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Medically Needy Spenddowns

The Medically Needy program (MDN) refers to a spenddown amount as a deductible and the 
length as a base period. There are several situations which may arise resulting in an adjusted or 
shortened spenddown for a consumer.

Examples include but are not limited to:

• becoming SSI eligible,

• switching from MDN to LTC,

• moving to or from a PMD status,

• death, etc.

Updates have been made to KEES to simplify the amount of time staff need when reviewing 
these types of case actions. Previously, workers had to navigate to the EDBC Results page within 
a case to get details of a consumer’s spenddown.
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Now, the Case Summary page shows a consumer’s spenddown information on their program 
block. When workers click the caret to expand the consumer's coverage, they will see a section 
titled SD Base Period that shows the dates for the current base period depending on the Display 
date selected.

Case Summary – Program Block Updates

Staff can hover over those dates 

to see the spenddown total, 

medical expenses used against 

the spenddown, and the 

remaining spenddown amount. 
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Case Summary – Program Block Updates

It is important to understand the Remaining Spenddown amount that displays 
when using the new hover feature is pulled from the EDBC results, not KMMS. You 
still need to check KMMS for the real-time remaining amount.

This is also applicable for shortened spenddowns. Simply adjust the Display date on the Case 

Summary page, expand the caret by the consumer’s Name then hover over the SD Base 

Period dates to view the details.

1

2
3
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Questions?



Spenddown 
Life Cycle
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Life Cycle of a Spenddown 

1. 
Establishing 

the 
Spenddown

2. KMMS 
Eligibility

3. Base 
Period 
Ending

4. KEES 
task created 

5. Workers 
Redetermine 

Eligibility

Spenddowns can be complex, so we 

have created a life cycle of sorts to assist 

in explaining.

A spenddown includes establishing the 

base period in KEES, sending eligibility to 

KMMS, the base period ending and KEES 

generating a task for workers to process 

and redetermine eligibility.

The next few slides further detail this 

process and serve as a gentle reminder of 

how to process Medically Needy 

spenddowns now that we are back to 

normal (pre-COVID) processing.
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Life Cycle - Establishing a Spenddown

As you know consumers must meet certain eligibility requirements to be 
approved for a Medically Needy Spenddown (MDN). Once those 
requirements are met, a 6-month Spenddown Base Period is established in 
KEES. Prior Medical Spenddowns have their own 3-month base period. 

1
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Life Cycle - Establishing a Spenddown

When establishing a Spenddown, KEES sets the base period beginning the first month EDBC is 
run, accepted and saved. If a worker runs EDBC and accepts an incorrect base period, they may 
correct this on the same day.

If an incorrect base period was set and needs to be changed after being sent to KMMS, a KEES 
Help Desk ticket is required.
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Life Cycle – KMMS Eligibility

Once the base period has been established in KEES, the system communicates 
that information with KMMS resulting in actual eligibility for our consumers.

Medically Needy coverage cannot be sent to KMMS without a base period. 
Consumers who are also active MSP recipients will continue to have their MSP 
eligibility sent to KMMS.

2

When consumers have an expired base period in KEES they DO NOT 

have active coverage in KMMS, even if there’s a high-dated EDBC with an 

MDN aid code. 

This results in those very familiar follow up calls from our consumers 

asking about their coverage as they may have been told it’s not active by a 

Pharmacy or Physician.

It is very important to thoroughly research a consumer’s spenddown when 

they call in with questions or concerns because of an expired base period.
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Life Cycle - Reviewing a Spenddown 

Reviewing a Spenddown is not the same as reviewing and processing a 
consumers 12-month annual review. Spenddown related tasks generate at both 6 
and 12 months.

During processing, if you notice the Spenddown base period is incorrect staff need 
to follow the directions outlined in Troubleshooting - Medically Needy Spenddown 
(ks.gov) in the KEES User Manual to correct the issue.

3

If you have difficulty finding certain information in KMMS, remember 

you have several resources available to assist you and you can 

always reach out to your Supervisor for further assistance.

Researching a consumer’s coverage in KMMS prior to running 

EDBC is the only way to gather real-time information related to their 

spenddown and avoid unnecessary troubleshooting.
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Life Cycle – Reviewing a Spenddown

There may be times when a person becomes due for their annual review in the middle of their 
base period.

If a consumer remains eligible at annual review, coverage will continue and they should remain on 
their current, already established base period when EDBC is run.

