse

PO Box 3599 Kan C are

Topeka, KS 66601-9738

MNotice Date: 05/13/2024
Case Mumber: 20622310

Terry Allaro Medical Type: Medical
817 SE 16 St

SALINA, KS 67552

Renew now to continue KanCare medical assistance!

Dear Terry Allaro,

It is time to renew your KanCare medical assistance. Complete the form in this packet and return it to us.
Your review must be returned by 6/15/2024. We have included the information we have on file. ILis
important that you make sure the information included in this form is correct. You must tell us if any
information is wrong or out of date.

If this form is not received for the individuals listed below, eligibility will be redetermined based on the
information we have on file. You will receive a separate notice with the outcome of that eligibility
determination.

Name

Rain Allaro

If this form is not received for the individuals listed below, eligibility will end on 6/30/2024.

Name

Terry Allaro

You may request medical assistance for other members of your family or household.
Copies sent to:

In this packet, you will find a KanCare renewal form. If you need help filling it out or have questions, call
1-800-792-4884.

KanCare Clearinghouse
P.O. Box 3589
Topeka, KS 66601-9738
Phone 1-800-792-4884 TTY 1-800-792-4292 Fax 1-800-498-1255
Interpreters are available. Los intérpretes estan disponibles.



Pre-Populated Review Forms Kansas

Eligibility Enforcement
System (KEES)

KanCare Clearinghouse

The Pre-Populated Review form cover letter POBEIR o KanCare
for Households that include all Ex Parte Notcs Dl 05072024

Sansee Huda Medical Type: MAGI

(Passive) members include the following text:

Renew now to continue KanCare medical assistance!
Dear Sansee Huda,

It is time to renew your KanCare medical assistance. Complete the form in this packet and return it to us.
Your review must be returned by 4/15/2025. We have included the information we have on file. It is

“If this form is not received for the individuals inoradthyou ke ur th Flomaton ckec i for s oo You must sy
listed below, eligibility will be redetermined e an vt o oY A ot st A ot o s ity
based on the information we have on file. You

will receive a separate notice with the

outcome of that eligibility determination.” You mayreqest medical asiiance for i members o our iy o Tousshold

Copies sent to:

In this packet, you will find a KanCare renewal form. If you need help filling it out or have questions, call
1-800-792-4884.

KanCare Clearinghouse
P.O. Box 3599
Topeka, K5 66601-9738
Phone 1-B00-792-4884 TTY 1-800-792-4292 Fax 1-800-498-1255

Followed by a table identifylng the members Interpreters are available. Los intérpretes estan disponibles.
that are eligible to be Passively renewed.

Case Number. 20622199 Page 10f22 [TV T NTNRT I AR T T

KC1600



Pre-Populated Review Forms Kansas

Eligibility Enforcement
System (KEES)

Another change to the KC-1200 & KC-1600 Pre-Populated review forms is that table BB now
includes the “Is this person pregnant?” question as well as the Prior Medical question of:

“Does this person need help paying medical bills from the last 3 months (including Medicare
premiums)?”

BB. Review your household information.
These are the people you told us live with you.
Does this person . :
need help paying Does this person | Has this person ever
Is this medical bills from have a disability applied for Social
Name person [that will last at least| Security Benefits?
the last 3 months
pregnant? (including Medicare 12 months or result| (If yes, also complete
9 in death? section H)
premiums)?
™ No ™ No ™ No ™ No
Andrew Demo
™ Yes ™ Yes I Yes [ Yes
Miranda Demo [ No I No ™ No ™ No
[ Yes ™ Yes I Yes [ Yes
™ No ™ No I~ No ™ No
Tony Demo
[ Yes " Yes I Yes [ Yes




Pre-Populated Review Forms

Kansas

Eligibility Enforcement
System (KEES)

The Prior Medical question is immediately followed by the Disability question of:

“Does this person have a disabllity that will last at least 12 months or result in death?”

BB. Review your household information.
These are the people you told us live with you.

Does this person
need help paying

Does this person

Has this person ever

Is this medical bills from have a disability applied for Social
Name person that will last at least| Security Benefits?
the last 3 months
pregnant? | . . . 12 months or result| (If yes, also complete
(including Medicare : .
; in death? section H)
premiums)?
™ No " No ™ No ™ No
Andrew Demo
™ Yes I Yes I Yes [ Yes
N N N N
Miranda Demo © [N © ©
™ Yes ™ Yes I Yes ™ Yes
" No I~ No [~ No " No
Tony Demo
[ Yes I Yes I~ Yes [ Yes

To the right of the Disability
guestion is the Social Security
Benefit question of:

“Has this person ever applied
for Social Security Benefits?
(If yes, also complete section
H)”



Pre-Populated Review Forms

Kansas

Eligibility Enforcement

System (KEES)

If a consumer answers ‘yes’ to the Social Security Benefit question, they are required to complete
the follow up questions on their Review form. The questions appear on different tables depending

upon the type of coverage the household has.

H. Social Security Application Information
Provide information for any person in your household that has applied for Social Security

If you need more room to write, please use another sheet of paper and return it with this review form.

HH. Social Security Application Information (continued)
Provide information for any person in your household that has applied for Social Security
If you need more room to write, please use another sheet of paper and return it with this review form.

Was this . Has the existing condition become worse|
s Is the denial under | . : . .
Name application appeal? since the Social Security denial? If yes,
denied? PP explain.
 No ~ No Explain:
[~ Yes [ Yes [~ No
When? Status of appeal: | Yes

Name

Does this person have a new disability

or condition that Social Security did not

look at? If yes, briefly describe the

Is an attorney or someone else helping
this person with the Social Security

application for disability benefits? If yes,

The purpose of adding these questions is to
assist E&D and Hybrid workers when needing

to determine eligibility under Non-MAGI
programs when necessatry.

eI provide their information.
[~ No Describe: [~ No Name:
[~ Yes ™~ Yes | Organization:
Phone Number of Person or
Organization:
[~ No Describe: [~ No Name:
[~ Yes ™ Yes | Organization:

Phone Number of Person or
Organization:




Questions?
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Mixed Review Household Kansas

Eligibility Enforcement
System (KEES)

Mixed Review Household (HH) is another new term workers need to know. These are programs
that receive a Pre-Pop Review. Mixed Review HHs are those which have:

The EDBC result will always be Read Only, and the household is sent a Pre-Populated Review.



Scenario
S EIES




Mixed HH Scenario 1: SSI & MAGI Kansas

Eligibility Enforcement
System (KEES)

Esther is the PA and currently receives Sl Medical coverage. Spouse Mark is CTM (Caretaker
Medical) and has SE income. Their CH Esmie is also CTM.

Names Person Level Review Program Level Review

Esther No Review Pre-Populated
Mark Pre-Populated Pre-Populated
Esmie Pre-Populated Pre-Populated

A KC1200 Pre-Populated Family Medical Review is sent but isn’t returned.

The Review Discontinuance Batch runs, approving Esther’s SSI coverage as she remains

Categorically Eligible. However, Mark and Esmie’s coverage ends because the Self-Employment
income needed to determine their eligibility hasn’t been received.



Mixed HH Scenario 1: SSI & MAGI

Kansas

Eligibility Enforcement
System (KEES)

To research the case in KEES, start by navigating to Distributed Documents. Completing a
search reveals that a Pre-Populated Family Medical Review was initially sent to the Household.
Click on the Pre-Populated link to verify which Household members needed to return a signed

and completed review.

Distributed Documents Search

Search Results Summary

Results 1 - 21 of 21

® pate. Document»

) 06/15/2024 Passive Family Medical Review

[1 06/15/2024 NOA - Medical - Benefit Change

[ 06/15/2024 Voter Registration Cover Letter — KDHE Form (Original}
[J 05/15/2024 Pre-Populated Family Medical Review

0O 07/22/2023 NOA - Medical - Approval

Program~= Ben. Received Return Category= Status= Worker=

Mo.~» Dates by PO?~
Medical - 0392 Application Printed Centrally PBOOR212 Batch
Medical - 0392 07/2024 NOA Printed Manually Kara Jacobs
Medical - 0392 Other Printed Centrally PBOOR203 Batch
Medical - 0392 Application Printed Centrally PBOOR2032 Batch

Medical - 0392 07/2023 NOA Printed Centrally Meagan Larrea



Mixed HH Scenario 1: SSI & MAGI

As expected, additional
Information was needed to
determine coverage for Mark
and Esmie.

To obtain specific details on
what was needed, review the
Data Collection pages.

Case Number: 20622643
Esther Rutledge Medical Type: Medical, MAGI
1515 CLAFTIN AVE
SALINA, KS 67552

Renew now to continue KanCare medical assistance!

Dear Esther Rutledge,

It is time to renew your KanCare medical assistance. Complete the form in this packet and return it to us.
Your review must be returned by 6/15/2024. We have included the infarmation we have on file. Itis

important that you make sure the information included in this form is correct. You must tell us if any
information is wrang or out of date.

If this form is not received for the individuals listed below, eligibility will be redetermined based on the
information we have on file. You will receive a separale notice with the oultcome of that eligibility
determination.

Name

Esther Rutledge

If this form is not received for the individuals listed below, eligibility will end on 6/30/2024.

Name

Mark Rutledge

Esmie Rutledge

You may request medical assistance for other members of your family or household.
Copies sent to:

In this packet, you will find a KanCare renewal form. If you need help filling it out or have gueslions, call
1-800-792-4884.

Casa Mumber: 20622643 Page 1of 22 | mﬂmmmmmmﬂ“m_

KC 1200 14605234

Kansas

Eligibility Enforcement
System (KEES)



Mixed HH Scenario 1 : SSI & MAGI

I

We are changing your Medical Assistance coverage or benefits effective 07/01/2024 for the following
individuals:

Esther Rutledge
Mark Rutledge
Esmie Rutledge

Your next Review Due Date has been updated to 06/30/2025.

Esther Rutledge will continue to have medical coverage. There is no change in medical
assistane for this person

Medical Assistance for Mark Rutledge will close as of 06/30/2024.

This action was taken because you did not complete the review process. We do not know if you are
still eligible.

Mark Rutledge will no longer receive benefits under the Caretaker Medical program

as of 06/30/2024.

Medical Assistance for Esmie Rutledge will close as of 06/30/2024.

