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Updating the RE Due Date at Review

Staff should not be updating a program’s RE Due Date unless specHically directed to do so by the KEES Help Desk or a documented workaround. Once a
review has been sent for the RE Due Date that is currently displayed, you must process a review using the RE Run Reason in order to get an updated RE
Due Date. Pushing the RE Due Date out to where you want it will only change what is displayed. The household will not be sent a review when that date
arrives

To verify if a review has already been sent ta the househald, click the View Details button in the program block. From the Medical Detail page, click the
View History button. Scroll to the bottom of the page to the Program Re-Evaluation History section. If there is a review type populated in the Review
Type column, then a review has already been sent, This means that you cannot simply bump the RE Due Date out to the next review as this case will not
get picked up by the Reviews Batch.

When processed properly using the RE Run Reasan, a new line will be created with a new Redeter ID showing your new Begin Month and Due Manth —
the Review Type will be blank. If the RE Run Reason is not available, a ticket should be submitted to the KEES Help Desk. (see Image)
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Staff Should not Save EDBC Results that Change a Consumer to Ineligible

When a consumer already has approved benefits for a particular month, workers should never save results that would cause a negative change Read
Only. Some workers have found it is possible to avoid Read Only by using the Timely Notice Exception Reason of Waiver on File. This option is reserved
for KEES Help Desk to correct certain issues, and other situations. The option should not be used by workers to change previous eligibility. Saving
Ineligible results can create extreme issues for the Program that may cause the need for a data fix and would delay processing. Additionally, if a
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