There are also times a consumer might be closed during an off-set review. When this occurs, staff 
can Rescind or Reapply the program block and restore the consumer on their original base period 
without needing to send a KEES Help Desk ticket.

January February March April May June
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Life Cycle – Reviewing a Spenddown

When there is an expired base period and the worker has 

not set up a new base period, the program block remains 

open, but the consumer has no eligibility in KMMS. 

Staff need to process the Base Period task and either 

discontinue the base period (allowing for timely notice) or 

set up a new base period per eligibility guidelines. 

If the consumer should be discontinued, follow the appropriate process outlined in Deny or 

Discontinue a Program or Person (ks.gov) in the KEES User Manual and discontinue the 

program block.
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Life Cycle – KMMS Monthly File 

The KMMS Monthly File is a batch process that is run on a certain day of each month. The very 
first column of the KDHE Processing Deadlines Code Card displays the day of each month that 
the KMMS monthly file batch runs.

When working a case, you 

need to consider the day 

you are processing, the 

type of action being taken, 

and when the monthly file 

batch is run.

The most recent version of 

the KDHE Processing 

Deadlines Code Card is 

linked in the daily KEES 

Dispatch emails.
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Life Cycle - Spenddown Specific Tasks

Spenddown related tasks require research. If you need assistance when working 
a task, see Medically Needy Spenddown (ks.gov) in the KEES User Manual.  

Workers can find detailed information regarding Spenddowns and how to process 
them in KEES. You can also find helpful troubleshooting tips.

4

MMIS Spenddown Met Task

This task identifies that the consumer has met their Spenddown. It may be 
generated at any point during the current base period depending upon medical bills 
incurred by the consumer.

For $0 Spenddowns, keep in mind that an automatically met Spenddown DOES NOT equal 
automatically sent to KMMS. Once the MMIS Spenddown Met Task is complete, another task 
generates when the base period is nearing its end and eligibility must be redetermined.
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Life Cycle - Spenddown Specific Tasks

Spenddown Base Period Ending Task

This task is created the first day of the month the Spenddown Base Period is ending. It is 

generated again at the end of the second 6-month base period.

Determine if the consumer continues to be eligible for a spenddown, will switch to MSP only, or be 

discontinued. If a new base period is not appropriate and at least one beneficiary is eligible for 

MSP:

• change the RMT to MSP only and rerun EDBC for the come-up month.

January February March April May June

SPDN Base Period 

Ending task generates.

Any action must be taken prior to the KMMS monthly file run date.
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Life Cycle - Spenddown Specific Tasks

No Eligibility-Base Period Ended Task

This task is created when the KMMS monthly file runs and the 
consumer noted in the task did not have a Spenddown Base 
Period set up for the following month. 

This means the Medically Needy eligibility did not go to KMMS because there was no 

Spenddown Base Period created for that month.

If coverage should have continued it will not be in KMMS as expected and causes unnecessary 

delays for our consumers.

Please note that coverage for Medicare Savings Programs (MSP) are still sent, just not the 

Medically Needy eligibility.
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Life Cycle - Spenddown Specific Tasks

When a No Eligibility-Base Period Ended task generates staff must follow a certain process to 
rectify the issue.

1. Confirm that all Non-Financial and Financial records have been updated per the 
consumer’s current eligibility,

2. Establish the correct base period in KEES by running EDBC.

3. Check KMMS the following day to ensure the base period and eligibility were sent.

4. If the base period and eligibility did not send to KMMS, you must contact the KEES Help 
Desk to have the Medically Needy eligibility manually sent to KMMS.
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QUESTIONS?



Life Cycle – Running EDBC

Ensure that all Non-Financial
and Financial data is correct 
and verified.

Once all Non-Financial and
Financial data is verified, 
workers are ready to navigate 
to the Run EDBC section.

1
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Life Cycle – Running EDBC

On the Run EDBC page, the Benefit Month that displays depends on the date 
of application and if the consumer requests Prior Medical benefits. In this case 
the Application month is 08/2023 with Prior Medical requested.

The Multi-Month runs EDBC for all Prior Medical months and Application month 
in order. Multi-Month cannot be used unless all requesting coverage on the 
Program Block are in Pending status. Only select Multi-Month if PM is 
requested. If no PM is requested, use Single Month EDBC.

2
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Life Cycle – Running EDBC

When the worker is ready to Run EDBC select the check box next to the Medical 
Program and click the Run EDBC button.3

4
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Life Cycle – Running EDBC

The EDBC List page displays Medical hyperlinks to Prior Medical and Application 
months.