This action was taken because you did not complete the review process. We do not know if you are
still eligible.

Esmie Rutledge will no longer receive benefits under the Caretaker Medical program
as of 06/30/2024.

This action is based on Kansas Economic and Employment Services Manual section(s) 2120; 9300;
2000.
This action is based on the Kansas Medical Assistance Manual section(s) 2020; 7330; 2000.

The following person(s) in the household have not returned their review. Failure to do so may result in a
gap in coverage. They have until the following dates to return the signed review: 09/30/2024 - Mark
Rutledge, Esmie Rutledge. If a review form has been returned, please call us as soon as
possible. We may be able to help them keep their insurance.

All persons eligible for Medical Assistance must be reviewed periodically. Your program's next review
will be due D6/2025. If we require additional information frem your household to complete your review,

you will receive a notification before it is due. Failing to complete the review in a timely manner may
result in loss of coverage.

Page 10of4

Kansas

Eligibility Enforcement
System (KEES)

Distributed Documents also
revealed that the following
correspondence was sent when the
Review Discontinuance Batch ran:

Passive Family Medical Review for
Esther’s ongoing coverage.

Benefit Change NOA for Esther’s
ongoing coverage as well as the
ending of Mark and Esmie’s.

Navigate to the EDBC List page to
continue researching the case.



Mixed HH Scenario 1: SSI & MAGI Kansas

Eligibility Enforcement
System (KEES)

Note that two EDBCs were run for 07/2024, one a Read Only and the other a Regular EDBC
which is High-Dated. Click on the Medical Program hyperlink for the Read Only EDBC as it was
run first and provides historical information for the other, Regular EDBC.

EDBC List
Display by
Program: Type Reason: From: To:
| 7 opm ] o |
Search Results Summary Results 1 -3 of 3
Begin End Program= Type= Run Auth Date EDBC
Month-- Month= Status» Amount Run= Sourcew
07/2023 06/2024 Medical - 8688 Reqular Accepted - Saved Details 07/14/2023 Online EDBC Rules
07/2024 07/2024 Medical - 8688 Read Only Accepted - Saved Details 05/15/2024 Batch EDBC Rules

07/2024 Medical - 8688 Regular Accepted - Saved Details 06/15/2024 Batch EDBC Rules



Mixed HH Scenario 1: SSI & MAGI

Medical EDEC Summary

The Medical EDBC Summary
page indicates that the Review
Determination Batch ran and
created an RE Soft EDBC.

The RE Soft EDBC shows that
all MEMs appear to be eligible
for coverage at Review if the
information needed to
determine eligibility is present
and/or provided.

Let's look at the Regular EDBC
for 07/2024 next.

Kansas

Eligibility Enforcement

System (KEES)

End Manth (TL S FUATEY

S 15/15/2024 Accepted - Saved PBOUESLS Balch

EDBC Run Reason! RE 50t EDBI
Ty Type Rrason H

fiead Oindy
Hihi-Hanth EDBC §
1]

Piipi ain Cosil i fatiom

Systom Determinaticn

IOHEC Saanfert Dafel LONAC Fules
Progea Status; Active
Progeram Slalus Heason;
Riwlew Duaes 06 3072021
Hote

Slatiis Staliin B Rl D (FHIP Soieeaed
Butiedoe, Fethor DR/O4/ 1994 HEH Active 06/30/2025 N
Rutledac, M ROy 194 M iitive 06302025 H
Buthedge, §smibe oRAOM2016 00000 MM Active b N

08/30/2025

Lligible Bapdgeis

Premibem fLTC Lighdlity /Spenddown  CHIP Stan Date  Prem Bill Stan Ald Code LTC Detalls Members Tesied Role
[

Riitledae, Lo I
CTH/PA/N/N Autizdge, Mark HEM
Catetabes Medical ' 22 s Rutiedge, Esth
CTRMUCH NN Rubkedge, Esrmee  MEM

“onthnsoars | ligpibility
ELTE CF Badgin Maodath CF Actiial Emd Month Akl Conde

Rutkcdar, Mark 0T A0 06/2025 CTMPAINN
Rutbedge, Esmie 72024 06/ 2025 CTM/CHINN




Mixed HH Scenario 1 : SSI & MAGI

Medical EDBC Summary

Begin Month End Month Run Date Run Status
07/2024 06/15/2024 Accepted - Saved

EDBC Information
EDBC Run Reason: RE
Type:

Regular

Multi-Month EDBC :

No

Program Configuration

System Determination

EDBC Source: Batch EDBC Rules
Program Status: Active
Program Status Reason:
Review Due: 06/30/2025

Note: Overridden rows are in bold.

Name pe]:] Role Role Reason Status Status Reason Review Due QHP Screened
Rutledge‘ Esther 08/04/1994 MEM Active 06/30/2025 N
. R ailu ne

Rutledge, Mark 08/04/1994 MEM
Rutledge, Esmie 08/01/2016 MEM

N
N

Reporting Configuration
Resource Test

Result Resource Limit Resource Total Person Individual Amount

CSRA Determination

Assessment Month Resource Total 1/2 of Resources Resource Allowance Standard Person Individual Amount

Medical Summary
Note: Overridden rows are in bold.

Eligible Budgets

Result FPL % Premium/LTC CHIP Prem Bill Aid Code LTC Members Role
Liability/Spenddown Start Start Details Tested
Date Date

$0.00 SSI/DS/N/N Rutledge,
Esther

22%

MEM

Kansas

Eligibility Enforcement
System (KEES)

The Regular EDBC type was created
when the Review Discontinuance Batch
ran; the RE Run Reason indicates this.

Only one Household member was
determined eligible by the Review
Discontinuance Batch.

The PA Esther continues to receive SSI
coverage.

The SP and CH are Discontinued with
a Status Reason of Failure to Return
Signed Review.



Mixed HH Scenario 1 : SSI & MAGI Kansas

Eligibility Enforcement
System (KEES)

To complete research on this case, access the Review Reporting record. The Incomplete
Report Status for the Pre-Populated Medical Review confirms the information gathered
from EDBC and Distributed Documents.

Review and IR/12 Month Reporting List

Search Results Summary

Display
From: To:

MM/IDD/YYYY | 68 MM/DDYYYY | B8

Submit Month- - Document Status= Report Status=
Passive Medical Review 06/2024 Sent Passive Medical - 9489

Pre-Populated Medical Review 08/2024 Incomplete Medical - 9489
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Mixed HH Scenario 2: MAGI & Missing SSN Kansas

Eligibility Enforcement
System (KEES)

Camilais PA PW. She has 2 children, 5-year-old Elias and 1-year-old Isabella.

Household Members Person Level Review Program Level Review

Camila Passive Pre-Populated
Elias Passive Pre-Populated
Isabella Pre-Populated Pre-Populated

A KC1200 Pre-Populated Family Medical Review is sent to the household.

Upon reading the notice, Camila notes that she and Elias are still eligible, but additional
information is needed to continue Isabella’s coverage.

She calls the Clearinghouse and is informed that Isabella’s SSN is needed, which she provides.

An Eligibility worker picks up the task and completes an Administrative Review for Isabella.



Mixed HH Scenario 2: MAGI & Missing SSN Kansas

Eligibility Enforcement
System (KEES)

To research the case in KEES, start by navigating to Distributed Documents. Completing a
search reveals that a Pre-Populated Family Medical Review was initially sent to the Household.
Click on the Pre-Populated link to verify which Household members needed to return a signed
and completed review.

Distributed Documents Search

» Refine Your Search

Search Results Summary Results
B Date. Document= Program= Ben. Received  Return Category= Status» Worker»
Mo.r  Dater by PO?»
1 08/15/2024 NOA - Medical - Approval Medical - 9489 07/2024 NOA Printed Manually Siman Walker
O  06/15/2024 Passive Family Medical Review Medical - 9489 Application Printed Manually ~ Simon Walker
[ 08/15/2024 Voter Registration Cover Letter - KDHE Form Medical - 9489 Other PBOOR201 Batch
(] |05/16/2024 Pre-Populated Family Medical Review Medical - 9489 Application PBOOR201 Batch
Printed Centrally PBOOES15 Batch




Mixed HH Scenario 2: MAGI & Missing SSN Kansas

Eligibility Enforcement
System (KEES)

Renew now to continue KanCare medical assistance!

Dear Camila Cano,

It is time to renew your KanCare medical assistance. Complete the form in this packet and return it to us.
Your review must be returned by 6/15/2024. We have included the information we have on file. Itis

AS expected , add |t| on al | nform atlon was :nrnﬁ;pzﬂrl::ért.lhit i?gngi}:iir::ﬁ :ﬂl;?;_nformation included in this form is correct. You must tell us if any
needed fo determ | ne Coverage for If this form is not received for the individuals listed below, eligibility will be redetermined based on the
information we have on hle. You will receive a separale notice wi & oulcome of thal elgibility
| b” format h file. You will te notice with the outcome of that eligibilit
sapelia. determination.
|Harne
Reviewing the Data Collection pages [Camila Cano
provides specifics about the info needed [lias Cano
. T b If this form is not received for the individuals listed below, eligibility will end on 6/30/2024.
to determine eligibility.
|Hamn
Isabella Cano

You may request medical assistance for other members of your family or household.

Copies sent to:

In this packet, you will find a KanCare renewal form. If you nesd help filling it out or have questions, call
1-800-792-4884.




Mixed HH Scenario 2: MAGI & Missing SSN Kansas

We have reviewed your medical assistance case. The eligibility for the people on your case is listed
below. Coverage begins 07/01/2024.

Camila Cano will continue to have medical coverage. There is no change in medical
assistance for this person.

Elias Cano will continue to have medical coverage. There is no change in medical
assistance for this person.

Isabella Cano will continue to have medical coverage. There is no change in medica
assistance for this person.

All persons eligible for Medical Assistance must be reviewed periodically. Your program's next review

will be due 06/2025. If we require additional information from your household to complete your review,

you will receive a notification before it is due. Failing to complete the review in a timely manner may
result in loss of coverage.

If you have any other insurance, you must use that insurance before KanCare will pay any medical
bills.

Please read the last page of this letter. It has important information. It tells you about your right to a
fair hearing.

We provide interpreter services at no cost.

If you have any questions, please contact KanCare Clearinghouse at (800) 792-4884 between 8:00
AM and 5:00 PM Monday through Friday.

Eligibility Enforcement
System (KEES)

Distributed Documents also
revealed that the following
correspondence was sent when the
Review Discontinuance Batch ran:

Passive Family Medical Review for
the MEMSs’ ongoing coverage. This
was sent manually by the worker
after completing the Administrative
Review.

Approval NOA for the MEMS’
ongoing coverage.

Navigate to the EDBC List page
next.



Mixed HH Scenario 2 : MAGI & Missing SSN Kansas

Eligibility Enforcement
System (KEES)

Once again, two EDBCs were run for 07/2024, one a Read Only and the other a Regular EDBC
which is High-Dated. Click on the Medical hyperlink for the Read Only EDBC as it was run first
and provides historical information for the other, Regular EDBC.

EDBC List
Display by
Program: Type Reason: From: To:
| g GEZN o

Search Results Summary Results 1-3 of 3

Program¥ Typer Run Auth Date EDBC
Month Month» Statusv Amount

07/2023 06/2024 Medical - 8688 Reqular Accepted - Saved Details 07/14/2023 Online EDBC Rules
07/2024 07/2024 Medical - 8688 Read Only I Accepted - Saved Details 05/15/2024 Batch EDBC Rules
07/2024 Medical - 8688 Regular Accepted - Saved Details 06/15/2024 Batch EDBC Rules




Mixed HH Scenario 2: MAGI & Missing SSN

Kansas

Eligibility Enforcement
System (KEES)

Begin Month End Month Run Date Run Status
07/2024 07/2024 05/15/2024 Accepted - Saved

The Medical EDBC Summary

EDBC Run Reason: RE Soft EDBC
Type: Type Reason:

page indicates that the Review

MONN EDBLT

No

Determination Batch ran and

System Determination

created an RE Soft EDBC. conc s 0 s

Program Status Reason:
Review Due: 06/30/2025

Note: Overridden rows are in bold.

T h e R E S Oft E D B C S h OWS th at Name DOB Role Reason Status Status Reason Review Due QHP Screened

Cano, Camila 08/04/1994 Active 06/30/2025 N
07/02/2017 MEM Active 06/30/2025 N

all MEMs appear to be eligible S .
for coverage at Review if the

Eligible Budgets

i n fo rm ati O n n e e d e d to d ete rm i n e Test Result Premium/LTC Liability/Spenddown CHIP Start Date B:::I: Bill Start Aid Code LTC Details Members Tested Role

eligibility is present and/or momes T S

Cano, Isabella

Ided
p rOVI e ] MAGI Title 19 Pass 75% $0.00 Cano, Camila

Cano, Isabella

PLN/C3/N/N Cano, Elias MEM

Let's look at the Regular EDBC momels e 7% e Cocams
for 07/2024 next. oo

PLN/C2/N/N Cano, Isabella MEM

Continuous Eligibility

Name CE Begin Month CE Actual End Month Aid Code
Cano, Camila 05/2024 06/2025 PLN/PW/N/N
Cano, Elias 07/2024 06/2025 PLN/C3/N/N

Cano, Isabella 07/2024 06/2025 PLN/C2/N/N




Mixed HH Scenario 2: MAGI & Missing SSN  Kansas

Eligibility Enforcement
System (KEES)

End Month Run Date Run Status Accepted By
06/15/2024 Accepted - Saved Nicolle Bennet

EDBC Information
EDBC Run Reason: RE

The Regular EDBC type was created
when the worker completed the
Administrative Review.

Program Configuration

System Determination
EDBC Source:  Program Config
Program Status: Active
Program Status Reason:
Review Due: 06/30/2025

All Household members are eligible
now that Isabella’s SSN was provided

Note: Overridden rows are in bold.

Name DOB

Status

Role Reason Status Reason Review Due QHP Screened

Cano, Camila 08/04/1994 Active 06/30/2025 N h C I | C
Cano, Elias 07/02/2017 MEM Active 06/30/2025 N to t e a e n te r.

Cano, Isabella 05/02/2023 MEM Active 06/30/2025 N

Medical Summary
Note: Overridden rows are in bold.

Members Tested Role Role
Reason

MAGI Title 19 PLN/PW/N/N Cano, Camila

Cano, Elias FRI
Cano, Isabella FRI
MAGI Title 19 Pass 75% $0.00 Cano, Camila FRI Parent
Cano, Isabella FRI Sibling
PLN/C3/N/N Cano, Elias MEM
MAGI Title 19 Pass 75% 50,00 Cano, Camilz FRI Parent
Cano, Elias FRI  sibling
PLN/C2IN/N Cano, Isabella MEM
Continuous Eligibility

Name CE Begin Month CE Actual End Month Aid Code
Cano, Camila 07/2024 06/2025 PLN/PW/N/N
Cano, Elias 07/2024 06/2025 PLN/C3/N/N

Cano, Isabella 07/2024 06/2025 PLN/C2/N/N




Mixed HH Scenario 2: MAGI & Missing SSN Kansas

Eligibility Enforcement
System (KEES)

The final step is to check the Review and IR/12 Month Reporting List record. When
processing the Administrative Review, the worker used RE to run EDBC, which automatically
changed the Status of the Pre-Populated Medical Review to Complete — EDBC Accepted.

Review and IR/12 Month Reporting List

Search Results Summary

Display

From: To:

MMIDDYYYY | & MMDDIYYYY | &
Type Submit Month -  Document Status» Report Status» Program

Pre-Populated Medical Review 06/2024 Received  Complete - EDBC Accepted Medical - 9489
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Mixed HH Scenario 3: MAGI & Missing CiT/ID Kansas

Eligibility Enfor
b\ stem (KEES)

Children Liam and Leo are up for Review. The HH'’s income is within the Both Below and RCD
guidelines.

Liam Passive Pre-Populated

Leo Pre-Populated Pre-Populated

A KC1200 Pre-Populated Family Review is sent indicating that Liam is approved but additional
information is needed to determine Leo’s eligibility.

This request doesn’'t make sense to his parents as they provided all the necessary information
about Leo years ago when his coverage first started.

They believe this must be a clerical error and forget to follow up on it with the KanCare

Clearinghouse. The Review Discontinuance Batch runs, approving Liam and closing Leo’s
coverage.



Mixed HH Scenario 3: MAGI & Missing Cit/ID [Kansas

System (KEES)

The parents don’t realize Leo’s coverage has ended until they try to fill a prescription for him 2
weeks later. The parents call the KanCare Clearinghouse and ask to have Leo’s case reopened.

A worker picks up the task and in researching the case finds that the Verified Status of Leo’s Cit/ID
was incorrectly changed to Pending during Data Collection.

The worker corrects the Cit/ID record, marking it as Verified, and completes an Administrative
Review to reinstate Leo’s coverage.



Mixed HH Scenario 3: MAGI & Missing Cit/ID Kansas

Eligibility Enforcement
System (KEES)

Navigating to Distributed Documents reveals that a Pre-Populated Family Medical Review
was initially sent to the Household. Click on the Pre-Populated link to verify which Household
members needed to return a signed and completed review.

Distributed Documents Search

Search Results Summary Results 1 - 21 of 21
8 pate. Document= Program= ::en. - Category= Status= Worker=
0.7 v
0 06/15/2024 Passive Family Medical Review Medical - 0392 Application Printed Centrally PBOOR212 Batch
[ 0&/15/2024 NOA - Medical - Benefit Change Medical - 0392 07/2024 NOA Printed Centrally PBOOES15 Batch
[ 06/15/2024 Voter Registration Cover Letter — KDHE Form (Original) Medical - 0392 Other Printed Centrally PBOOR203 Batch
O I 05,/15/2024 Pre-Populated Family Medical Review I Medical - 0392 Application Printed Centrally PBOOR203 Batch

O  07/28/2023 NOA - Medical - Approval Medical - 0392 07/2023 NOA Printed Centrally Meagan Larrea




Mixed HH Scenario 3: MAGI & Missing Cit/ID

The KC1200 indicates that Liam is
eligible but additional information is
needed to determine coverage for Leo.

Reviewing the Data Collection pages
provides workers with specific details on
what is needed to determine Leo’s
eligibility.

Case Number: 20687041
Medical Type: MAGI
Maeve Byrne
5000 LILY PAD LN
BUCYRUS, KS 66013

Renew now to continue KanCare medical assistance!

Dear Maeve Byrne

It is time to renew your KanCare medical assistance. Complete the form in this packet and return it to us.
Your review must be returned by 6/15/2024. We have included the information we have on file. It is
important that you make sure the information included in this form is correct. You must tell us if any
information is wrong or out of date.

If this form is not received for the individuals listed below, eligibility will be redetermined based on the
information we have on file. You will receive a separate notice with the outcome of that eligibility
determination.

MName

Liam Byrne

If this form is not received for the individuals listed below, eligibility will end on 8/30/2024.

Name

Leo Byrne

You may request medical assistance for other members of your family or household.
Copies sent to:

In this packet, you will find a KanCare renewal form. If you need help filling it out or have questions, call
1-800-792-4884.

Case Number: 20622643 pagetorze | ININITHIVATANINNTNITOONN

KC 1200

14605234

Kansas

Eligibility Enforcement
System (KEES)



Mixed HH Scenario 3: MAGI & Missing Cit/ID Kansas

Eligibility Enforcement
System (KEES)

We are changing your Medical Assistance coverage or benefits effective 07/01/2024 for the following

ndiduals: Distributed Documents also
tlamEEyme revealed that the following
eo Byre correspondence was sent when

Your next Review Due Dale has been updated to 06/2025.

Liam Byrne  will continue to have medical coverage. There is no change in medical assistance for th € ReVi ew DiSCO ntl nuance BatC h
this person. ran:

Medical Assistance for Leo Byrne will close as of 06/30/2024.

This action was taken because you did not complete the review process. We do not PaSS|Ve Fam | |y Med |Ca.| ReV| ew fOI’
know if you are still eligible. L|am ,S OngOi ng Coverage

Leo Byrne will no longer receive benefits under the Poverty Level Medical program as of .