Workers should always run EDBC in order and continue running EDBC to 
the system (KEES) come up month. Example: 05/2023 is the first Prior 
Medical month so workers click the hyperlink for May first.

4
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Life Cycle – Running EDBC 

The Medial EDBC Summary page displays. The worker needs to verify 
the EDBC information is correct.5

• Begin Month –EDBC 

determination month.

• End Month – This is the same 

month as the Begin month 

since SDs are approved month 

to month.

• Name, DOB, Role – Verify you 

are running for the correct 

person.

• Status – Should be Active

when approving coverage.
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Life Cycle – Running EDBC 

Medical EDBC Summary page continued…

5
• Resource Total – Displays a 

hyperlink of the amount of 

countable reported resources.

• Medically Needy - Is a 

hyperlink to verify the 

Premium/LTC Liability/SD is 

correct.

• Premium/LTC 

Liability/Spenddown – Is the 

PL or SD amount that is set 

based on reported income.

• Aid Code – Displays the 

consumer’s type of coverage.
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Life Cycle – Running EDBC 

6 When selecting the Resource Total hyperlink on the Medical EDBC 

Summary page the Resource Detail page displays with all the 

reported resources.
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Life Cycle – Running EDBC 

7
When the Medically Needy hyperlink is selected the Medically Needy EDBC 

page displays the following information.

• The Begin Month – EDBC 

determination month.

• The End Month –The same 

month as the Begin Month 

since a SD is approved 

month to month.

• Spenddown Dates – The 

months the SD base period 

is being set.

NOTE: Before this update, this 

section was titled Spenddown 

Start Dates.
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Life Cycle – Running EDBC 

7 Medically Needy EDBC page continued…

• Unearned Income – displays 

reported unearned income 

Example: SSA, SSI, Retirement 

etc.

• Unearned Income Deductions –

Unearned Income has a $20 

disregard per month.

• Earned Income – displays 

reported earned income example: 

wages, tips, bonuses etc.

• Earned Income Deductions –

Earned income has a $65 

adjustment for each month and 

one-half of the remainder.
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Life Cycle – Running EDBC 

7 Medically Needy EDBC page continued…

• Protected Income Limit – See 

the KS Medical Standards F8 

form to verify these amounts.

• Spenddown – the amount of the 

SD for the SD dates.

• Medical Expenses – amount of 

reported allowable medical 

expense.

• Remaining Spenddown –

amount of the SD after medical 

expense has been applied.

• Results - display if the consumer 

has passed or failed. 

NOTE: If there is a PA and SP getting Medically Needy, they will be 

listed on the same Spenddown budget in EDBC. PA and SP should 

always share the same Spenddown base period as there can only be 

one Spenddown base period per case.
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Life Cycle – Running EDBC 

8
After the worker has reviewed and determined all the information on the Medical 

EDBC Summary and Medically Needy EDBC page are correct, click the Accept 

and Next button. Accept and Next button is clicked when Multi-Month is being 

used to continue to the next benefit month.
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Life Cycle – Running EDBC 

9
The Medical EDBC Summary page displays the next month 06/2023. After 

the worker reviews the results are correct click the Accept and Next button. 

The worker continues clicking the Accept and Next button after reviewing the 

Medical EDBC Summary page until the Application month.  
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Life Cycle – Running EDBC 

10
The EDBC List page displays the Prior Medical and Application month hyperlinks; at 

this point, the EDBC results have not been completely accepted. If the worker needs 

to further review the results, they can do so by clicking the Medical Program hyperlink 

for the month they want to review which navigates to the Medical EDBC Summary 

page. Or if the worker needs to add or correct any of the data on the case, they can 

click the Cancel button to return to the Case Summary page. 

When ready to accept the EDBC results, click the Save and Continue button.
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Life Cycle – Running EDBC 

11 After clicking the Save and Continue button on the EDBC List page the 

Distributed Documents Search page displays with the NOA – Medical – Multi 

hyperlink in the Documents section. It is very important for the worker to click 

the hyperlink to review the Multi-Month NOA and ensure all information is 

correct.
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Life Cycle – Running EDBC 

12
EDBC must be run and accepted for each month after the application month 

through the KEES come-up month even if the consumer has a $0 SD. 

Workers need to verify that all Spenddown base periods show the same for 

each month that is run. The prior Medical base period should show the 

months of 05/2023 – 07/2023 and the application month through the come-up 

month should show a base period of 08/2023 – 01/2024.
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Life Cycle – Completion 

The Spenddown Life Cycle is complete once all steps have been processed. 