06/3/2024. . . y

Thiz action i= based on Kansas Economic and Employment Services Manual section(s) 2120; 9300; Be n eflt C h an g e N OA for Lla m S

2000 ongoing coverage and the ending

Thiz action is based on the Kansas Medical Assistance Manual section(s) 2020; 7330; 2000.

of Leo’s.

The following person(s) in the household have not returned their review. Failure to do so may resultin a
gap in coverage. They have until the following dates to return the signed review: 09/30/2024 -

Leo Byrne. I a review form has been returned, please call us as soon as possible. We may be
able to help them keep their insurance.

All persons eligible for Medical Assistance must be reviewed periodically. Your program's next review
will be due 06/2025. If we require addiional information from your household to complete your review,

you will receive a notification before it is due. Failing to complete the review in a timely manner may
result in loss of coverage.

Page 1of 4




Mixed HH Scenario 3: MAGI & Missing Cit/ID Kansas

Eligibility Enforcement
System (KEES)

The EDBC Summary List page is the next page to research. Both a Read Only and Regular
EDBC that is High-Dated were run for 07/2024. Click on the Medical hyperlink for the Read
Only EDBC as it was run first and provides historical information for the other, Regular EDBC.

EDBC List
Display by
Program: Type Reason: From: To:
| g GEZN o

Results1-3of 3

Search Results Summary

Program¥ Typer Run Auth Date EDBC
Month Month» Statusv Amount

07/2023 06/2024 Medical - 8688 Accepted - Saved Details 07/14/2023 Online EDBC Rules

Reqular
07/2024 07/2024 Medical - 8688 Read Only I Accepted - Saved Details 05/15/2024 Batch EDBC Rules
07/2024 Medical - 8688 Regular Accepted - Saved Details 06/15/2024 Batch EDBC Rules




Mixed HH Scenario 3: MAGI & Missing Cit/ID Kansas

Eligibility Enforcement
System (KEES)

Th e M ed | C al E D B C Su mm ary 024 0/202 05/15/2024 Acpte aved
page indicates that the ST Tr—

ype: Type Reason:

Reviews Determination Batch Negative Chande 3t Review

Multi-Month EDBC :

ran using RE as the Run o

Program Configuration

R eaSO n . System Determination

EDBC Source: Batch EDBC Rules
Program Status: Active

Program Status Reason:

The RE EDBC |S Read Only Review Due: 06/30/2025

Name DoB Role Role Reason Status Status Reason Review Due
as thereis a Negative Change Byine, Macve 08/04/1994 Frr Parent Active
Byrne, Rupert 08/04/1994 FRI Parent Active
at Review. The Program syrme b og/o2/2018 os/20/2025
Byrne, Leo 08/02/2019 FRI Pending Cit/ID Active

Configuration section shows
th at Leo’s Cove rage Wi | | end S| Result FPL % Premium/LTC CHIP Start Date Prem Bill Start Aid Code

Liability / Spenddown Date
due to Pendlng Clt/l D MAGI Title 19 Pass 125% £0.00 Bymne, Masve  FRI
. Byrne, Rupert FRI
Byrne, Leo FRI
PLN/C2/N/N Byrne, Liam MEM

Members Tested Role

Let,S IOOk at the Regular Cont:nuous Eligibility

CE Begin Month CE Actual End Month

EDBC for 07/2024 next. Byrne, Liam 07/2024 06/2025 PLN/C2/N/N



Mixed HH Scenario 3: MAGI & Missing Cit/ID Kansas

Begin Month End Month Run Date Run Status Accepted By
07/2024 06/15/2024 Accepted - Saved PBODES03 Batch

EDBC Information
EDBC Run Reason: RE
Type:

Reqular

Multi-Month EDBC :

No

System Determination

EDBC Source: Batch EDEC Rules
Program Status: Active
Program Status Reason:
Review Due: 06/30/2025

Name DOB Role Role Reason Status Status Reason Review Due QHP Screened
Byrne, Maeve 08/04/1994 FRI Parent Active N

Byrne, Rupert 08/01/2010 FRI Parent Active N

Byrne, Liam 08/02/2019 MEM Active 06/30/2025 N

Byrne, Leo 08/02/2019 FRI Pending Cit/ID Discontinued  Failure to Return Signed Review

Medical Summary
Note: Ovarridden rows are in bold.
Eligible Budgets

Test Result FPL % Premium/LTC CHIP Start Date Prem Bill Start Aid Code Members Tested Role
Liability/Spenddown Date

MAGI Title 19 Pass 125% Byme, Maeve R
Byrne, Rupert FRI

PLN/C2/N/N Byme, Lizm MEM

Continuous Eligibility

Name CE Begin Month CE Actual End Month Aid Code
Byrne, Liam 07/2024 06/2025 PLN/C2/N/N

Eligibility Enforcement
System (KEES)

When the Review
Discontinuance Batch ran
using RE, a Regular EDBC
type was created.

Only Liam was determined
eligible by the Review
Discontinuance Batch.

Leo is showing as
Discontinued with a Role
Reason of Pending Cit/ID.



Mixed HH Scenario 3: MAGI & Missing Cit/ID Kansas

Eligibility Enforcement
System (KEES)

To complete research on this case, access the Review and IR/12 Month Reporting List record.

When processing the Administrative Review for Leo, the worker correctly updated the Status of
the Pre-Populated Medical Review to Received.

Running EDBC automatically changed the Status of the Pre-Populated Medical Review to
Complete — EDBC Run.

Review and IR/12 Month Reporting List

Search Results Summary

Display
From: To:

MM/DDYYYY | MM/IDD/YYYY |65

Submit Month- Document Status= Report Status=
Passive Medical Review 06/2024 Sent Passive Medical - 9489

Pre-Populated Medical Review 06/2024 Received Complete - EDBC Run Medical - 9489
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Mixed HH Scenario 4: PLN to PLT Kansas

Eligibility Enforcement
System (KEES)

Children Bhavani and Preeti receive PLN coverage and are up for Review.

The HH’s income is within the Both Below and RCD guidelines, but a Pre-Populated Review is
sent as the Review Determination Batch indicates Bhavani is now PLT eligible.

Bhavani Passive Pre-Populated

Preeti Passive Pre-Populated

The parents read through the KC1200 and decide to not provide the KanCare Clearinghouse with
additional information.

When the Reviews Discontinuance Batch runs, Bhavani is approved for PLT and Preeti remains
PLN.



Mixed HH Scenario 4: PLN to PLT Kansas

Eligibility Enforcement
System (KEES)

Researching the case starts by accessing the Distributed Documents page first. The
screenshot below reveals that a Pre-Populated Family Medical Review was initially sent to the
Household.

Do you remember why a Pre-Populated Review was sent on this case? Please enter your
answers in our Teams Chat.

Distributed Documents Search

Search Results Summary Results 1- 21 of 21
B Date Documentr Program= Ben. Received Return Categoryr Status» Worker=
Mo.» Dater by PO+
0 06/15/2024 Passive Family Medical Review Medical - 0392 Application Printed Centrally PBOOR212 Batch
(] 06/15/2024 NOA - Medical - Benefit Change Medical - 0392 07/204 NOA Printed Centrally PBODES1S Batch
(] 06/15/2024 Voter Reqistration Cover Letter - KDHE Form (Qriginal) Medical - 0392 (ther Printed Centrally PBOOR203 Batch
[ 05/15/2024 Pre-Populated Family Medical Review Medical - 0392 Application Printed Centrally PBOOR203 Batch

0 07/28/2003  NOA-Medical - Approval Medical - 0302 07/2023 NOA Printed Centrally Meagan Larres



Mixed HH Scenario 4: PLN to PLT Kansas

Eligibility Enforcement
System (KEES)

For this scenario, a Pre-Populated Review was sent because the Review Determination Batch
recognized that Bhavani’'s PLT eligibility moved down the Medical Hierarchy table. Because the
Review Determination Batch found Bhavani was eligible for the lesser PLT coverage, a Pre-

Populated Family Medical Review was sent to give the Household a chance to provide
additional information.

Distributed Documents Search

Search Results Summary Results 1 - 21 of 21
Date . Document» Program= Ben. Category» Status» Worker»
Mo.=

0 06/15/2024 Passive Family Medical Review Medical - 0392 Application Printed Centrally PB0OR212 Batch

(] 06/15/2024 NOA - Medical - Benefit Change Medical - 0392 07/2024 NOA Printed Centrally PBOOES15 Batch

[] 06/15/2024 Voter Reqgistration Cover Letter - KDHE Form (Original) Medical - 0392 Other Printed Centrally PB0OR203 Batch

[] 05/15/2024 Pre-Populated Family Medical Review Medical - 0392 Application Printed Centrally PEOOR203 Batch

0 07/28/2023 NOA - Medical - Approval Medical - 0392 07/2023 NOA Printed Centrally Meagan Larrea

Let's take a look at the Pre-Populated Family Medical Review.



Kansas

Eligibility Enforcement
System (KEES)

Mixed HH Scenario 4: PLN to PLT

Only the first table populated because
the Review Determination Batch
identified that both children remain
eligible for Medical coverage.

The Pre-Populated Review also
Indicates that the Household may
provide additional information if they
choose to do so.

If they don’t provide information, the
children’s eligibility is determined using
the case data when the KEES Review
Discontinuance Batch runs.

Renew now to continue KanCare medical assistance!

Dear Niva Patel,

It is time: to renew your KanCare medical assistance. Complete the form in this packet and retum it to us.
Your review must be returned by 6/15/2024. We have included the information we have on file. Itis

Important that you make sure the information included in this form is correct. You must tell us if any
Information is wrong or out of date.

If this form Is not received for the individuals listed below, eligibility will be redetermined based on the
information we have on file. You will receive a separale natice with the outcome of that eligibility
determination.

Name

Bhavani Patel

Preeti Patel

You may request medical assistance for other members of your family or household.
Copies sent lo:

In this packet, you will find a KanCare renewal form. If you need help filing it out o have questions, call
1-800-792-4884.




Mixed HH Scenario 4: PLN to PLT Kansas

We are changing your Medical Assistance coverage or benefits effective 07/01/2024 for the following
individuals:

Bhavani Patel

Preeti Patel
Your next Review Due Date has been updated to 06/2025.

There has been a change in KanCare medical assistance for Bhavani Patel as of 07/01/2024.

Bhavani Patel will no longer receive benefits under the Poverty Level Medical program as of
06/30/2024.

Bhavani Patel will receive Medical Assistance under the Children's Health Insurance program
for 07/01/2024.

Preeti Patel will continue to have medical coverage. There is no change in medical assistance
for this person.

ThIS' action is based on Kansas Economic and Employment Services Manual section(s) 2120; 9300;
2000.

This action is based on the Kansas Medical Assistance Manual section(s) 2020; 7330; 2000.

All persons eligible for Medical Assistance must be reviewed periodically. Your program’s next review
will be due 06/2025. If we require additional information from your household to complete your review,

you will receive a notification before it is due. Failing to complete the review in a timely manner may
result in loss of coverage.

Page 10of4

Eligibility Enforcement
System (KEES)

The Distributed Documents
Search also revealed that the
following documents were sent to
the Household when the Review
Discontinuance Batch ran:

Passive Family Medical Review for
Bhavani and Preeti’s ongoing
coverage.

Benefit Change NOA for Bhavani’s
change to PLT and Preeti’s
coverage staying the same.



Mixed HH Scenario 4: PLN to PLT Kansas

Eligibility Enforcement
System (KEES)

The EDBC Summary List page displays a Read Only and Regular EDBC for 07/2024. Click on
the Medical hyperlink for the Read Only EDBC as it was run first and provides historical
information for the other, Regular EDBC.

EDBC List
Display by
Program: Type Reason: From: i To: )
| g T s
Search Results Summary Results 1 -3 of 3
End Program= Run Auth EDBC
Month= Status= Amount Sourcew
07/2023 0E/2024 Medical - 8688 Regular Accepted - Saved Details 07/14/2023 Online EDBC Rules
IO?,‘2024 07/2024 Medical - 8688 Read Onlyl Accepted - Saved Details 05/15/2024 Batch EDBC Rules

07/2024 Medical - 8688 Regular Accepted - Saved Details 06/15/2024 Batch EDBC Rules



Mixed HH Scenario 4: PLN to PLT

The Medical EDBC
Summary page indicates
that the Review
Determination Batch ran
using RE as the Run
Reason.

The RE EDBC is Read Only
as there is a Negative
Change at Review. In this
scenario, Bhavani's change
from PLN to PLT eligibility is
considered a Negative
Change because she is
moving to lesser coverage.

Let’s look at the Regular
EDBC for 07/2024 next.

Kansas

Eligibility Enforcement
System (KEES)

Medical EDBC Summary

Accepted By
PBOOES01 Batch

Run Status
Accepted - Saved

End Month
07/2024

Run Date
05/15/2024

Begin Month
07/2024

EDBC Information
DBC Run Reason: RE
Type Reason:
Negative Change at Review

ype:
Read Only
Multi-Month EDBC :
No

Program Configuration

System Determination

EDBC Source: Batch EDEC Rules
Program Status: Active
Program Status Reason:
Review Due: 06/30/2025

Note: Overridden rows are in bold.
Name

Status Status Reason Review Due QHP Screened
Active N

Role Role Reason

FRI

DOB
08/04/1994

Patel Niva Parent

Patel, Rajeev 05/13/1984 FRI Parent Active N
. Patel, Bhavani 04/25/2018 MEM Active 06/30/2025 N
Patel, Preeti 10/252022 MEM Active 06/30/2025 N

edical Summary
Note: Overridden rows are in bold.

Eligible Budgets
Test

Premium/LTC Liability /Spenddown CHIP Start Date Prem Bill Start Date  Aid Code LTC Details Members Tested

MAGI CHIP Pass 147% $0.00 Patel, Niva FRI
Patel, Rajeev FRI
PLT/C2/N/N Patel, Bhavani MEM
Patel, Preeti FRI
MAGI Title 19 Pass 147% $0.00 Patel, Niva FRI
Patel, Rajeev FRI
Patel, Bhavani FRI
PLN/C2/M/N Patel, Preeti MEM
‘ontinuous Eligibility
ame CE Begin Month CE Actual End Month Aid Code
patel, Bhavani 07/2024 06/2025 PLT/C2/N/N
EaleleieeTy 07/2024 06/2025 PLN/C2/N/N




Mixed HH Scenario 4: PLN to PLT

Begin Month End Month Run Date
07/204 08/15/2024

Run Status
Accepted - Saved

Accepted By
PBODESO1 Batch

EDBC Information

EDBC Run Reason: RE

Type: Type Reason:
Reqular

Multi-Month EDBC :

No

Program Configuration

System Determination

EDBC Source: Batch EDBC Rules
Program Status: Active
Program Status Reason:
Review Due: 06/30/2025

Name DoB Role
Patel, Niva 08/04/1994 FRI Parent
Patel, Rajeey 05/13119g4 FRI Parent

 Patel, Bhavani 042512018 MEMN

Patel, Preeti 10252022 MEM

Role Reason

edical Summary
Note: Overridden rows are in bold.

Eligible Budgets

Test Result FPL % Premium/LTC Liability/Spenddown

MAGI CHIP Pass 147% $0.00

MAGI Title 19 Pass 147% 50.00

‘ontinuous Eligibility
ame CE Begin Month

Patel, Bhavani 07/2024
Pate| Preeti 07/2024

Status Status Reason
Active

Active
Activa
Active

CHIP Start Date Prem Bill Start Date ~ Aid Code

PLT/CN/N

PLN/C2/NN

CE Actual End Month hid Code
06/2025 PLT/CN/N
06/2025 PLN/C2/N/N

Review Due

06/30/2025
06/30/2025

LTC Details

QHP Screened

= = =

Members Tested

Patel, Niva

Patel, Rjeev
Patel, Bhavani

Patel, Preeti

Patel, Niva

Patel, Rajeev
Patel, Bhavani

Patel, Preeti

Role

FRI
FRI
MEM
FRI

FRI
FRI
FRI
MEM

Kansas

Eligibility Enforcement
System (KEES)

The Regular EDBC type was
created when the Review
Discontinuance Batch ran, as
indicated by the RE Run Reason.

The Review Discontinuance Batch
determined that while both children
were eligible, Bhavani's coverage
changedto PLT.



Mixed HH Scenario 4: PLN to PLT Kansas

Eligibility Enforcement
System (KEES)

To complete research on this case, access the Review and IR/12 Month Reporting List record. The

Incomplete Status for the Pre-Populated Medical Review confirms that the Household didn’t provide
additional information.

Review and IR/12 Month Reporting List

Search Results Summary Results 1 - 3 of 3
Display
From: Ta:
MMIDDIYYYY | MMDD/YYYY |

Submit Month--  Document Status» Report Status» Date Received=
Passive Medical Review 06/2024 Passive Medical - 9489

Pre-Populated Medical Review 06/2024 Incomplete Medical - 9489




Questions?




Mixed HH Scenario 5: QMB to LMB Kansas

Eligibility Enforcement
System (KEES)

PA Aaliyah receives SSDI and has MSP/QMB benefits. Her spouse works and isn’t receiving
Medical coverage.

Household Members Person Level Review Program Level Review

Aaliyah Passive Pre-Populated

When the Review Batch runs, a Read Only EDBC is generated as Aaliyah is no longer MSP/QMB
eligible due to her spouse’s increased income; she remains MDN eligible.

Program> Auth

Amount
07/2024 07/2024 Medical - 5198 Fead Only | Accepted - Saved Details 05/15/2024 Batch EDBC Rules
Begin Month End Month Run Date Run Status Accepted By
07/2024 07/2024 05/15/2024 Accepted - Saved PBOOES503 Batch

EDBC Information

EDBC Run Reason: RE

Type: Type Reason:
Read Only Negative Change at Review

Multi-Month EDBC :
No




Mixed HH Scenario 5: QMB to LMB Kansas

Eligibility Enforcement
System (KEES)

The EDBC Medical Summary displays Aaliyah’s current coverage under the Eligible Budgets
section.

Note: Overridden rows are in bold.
Eligible Budgets

Result FPL %o Premium/LTC CHIP Start Prem Bill Aid Code LTC Details Members Role Role
Liability /Spenddown Date Start Date Tested Reason
Medicare Saving Pass 72% $0.00 MSP/QB/N/N JOHNSON, MEM
Plan AALIYAH
Medically Needy Pass 72% $2,646.00 MDN/DS/N/N JOHNSON, MEM
AALIYAH

Below, in the Potential Eligibility section, is the coverage she is anticipated to change to if the
Pre-Populated Review form is not returned to the agency before the Review Discontinuance batch
runs.

Potential Eligibility

Result FPL % Premium/LTC CHIP Start Prem Bill Aid Code LTC Details Members Role Role
Liability/Spenddown Date Start Date Tested Reason
Medicare Saving 110% $0.00 MSP/LM/N/N JOHNSON, MEM
Plan AALIYAH
Medically Needy 110% $3;150-00 MDN/DS/N/N fAOAHLll\YISA?'lN' MEM




Mixed HH Scenario 5: QMB to LMB Kansas

A KC1600 Pre-Populated Elderly and Disabled Review
form is sent.

The cover letter of the Pre-Pop Review indicates that
Aaliyah does not have to return the form and that she
will be approved if no further information is received
from the household.

However, it does not include the coverage she is
anticipated to receive if not returned.

Eligibility Enforcement
System (KEES)

KanCare Clearinghouse
PO Box 3599 [( anCare

Topeka, KS 66601-9738
Notice Date: 05/15/2024
Case Number: 20622199

Aaliyah Johnson Medical Type: Medical
2349 Burlingame Rd

Topeka, KS 66604

Renew now to continue KanCare medical assistance!

Dear Aaliyah Johnson,

It is time to renew your KanCare medical assistance. Complete the form in this packet and return it to us.
Your review must be returned by 06/15/2024. We have included the information we have on file. It is
important that you make sure the information included in this form is correct. You must tell us if any
information is wrong or out of date.

If this form is not received for the individuals listed below, eligibility will be redetermined based on the
information we have on file. You will receive a separate notice with the outcome of that eligibility
determination.

Name

Aaliyah Johnson

You may request medical assistance for other members of your family or household.
Copies sent to:

In this packet, you will find a KanCare renewal form. If you need help filling it out or have guestions, call
1-800-792-4884.