Always thoroughly research your cases as there are consumers behind each case 
number awaiting your assistance. 13

When processing Spenddowns keep in mind that there is a difference between the base period in 

KEES and the eligibility that is sent to KMMS as they are not the same.

KEES BASE 

PERIOD

KMMS 

ELIGIBILITY
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Questions?



Spenddown 
Enhancements



Spenddown Enhancements

Updates have been made on the Medical EDBC Summary page to display a soft warning when 
workers attempt to Accept a Spenddown base period and the consumer is active on another case 
with an overlapping base period. This soft warning helps the worker to not create overlapping base 
periods.

Warning! Sammy Ramos has an active Spenddown on another case
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Spenddown Enhancements

When this error is received it’s important to not click Accept. This results in setting up overlapping 
base periods, which causes the case to error off and does not send a record to KMMS. A Help Desk 
ticket would have to be created causing a 1-3 day delay for correct coverage to be sent to KMMS 
and impacts consumers in a negative way. The worker needs to Cancel out of EDBC, research the 
overlapping coverage from the other case, and take the appropriate steps to correctly close or 
continue the coverage on the other case.

NOTE: The soft warning does not appear when the consumer is on another case with an active 
Spenddown that does not overlap or is on another case without an active Spenddown.

Warning! Sammy Ramos has an active Spenddown on another case
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Questions?



Gaps in 
Spenddowns



Medical Hierarchy Chart

A Spenddown lives a 6-month ‘life’ (with 6-month and annual reviews) until a consumer becomes 
eligible for better coverage, no longer eligible for a Spenddown, or becomes deceased. When 
determining whether other coverage is greater, always refer to the KC-7010 Medical Hierarchy 
Chart.

As seen on the chart, there 

are many types of coverage 

superior to a Medically Needy 

Spenddown.

Always thoroughly screen 

information and use your 

resources when processing 

cases to ensure consumers 

receive the appropriate 

coverage they're eligible for.
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Gaps in Spenddowns

Consumers have changes in circumstances all the time that can potentially create a gap in their 
already established Spenddown. These reported changes may affect the KEES base period but 
not the already established eligibility in KMMS. 

Staff must take the appropriate action depending on the type of change being reported. If 
questions arise during processing always refer to the KEES User Manual for detailed steps to 
complete your case action(s). 

We are going to walk through a few of 

the most common scenarios when 

there might be a gap in a spenddown 

or a change resulting in a shortened 

spenddown. 
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Gap in Spenddown - Stuart

This is Stuart, he applied for assistance in April and was approved for a Medically Needy 
Spenddown. His KEES base period is established and runs from April through September 
(4/2023-9/2023) and his eligibility is sent to KMMS. 
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Gap in Spenddown - Stuart

Stuart contacts KanCare June 16th to advise that he has moved out of state and asks to be 
voluntarily withdrawn from his coverage.

The last day of coverage depends on the day action is being taken allowing for timely and adequate 
notice. For this scenario it is the same month. Although his KEES coverage ends the last day of 
June, his KMMS eligibility base period continues to live through the end of September.

KEES does not have a means to ‘suspend’ KMMS eligibility. This means ineligible months are still 
counted as part of the KMMS eligibility base period however, he does not have MDN coverage 
starting July 2023.

987654
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Gap in Spenddown – Stuart 

It’s now August 5th and Stuart has contacted KanCare as he has moved back to Kansas and is 
requesting coverage once again. 

After thorough case research we know that Stuart has:  

• a previously established, 

• non-expired base period and remains financially eligible. 

When this type of change is reported it is very important to research the case to determine the 
next course of action, this includes checking KMMS. 

987654
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Gap in Spenddown – Stuart 

Stuart’s coverage should be reinstated effective the first month he becomes eligible again, for this 

scenario that is August.

Previously, when running EDBC to re-establish coverage KEES would default to creating a new 6-

month base period. 

With this release, staff can run EDBC the month Stuart is eligible again (August) through the current 

come-up month.

Stuart should continue to have a spenddown base period of 04/2023 through 09/2023.

Please note: When running EDBC if KEES does attempt to create a new 6-month base 

period, workers need to exit out of the EDBC result, submit a KEES Helpdesk Ticket, and 

wait to process.
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Questions?