KanCare Clearinghouse
P.O. Box 3599
Topeka, KS 66601-9738
Phone 1-800-792-4884 TTY 1-800-792-4292 Fax 1-800-498-1255
Interpreters are available. Los intérpretes estan disponibles.

Case Number: 20622199 Page 10of 22 I | I I” ” " " “ I
14543422

KC1600



Mixed HH Scenario 5: QMB to LMB Kansas

Eligibility Enforcement
System (KEES)

The household chose not to return the Pre-Pop Review form, so when the Review Discontinuance
Batch runs, a Regular high-dated EDBC with Detalls is processed and Aaliyah is approved for
another Spenddown and the lesser MSP coverage of LMB.

Q72004 Q72004 Medical - 5198 Read. ool Accopted - Saved peigils 05/15/2024 Online EDEC Rules
07/2024 Medical - 5198 Regular Accepted - Saved Details l 06/15/2024 Batch EDBC Rules

Medical Summary

Note: Overridden rows are in bold.

Eligible Budgets

Prem Bill Start Date Aid Code LTC Details

Premium/LTC Liability / Spenddown CHIP Start Date

$0.00 JOHNSON,

AALIYAH

JOHNSON,
AALIYAH MEH

No CE Data Found

Potential Eligibility

Premium/LTC Liability/ Spenddown CHIP Start Date Prem Bill Start Date Aid Code LTC Details Members Tested

Medicare Saving_Plan

MSP/LM/N/N

Medically Needy Pass 110%

$3,150.00 MDN/DS/N/N

No Data Found

Failed and Overridden Budgets

Premium/LTC Liability/ Spenddown CHIP Start Date Prem Bill Start Date Aid Code LTC Details Members Tested

No Data Found




Mixed HH Scenario 5: QMB to LMB Kansas

Eligibility Enfor
b) stem (KEES)

Once the Review Discontinuance batch has run, Aaliyah’s coverage changes, and she is sent a
NOA.

Navigate to the Distributed Documents page to check the system-generated NOA for accuracy
and adjust as needed.

Finally, confirm the Review and IR/12 month Reporting List page reflects the correct Medical
Review Type and Report Status for the Program recently reviewed.



Questions?




Mixed HH Scenario 6: MDN, MSP & SSI Kansas

Eligibility Enforcement
System (KEES)

PA Grace receives MDN and MSP/LMB benefits. Spouse Nasir is MDN only; he recently began
receiving SSDI payments.

Household Members Person Level Review Program Level Review

Grace Passive Pre-Populated

Nasir Passive Pre-Populated

By the time the Review Batch runs, it determines that Grace still qualifies for MDN but is no longer
MSP/LMB eligible due to an increase in her income.

Nasir was recently approved for SSI and is eligible to be Passively renewed.



Mixed HH Scenario 6: MDN, MSP & SSI Kansas

Eligibility Enforcement
System (KEES)

A Read Only EDBC is run with an EDBC Run Reason of RE and Type Reason of Negative
Change at Review. The Potential Eligibility section displays the coverage the household
members are anticipated to receive if no further information is received.

Begin Month End Month Run Date Run Status Accepted By
07 2024 0772024 06/15/2024 Accepted - Saved PBOOESLS Batch

EDBC Information

EDBC Run Reason: RE
Type: Type Reason:
Read Only MHegative Change at Review

Multi-Month EDBC :
Mo

Medical Summary

Mote: Overridden rows are in bold.

Ellglhlc Budgets

Result Premium/LTC Liability f Spenddown CHIP Start Date Prem Bill Start Date Aid Code LTC Details Members Tested Role Role

Medically Needy Pass 18% $1.636.00 MONDSMN HASSAN, GRACE MEM
S51 Recipients Pass % §0.00 SSI/DS/N/N HASEAN, NASIR MEM

Continuous Eligibility

Name CE Begin Month CE Actual End Month Aid Code
No CE Data Found

Potential Eligibility

Premium /LTC Liability /Spenddown CHIP Start Date Prem Bill Start Date Aid Code LTC Details Members Tested Role Role

i Pass 125% $4,186.00 MDNDSNN HASSAN, GRACE MEM
551 Recipients Pass 1% $0.00 SSI/DS/MNMN HASSAN, NASIR MEM




Mixed HH Scenario 6: MDN, MSP/LMB, & SSI

A KC1600 Pre-Populated Elderly and Disabled
Review form is sent.

The form indicates that both Nasir and Grace
will be approved if no further information is
received from the household.

It does not state which coverage they will be
approved for if not returned.

Kansas

Eligibility Enforcement
System (KEES)

KanCare Clearinghouse
PO Box 3599
Topeka, KS 66601-9738

KanCare

Notice Date: 06/10/2024

Case Number: 206239567
Grace Hassan Medical Type: Medical
4505 SW FAIRLAWN RD

TOPEKA, KS 66610-1297

Renew now to continue KanCare medical assistance!
Dear Grace Hassan,

It is time 1o renew your KanCare medical assistance. Complete the form in this packet and return it to us.
Your review must be returned by 6/15/2024. We have included the information we have on file. Itis
important that you make sure the information included in this form is correct. You must lell us if any
information is wrong or out of date.

If this form is not received for the individuals listed below, eligibility will be redetermined based on the

information we have on file. You will receive a separate notice with the outcome of that eligibility
determination,

Name

Grace Hassan

'Masir Hassan

You may request medical assistance for other members of your family or household

Copies sent to:

In this packet, you will find a KanCare renewal form. If you need help filling it out or have questions, call
1-800-792-4884,

KanCare Clearinghouse
P.O. Box 3599
Topeka, KS 66601-9738
Phone 1-800-792-4884 TTY 1-B00-792-4282 Fax 1-800-498-1255
Interpreters are available. Los intérpretes estan disponibles.



Mixed HH Scenario 6: MDN, MSP/LMB, & SSI

Kansas

Eligibility Enforcement
System (KEES)

As no additional information was received, the Review Discontinuance Batch approves Grace for
MDN only using her updated income and Nasir for SSI.

Begin Month
07/2024

Medical EDBC Summary

Run Date
06/15/2024

Run Status

Accepted By

Accepted - Saved PBOOES515 Batch

EDBC Run Reason: RE
Type:

Regular

Multi-Month EDBC :

No

EDBC Information

System Determination

EDBC Source: Batch EDBC Rules
Program Status: Active
Program Status Reason:
Review Due: 06/30/2025

MNote: Overridden rows are in bold.

Medical Summary
Note: Overridden rows are in bold.

Eligible Budgets

Medically Needy Pass

S5I Recipients Pass

Premium/LTC Liability/Spenddown

CHIP Start Date Prem Bill Start Date Aid Code LTC Details Members Tested Role Role

Reason
MEM
MEM

38% 55,780.00

MDN/DS/N/N
0% £0.00

SSI/DS/N/N

Hassan, Grace
Hassan, Nasir




Mixed HH Scenario 6: MDN, MSP/LMB, & SSI Kansas

Eligibility Enforcemen
System (KEES)

Once the Review Discontinuance batch has run, Grace and Nasir’s coverage changes, and a
NOA and Passive Review is sent.

Navigate to the Distributed Documents page to check the system-generated NOA for accuracy
and adjust as needed.

Finally, on the Review and IR/12 month Reporting List page confirm the Medical Review Type
and Report Status for the Program recently reviewed is correct.



Questions?




Reviews and
Timeliness




Reviews and Timeliness Kansas

Eligibility Enforcement
System (KEES)

KDHE Processing Deadlines Code Card —Fiscal Year 2025

Benefit Month MMIS | Come Up | Review MMIS Change | Close Review Buy-In
Monthly | Month Batch Spenddown Discontinuance
Available Met to Unmet

June 2024 5/22 4/19 5/10 5/10 5/20 5/17 5/16 5/20
July 2024 6/20 5/18 6/7 6/14 6/18 6/17 6/14 6/20
August 2024 7/23 6/18 7/5 7/12 7/18 7/18 7/17 7/19
September 2024 | 8/22 7/19 8/9 8/16 8/20 8/19 8/16 8/20
October 2024 9/20 8/20 9/6 9/13 9/19 9/18 9/17 9/20
November 2024 10/23 9/19 10/11 10/11 10/18 | 10/17 10/16 10/18
December 2024 11/19 10/18 11/8 11/15 11/19 @ 11/18 11/15 11/20
January 2025 12/20 11/19 12/6 12/13 12/19 | 12/19 12/18 12/20
February 2025 1/23 12/20 1/10 1/10 1/17 1/16 1/15 1/17
March 2025 2/20 1/17 2/7 2/7 2/17 2/14 2/13 2/20
April 2025 3/21 2/15 3/7 3/14 3/20 3/19 3/18 3/20
May 2025 4/22 3/20 4/11 4/11 4/17 4/17 4/16 4/18
June 2025 5/21 4/18 5/9 5/16 5/20 5/19 5/16 5/20




Reviews and Timeliness Kansas

Eligibility Enforcement
System (KEES)

Coverage is determined based on when/if a Pre-Populated Review form is received by the
agency.

1. TIMELY: Staff process the consumers Pre-Populated Review for all persons and
programs using the information submitted.

2. NOT TIMELY: Fully Passive household members’ coverage is Passively renewed.

Consumers requiring the Pre-Pop Review form to determine continued eligibility are
discontinued.

If a Pre-Populated Review form is not returned before the Review Discontinuance batch runs:
Passive coverage is automatically renewed through Ex Parte and Pre-Populated coverage is
discontinued for Failure to Return Signed Review.



Reviews and Timeliness Kansas

Eligibility Enforcement
System (KEES)

If the Pre-Populated review form is returned after the Review Discontinuance batch runs and the
Household is within their Review Reconsideration Period, workers should Rescind the program
and follow the steps described in the Processing when Passively Renewed after Pre-Pop was
Sent document to complete the determination.

There are several resources available to staff to assist with Reviews, the image below is an
example to use when determining if a consumer remains in their Reconsideration Period.

Rec’d 1**thru 15* of the review month:

Process by the closure deadline in the month Not timely filed: Treat as a late

after the review month or 30 days after receipt review, process within 30 days
January reviews ‘{ Rec’d after
are mailed /,' \ Review
12/15 // \\ Reconsideration
1 | Period: Treat as
| a new
\ f application,
12/1 \ /1 1/15 1/31 3/1 4/1 4/30 process within
Y/ Review is due Closure / Discontinuance 45 days

for FTP review is effective

Rec’d by the end of the month prior to the review
being due: Process by the closure deadline in the
review month



Reviews and Timeliness Kansas

Eligibility Enforcement
System (KEES)

Review Received | Fully Passive Fully Pre-Populated Mixed Household
Date Household Household (Passive & Pre-Pop
coverage)*

Timely (Before the
Review Disc.

Batch runs)

Never Returned

Rescind PB if within the Rescind any Pre-Pop HH
Review Reconsideration = Members and use the Pre-Pop
Period and process using as a Passive Response for any
the Pre-Pop form. Ex Parte HH Mems.

*Includes Passive HH requiring Pre-Populated Review



Positive
Changes for
Pre-Pop HH




Positive Changes for Pre-Populated Kansas

Eligibility Enforcement

Households

Previously, fully Pre-Populated households that were anticipated to change to better coverage at
Review were automatically changed to that coverage by batch; example: moving from PLT to
PLN.

With this release, these type of Households are now first sent a Pre-Populated review form. If the
Pre-Pop review form is timely received workers should process following normal policies.

If no response is received from the household, then the Review Discontinuance batch changes
the eligible member(s) coverage. Any Ex Parte household members that are Passively renewed
when the Review Discontinuance batch runs have a Passive IR record created on the Review
and IR/12 Month Reporting List page.

This system update reduces the amount of cases that fall out of the automated process reducing
the manual workload for staff.



Questions?




Reasonable
Compatibility
Updates




Reasonable Compatibility Updates Kansas

Eligibility Enforcement
System (KEES)

The Reasonable Compatibility Test Detail page displays KEES FPL, KDOL FPL, and TALX
FPL. When there is no data reported these fields remain blank.

Reasonable Compatibility Test Detail

Name: Assessment Date:

Winters, Jackie 04/21/2024

KEES Total Monthly Income Amount: Tolerance Percentage: Run Reason: KEES FPL:
$0.00 20.00% Online - Worker

KDOL Monthly Income Amount: KDOL Compatible Percentage: KDOL Quarter Used: KDOL FPL:

Mo Useable Data

TALX Monthly Income Amoun t: TALX Compatible Percentage: TALX Date Range Used: TALX FPL:

Mo Useable Data

Reasonably Compatible: Verification Source: Reasonably Compatible Method:

‘Yes KDOL/TALX No Income Reported




Reasonable Compatibility Updates Kansas

Eligibility Enforcement
System (KEES)

When a case has data for KEES FPL, KDOL FPL, and TALX FPL the information is displayed in
each section.

Reasonable Compatibility Test Detail

Name: Assessment Date:

Winters, Jackie 04/21/2024

KEES Total Monthly Income Amount: Tolerance Percentage: Run Reason: KEES FPL:
%1,500.00 20.00% Online - Worker 162.00

KDOL Monthly Income Amount: KDOL Compatible Percentage: KDOL Quarter Used: KDOL FPL:
$2,666.00 87.00% 87.00
TALX Monthly Income Amount: TALX Compatible Percentage: TALX Date Range Used: TALX FPL:
$2,666.00 87.00

Reasonably Compatible:

No

87.00%

Verification Source:

Reasonably Compatible Method:




Reasonable Compatibility Updates Kansas

Eligibility Enforcement
System (KEES)

When an income record has been updated based on Reasonable Compatibility Determination
(RCD), Both below, and Federal Poverty Level (FPL).

A journal entry is created when the Reviews Batch is run to notify the worker of an income update.

Search Results Summary

Sort By:

Go
Date Contact Type Journal Source
05/01/2024 4:46 AM PBOOR203 Batch, 1006672
Created by batch process ID 1006672.
05/01/2024 4:46 AM PBOOR204 Batch, 1006694

Created by batch process ID 1006594,

04/30/2024 2:35 PM Auto Logs
KEES income was added by RTD BATCH with a begin date of 2024-06-01

B 03/30/ 2023 2:35 PM o o HWM%M“‘*




Reasonable Compatibility Updates

The RCD results must fit certain criteria to determine if an income record should be updated. To
determine this, we should review the child’s RCD result. When reviewing the results we should be

looking for a few things:

 If the CH has Both Below indicator, the income records are not updated

e The KEES FPL must be below the Max CHIP FPL 255%
« TALX or KDOL must also be below the Max CHIP FPL 255%

Kansas

Eligibility Enforcement
System (KEES)

Name:

Winters, Andrew

KEES Total Monthly Income Amount:
$0.00

KDOL Monthly Income Amount:
No Useable Data

TALX Monthly Income Amoun t:
Mo Useable Data

Reasonably Compatible:

Assessment Date:
04/30/2024

Tolerance Percentage:

20.00%

KDOL Compatible Percentage:
100.00%

TALX Compatible Percentage:

Verification Source:

Run Reason:

Online - Worker

KDOL Quarter Used:
1st Quarter - 2024

TALX Date Range Used:

Reasonably Compatible Method:

KEES FPL:

162.00

KDOL FPL:

247.00

TALX FPL:

1,375.00




Reasonable Compatibility Updates Kansas

Eligibility Enforcement
System (KEES)

KEES determines whose income to update based on the RCD results within the child’s IBU.
Any person with an RCD result of No has their income updated.

Let’s take a look at the PA's RCD result for this CH’s IBU. If you recall, KDOL was the interface that
was below the CHIP Max FPL. The income record that KEES creates is used for the monthly
earnings from that interface.

Name: Assessment Date:

Winters, Jackie 04/30/2024

KEES Total Monthly Income Amount: Tolerance Percentage: Run Reason: KEES FPL:
$1,500.00 20.00% Batch - Reviews 162.00
KDOL Monthly Income Amount: KDOL Compatible Percentage: KDOL Quarter Used: KDOL FPL:
$2,666.00 B7.00% 1st Quarter - 2024 123.00
TALX Monthly Income Amount: TALX Compatible Percentage: TALX Date Range Used: TALX FPL:
$29,600.00 87.00% 03/16/2024 - 04/15/2024 1,375.00
Reasonably Compatible: Verification Source: Reasonably Compatible Method:

No




Reasonable Compatibility Updates Kansas

Eligibility Enforcement
System (KEES)

The income Source is listed on the Income Amount Detail page from the Reasonable
Compatibility Determination.

Income Amount Detail

Edit

Program: Family Medical

*_ Indicates reguired fields
Program: Family Medical

Category: Earnings Type: Wages

End Date:

KDOL




Questions?




Kansas

Eligibility Enforcement
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Friendly Reminders




Reminder - e-Application Status Kansas

Eligibility Enforcement
System (KEES)

When processing a case with multiple e-Apps, workers need to make sure all e-Apps are worked,
and the App Status is updated to Processed by Worker. To update the App Status, click the App
Number hyperlink to the e-App that needs to be updated.

Case Applications

App Number % Source 7 Applicant Name 7 Expedited Services v Priority: ¥ Recertification/Renewal v Application Date ¥ App Status v
3866958 Electronic Winters, Jackie Yas Expedited Mo 04/08/2024 Processed by Worker
3866869 Electronic Winters, Jackie Mo MNone 04/08/2024 In Progress

The e-Application Summary page displays. Select the Edit button.

Link e-App to Case Close

e-Application Summary
e-App Number: e-App Status: e-App Source: Case Number:
3866958 In Progress SSP Medical 20621812
Application Date: Submit Date: Priority : Alternative Interview Reason:
04/05/2024 04/05/2024 07:17:01 None

Recertification/Renewal: Alternative Interview: Priority Date: 04/05/2024

No Mo
Office: Auto Renewal Consent: Voter Registration Provided Case Number:
KanCare Clearinghouse Mo Response Mo Information Provided
6700 SW Topeka Blvd Bldg
281
Topeka, KS 66619




Reminder - e-Application Status Kansas

Eligibility Enforcement
System (KEES)

The e-Application Summary page can be edited by selecting the Processed by Worker from the
drop-down section of the e-App Status section, then selecting the Save button.

Assion e-App

e-Application Summary

e-App Number: e-App Status: e-App Source: Case Number:
3866958 Processed by Worker v SSP Medical 20621812
Application Date: Submit Date: Priority : Alternative Interview Reason:
04/05/2024 04/05/2024 07:17:01 |N0ne -
Recertification/Renewal: Alternative Interview: Priority Date: 04/05/2024
Mo Mo
Office: Auto Renewal Consent: Voter Registration Provided Case Number:
KanCare Clearinghouse Mo Response Mo Information Provided
6700 SW Topeka Blvd Bldg
281
Topeka, KS 66619

The Case Summary page displays the updated App Status information.

Case Applications

App Number ¥ Source ¥ Applicant Name ¥ Expedited Services ¥ Priority: ¥ Recertification/Renewal ¥ Application Date ¥ App Status ¥

3866958 Electronic Winters, Jackie Yeg Expedited Mo 04/08/2024 Processed by Worker
3866869 Elactronic Winters, Jackie No MNone 04/08/2024

Processed by Worker




Reminder — Review and IR/12 Month Reporting List Kansas

Eligibility Enforcement
System (KEES)

Workers need to verify the Report Status on the Review and IR/12 Month Reporting List page
IS updated after completing a review. To get to the Review and IR/12 Month Reporting List page

select the Eligibility tab in the Global Navigation section and then select the Reporting button in
the Local Navigation section on the Case Summary page.

Case Info

Resource
Databank

Services Special

Units
Reporting

The Report Status on the Review and IR/12 Month Reporting List page displays Incomplete and needs to
be updated. Select Edit from the Action section.

Admin
Tools

Document
Control

Reports

Workload Inventory Case Summary  Customer Information Distributed Documents  Customer Schedule  Courtesy Month

Review and IR/12 Month Reporting List

Search Results Summary Results 1 - 2 of 2
Display
From: To:
MM/DD/YYYY | E8 MM/DDIYYYY |

Submit Month- Document Status» Report Status» Program Date Received»
Pre-Populated Medical Review 07/2023 Received

Incomplete Medical - 7777 07/03/20232




Reminder — Review and IR/12 Month Reporting List Kansas

Eligibility Enforcement
System (KEES)

The Review and IR/12 Month Reporting Detail page displays, select Complete- EDBC
Accepted from the Report Status drop-down. Select Save and Return button.