Scenarios –

Shortened
Spenddown

Spenddown to SSI



Shortened Spenddown – Jon 

Meet Jon, he applies for HCBS/PD coverage for himself on 05/15 but is placed on the waiting list. 

He is approved for a MDN Spenddown with a base period of May through October (05/2023-

10/2023) as he waits.

His 6-month base period is established in KEES and his 

MDN eligibility is sent to KMMS.
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Shortened Spenddown – Jon 

Jon received a CRISIS exception from KDADS and was approved to begin receiving HCBS under 
the PD waiver. His ES-3160 and PPOC were received by the agency August 15 and processed 
the next day, PD waiver services began 08/16. 

As we know, when HCBS begins Jon’s Spenddown must be shortened. 

Previously, this meant running EDBC for the first month of LTC eligibility, 

then going back and running EDBC beginning with the first month of the 

SPDN through the month before LTC begins, then running the month after 

the first month of LTC through the current come-up month.
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Shortened Spenddown – Jon 

With this release, KEES automatically shortens the Spenddown base period when changing 
coverage from MDN to LTC. Staff no longer need to run EDBC out of order to process this change 
appropriately and switch the consumers coverage.

For Jon, this means running EDBC beginning with the application month through the current 
come-up month, in chronological order.

The shortened base period and associated information is shown within the EDBC result as well 
as on the Case Summary page in the program block when the Display date reflects a month in 
the base period timeframe.
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Questions?



- Sarah 

I’m Sarah.

In this scenario we have PA Sarah.

On 07/01/2023 Sarah submitted an 

application requesting Prior Medical 

coverage. After reviewing the 

application, the worker verified Sarah 

was active SSA Disabled beginning 

04/2023 to 05/2023. Beginning 

06/2023 Sarah became active SSI 

Disabled. The worker entered all data 

including adding the Medical 

Condition records for SSA and SSI. 

The worker is ready to run EDBC.
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Scenario - Sarah
EDBC needs to be run from the first Prior 

Medical month to the come-up month. When running EDBC for Sarah, the worker starts with the Benefit Month of 04/2023 as this is the 
first Prior Medical month for the 07/2023 application. Check the Medical Program box and click 
the Run EDBC button.
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Scenario - Sarah

The EDBC List displays the Run Status of Not Accepted. The worker clicks the Medical Program
hyperlink.
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Scenario - Sarah

After clicking the Medical Program hyperlink, the Medical EDBC Summary page displays. 
Workers need to review all information on the Medical EDBC Summary page. Sarah's Begin 
Month shows 04/2023 with a Program Status of Active.
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Scenario - Sarah

Workers need to navigate towards 
the bottom of the Medical EDBC 
Summary page and review the 
Resource Total, Premium/LTC 
Liability/Spenddown, and Aid 
Code to verify accuracy. 

Sarah’s resource total displays 
$0.00 since she didn’t report any 
countable resources. Based on 
her reported unearned income 
Sarah has a SD amount of $985. 
Her Aid Code is MDN/DS as the 
worker verified Sarah’s disability.
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Scenario - Sarah

When clicking the Medically Needy hyperlink on the Medical EDBC Summary page...

The Medically Needy 

EDBC page displays 

Sarah’s Spenddown 

information. When running 

EDBC for the Prior Medical 

month EDBC will set a 

Spenddown Base period for 

all three Prior Medical 

months.

In Sarah’s case, the Base 

Period is from 04/2023 –

06/2023
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Scenario - Sarah

If Sarah’s results are correct click the Accept button on the Medical EDBC Summary page.
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Scenario - Sarah

The EDBC List page displays; at this point, the EDBC results have not been completely 
accepted. If the worker needs to further review the results, they can do so by clicking the Medical 
Program hyperlink which navigates to the Medical EDBC Summary page. Or if the worker needs 
to add or correct any of the data on the case, they can click the Cancel button to return to the 
Case Summary page. When ready to accept the results click the Save and Continue button.
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Scenario - Sarah

The Distributed Document Search page displays the NOA-Medical-Approval hyperlink. Click 
the hyperlink to review the NOA and verify the information is correct.
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Scenario - Sarah

EDBC needs to be run and accepted for each prior medical month through the current KEES 
come-up month. Prior medical information is only sent to KMMS when EDBC has been run and 
accepted for all prior medical months. When running EDBC for Single Month all generated NOAs 
for the Prior Medical months and Application month need to be opened and reviewed to verify all 
information is correct.
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Scenario - Sarah

Prior to this update, workers would run EDBC for 06/2023 first to approve SSI. Once this was 
done, workers would go back and run EDBC for the months of April and May to shorten the 
Spenddown. 