Save and Return Cane

Review and IR/12 Month Reporting Detail

Report Type: Submit Month: Document Status:¥ Report Status:* Date Received:
Pre-Populated Medical Review 07/2023 [Complete- EDBC Accepted v| 07/03/2023 =
Customer Report - Pre-Populated Medical Review This Report
1. Is the review application signed?®
Priority: Priority Date:
[None v|
Comments:
4
* Save and Return Cane

- Indicates required fields

The Review and IR/12 Month Reporting List page displays the updated Report Status of Complete-
EDBC Accepted.

Review and IR/12 Month Reporting List

Search Results Summary Results 1 - 2 of 2

Display
From: To:

MM/IDDIYYYY | £ MM/DD/YYYY | EF

Date Received>
Medical - 7777 07/03/2023

Submit Month Document Statusvy Report Status>
Pre-Populated Medical Review 07/2023 Received Complete- EDBC Accepted
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MN3 and LTC Consumers Kansas

System (KEES)

Long-Term Care (LTC) applicants with income exceeding 300% of the current Federal Poverty
Level (FPL) are assigned an MN3 Aid Code in KEES upon approval.

Case Summary EDBC Result
Aid Code LTC Aid Code LTC Details
Details

MN3/OA/N/N IC/NF/SN MN3/OA/N/N IC/NF/SN

Previously, when checking this type of coverage in KMMS workers would see an MN Benefit Plan
and LTC Details.

To assist Providers with claims processing and reduce confusion for staff, new Benefit Plan codes
have been created within KMMS.



KEES to KMMS - MNLTC Kansas

Eligibility Enforcement
System (KEES)

Beginning with the Benefit Month of August 2024, the Benefit Plan that staff will see in KMMS
when a consumer has an MN3 Aid Code and LTC Details in KEES is MNLTC. This code is for
MN3/LTC consumers with or without a Share of Cost.

Any combination of MN3 (example: MN3 + OA, DS, BL, or CH) and LTC (IC, HCBS, or PACE) is
going to result in an MNLTC Benefit Plan in KMMS. This includes Overridden EDBC's that yield
an MN3/LTC result with or without a Share of Cost.

» »

*Includes an Overridden EDBC



Eligibility Enforcement

KEES to KMMS - SOBRA

For MN3/LTC consumers who are also SOBRA eligible, staff will see a SOBRA Benefit Plan sent
to KMMS.

Remember, this includes any combination of MN3 (OA/DS/BL/CH) and LTC (IC/HCBS/PACE)
with the SOBRA determination.

»

»

*Includes an Overridden EDBC



Long-Term Care Applicant & Medically Needy Kansas

Spouse by s

Previously, when processing Spousal applications that included an Applicant requesting and eligible
for Long-Term Care (LTC) and a Spouse requesting and eligible for a Medically Needy Spenddown
(MDN), each person had to have their own case.

If not properly separated upon approval, KMMS was not able to correctly reflect the consumers
coverage and Providers had difficulty billing.

The addition of the MNLTC Benefit Code was also
created to assist with this issue, allowing staff to approve
both the PA's LTC coverage and the Spouse’s Medically
Needy coverage on the same case.

Workers no longer need to create separate cases for
households that include a Spenddown and Long-Term
Care coverage if approving benefits beginning with the
benefit month of August 2024.
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SSP Updates: Password Reset Kansas

Eligibility Enforcement
System (KEES)

At one time or another, most of us struggle with the usernames and/or passwords we use to log
Into our computer, KEES, KMMS, or other programs we use. Our consumers experience similar
difficulties when they are unable to remember the correct credentials (username and password) to

access their SSP account.

With the June 2024 Release, consumers are
now able to reset their SSP passwords when
they forget them. This is done via a link sent
to the email address used to create the
consumer’s SSP account.

A Forgot Username feature has also been
added. Consumers can recover their SSP
username by providing the correct name,
date of birth, and SSN associated with the
SSP account.

Log In

User Name

Password

Click here if you forgot your password

Click here if you forgot your username

Don't have an account?
Click here to create an username



SSP Updates: Password Reset Kansas

Eligibility Enforcement
System (KEES)

If the consumer is unable to provide the required information, they are given the option to create a new
SSP account. To do so, the consumer must use an email address that is not currently tied to another
SSP account. If the consumer wants to use an email address that is already tied to an SSP account,
they are given the option to delete or disable the ‘old’ SSP account.

A journal entry is created when a consumer chooses to disable an SSP account.

Search Results Summary Results 1 - 10 of 10

Sort By:

Date Contact Type Journal Source
05/30/2024 11:51 AM Auto Logs
The SSP Account on 05/30/2024 from maevetest1234 for Cooper, Timothy has been disabled.

10/26/2023 9:18 AM Outbound Call Jenifer Patterson Spence, KH0206R8C5

Outbound Call to TIMOTHY COOPER regarding: Program Specific. Wkr attempted to contact PA, no answer, voicemail left. If PA calls back, please ask where his SSDI is deposited,
and if it is a Direct Express card, please ask for an estimated balance on his card.

10/26/2023 9:01 AM Auto Logs
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SSP Updates: SSP Application Kansas

Eligibility Enfor
b) stem (KEES)

The Medical Self-Service Portal (SSP) is an important tool consumers use to apply
for benefits, report changes, and complete reviews. As such, the SSP must
receive updates to ensure that it continues to meet our consumer’s needs as well
as CMS’ requirements.

We’'ll review the SSP updates in the next few slides.



SSP Updates: SSP Application

Kansas

Eligibility Enforcement
System (KEES)

Landing pages have been added to the beginning of the SSP sections listed below. The purpose
of Landing pages is to provide the consumer with a brief preview of the information needed in the
next section of the SSP application. Landing pages also indicate where and/or how far the

consumer is in the SSP application flow.

Other
Y e peion

Start Application

Expenses

You're more than halfway finished! Now let's look at living expenses to make sure yo
J O ag eS the maximum amount of benefits

Oth e r I n CO m e e We may ask you about...
e Rent, mortgage, and housing costs
a e Other health insurance

o Child support, medical expenses, and more

Expenses
Resources

Other

Submit Application

Start Other Submit

Application People Job/Wages Income Expenses Other Application

Submit Application

You did It, Bethany! Review the next few screens then get ready to submit your application.

We'll ask you about...
e Signing up to vote

o Proof of the information you gave




SSP Updates: SSP Application Kansas

Eligibility Enforcement
System (KEES)

Other changes made to the SSP include:

Instructional Text

« Helps consumers through the SSP application.

Bolded Names

» Clarifies which Household member’s information is needed.

« Updated to match changes made to the SSP application.







SSP Updates: e-Apps & Data Mapping Kansas

Eligibility Enforcement
System (KEES)

One of the best things about e-Applications is that it's a win-win for both consumers and Eligibility
staff. We’'ve already discussed the SSP updates from the consumer’s perspective so now it's time
to focus on changes that impact workers.




SSP Updates: e-Apps & Data Mapping Kansas

Eligibility Enforcement
System (KEES)

With this Release, the types of Medical Expense records listed below are now mapped into KEES:

SSP KEES

Private Pay Nursing Home Expense Private Pay LTC Expense

Expense for Household Member not receiving assistance Non-Participating HH Member

This means that when a consumer selects either of these Expenses (Private Pay or Household
Member not receiving assistance) in the SSP application, their response automatically populates
the type on the Income List and Detail pages in KEES.



SSP Updates: e-Apps & Data Mapping Kansas

Eligibility Enforcement
System (KEES)

This screenshot provides an example of the SSP values mapping into the Expense List page.

Images

Continue

Expense List

*_Indicates required fields

Root Questions

Search Results Summary Results1-1of 1

Display

From: To:

[MM/DDYYYY |62 [MM/DD/YYYY |
| Category» Typev Amount¥» Begin Date - End Datev Action
O Medical Expenses Non-Participating HH 100.00 01/01/2024

member
New Medical Expenses Private Pay LTC Expense 100.00 01/01/2024



SSP Updates: e-Apps & Data Mapping Kansas

Eligibility Enforcement
System (KEES)

Here is what the SSP values will look like on the Expense Detail pages.

Expense Detail .

Expense Category: * Descripti Expen Se DEta iI

Medical Expenses

Expense Type: ¥ " AT
Non-Participating HH member Expense Category: Description:

Medical Expenses

Frequency:*

Every Week Expense Type:*

Contributors Private Pay LTC Expense

Persons Begin Date
01/01/2024

k
Maren Spencer Frequency:

Amount Paid Begin Date
by Others Persons Begin Date

01/01/2024 New Justin, Spencer 01/01/2024

Every Week

Contributors

Amounts

Amount Paid
by Others

New 100.00 01/01/2024

Amount Begin Date



SSP Updates: e-Apps & Data Mapping Kansas

Eligibility Enforcement
System (KEES)

The other Data Mapping update is related to Overtime income. When a consumer works
overtime and provides the name of the Employer, it will auto-populate on the Income List and
Income Detail screens.

Income List

Search Results Summary

B Name: Program Type¥ Programw Category> Employer/Business Name> Typew Begin Date~
() Kamal, Ahmed Medical Family Medical Social Security Social Security 05/01/2024
(J Kamal, Aya Medical Family Medical Earnings Walmart Wages 05/01/2024
(J| Kamal, Aya Medical Family Medical Earnings Walmart Overtime 05/01/2024

Income Detail

Name:*

Aya Kamal

Cate_gory: Type:* Frequency:*
Earnings Overtime Every Week
Name of Business: Address:

[Walman

Descrlptlon:

Income Amounts

Display
Program:* From: To:

MMAYYYY B4 MM/YYYY 254

Begin Date
05/01/2024

Verified
Pending

Family Medical
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KEES Resources Kansas

Eligibility Enforcement
System (KEES)

Keep an eye out for the daily KEES Dispatch emails as
they include additional details regarding today’s release
and links to helpful KEES resources.

If you are not receiving these emails, please reach out to
your Supervisor.

The KEES User Manual is being updated to
accommodate this Release and we thank you for your
patience as we complete this.




Questions?

If you have questions related to
this training, please email the
KEES Training Team at



mailto:Training@KEES.ks.gov
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