Now workers run EDBC from the first Prior Medical month to the come-up because KEES 
automatically shortens the Spenddown when SSI has been approved for Sarah.
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Shortened Spenddown – Jon & Sarah 

Let’s take a quick 

moment to 

CELEBRATE!!!! 

*happy dance.. 

*less clicks to 

complete case 

actions.. 

*less time spent in a 

case.. 

*HOORAY! 
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Questions About 

This Scenario?

- Jon & Sarah

Next, we’ll talk 

about System 

Generated NOAs.
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System 
Generated NOAs 

& 

Correspondence 
Updates



System Generated NOAs

Along with the other changes included in 
this release are corrected NOAs.

Consumers will receive NOAs with updated 
information when they have changes 
regarding their Spenddown in any way.

This includes modified 

• dates, 

• amounts, and 

• any changes in coverage (ex: MDN to 
LTC).
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Correspondence Updates

The Medical Rights and 
Responsibilities page has been 
removed from the Self Employment 
Worksheet (KC5150) and 
Verification Request List (V001)
forms for both English and 
Spanish.
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Correspondence Updates

The Verification Request List 
(V001) for the Spanish form has 
been updated to display 
www.applyforkancare.ks.gov

Prior to this update www.cssp.ks.gov
displayed.
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Correspondence Updates

Workers can see and select Spanish from the 
Language drop-down on the Document 
Parameters page for the following forms

• State Supplement Payment Program Approval 
(V117)

• State Supplement Payment Program Approval 
with Direct Deposit (V118)

• State Supplement Payment Program Closure 
(V408)

• Child In Psychiatric Residential Treatment 
Facility Temporary Stay – Consumer Notice 
(KC5820)
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Correspondence Updates

The Medical Rights and Responsibilities page has been updated on some English and Spanish forms 
with the sentence:

Your coverage will be continued if you ask for a hearing either before the effective date of the eligibility 
decision or within 15 calendar days from the date of the notice, whichever is later.
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Correspondence Updates

• Medial Application Cover Sheet (KC1100)

• PACE Disenrollment Notice (N729)

• Working Healthy – Unemployment Plan Request (N744)

• MediKan Approval (D100)

• General MediKan Denial (D200)

• MediKan Denied or Discontinued – Family of Deceased (D204)

• General MediKan Discontinuance (D400)

• Required Authorization for Medial Agent for Minor (V075)

• MediKan to Medicaid – SSA Approval (D701)

• Open MediKan – Medicaid Pending (D832)

• Working Healthy – Six Month Income Review (N812)

• Spousal Elective Share Request (V601)

• Termination – Decertification of Adult Home Care (N-S838)

• Transfer to Another Nursing Facility (N-S839)

• Demand Notice at Closure (Vmed830)

• Repayment Agreement Reminder/All Programs (Vmed828)

• Child in Psychiatric Residential Treatment Facility Temporary Stay 

– Consumer Notice (KC5820)

• Notice of Action Medical Card Extension Program Initial Eligibility 

(PPS7235)
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• Application – Redetermination Medicare Savings Plan (ES-

3100.8)​

• Pre-Populated Family Medical Review (KC1200)​

• Passive Family Medical Review (KC1300)​

• Pre-Populated Elderly and Disabled Review (KC1600)​

• Passive Elderly and Disabled Review (KC1700)​

• State Supplemental Payment Program Approval (V117)​

• State Supplemental Payment Program Approval with Direct 

Deposit (V118)​

• State Supplemental Payment Program Closure (V408)​

• Approval Long Term Care – Spousal Impoverishment 

Information (V100)​

• Medical Assistance Pending Social Security 

Administration Decision (N832)​

• General Notice of Approval (V115)​

• General Notice of Denial (V200)​

• General Notice of Discontinued (V400)​

• General Notice of Reinstatement (V600)​

• General Notice of Change (V700)​

• Rights and Responsibilities (5720)​

• Termination of Medical Card (PPS7250)

The updated Rights and Responsibility form applies to the following forms:
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Correspondence Updates

Updates have been made per policy to the Medically Needy Health Plan - Spenddown Information
Notice (M-N836) in English and Spanish forms. 
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Correspondence Updates

77

The updated Spanish Medically Needy Health Plan - Spenddown 

Information Notice (M-N836)
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Correspondence Updates

When submitting a Medical 
Review through the SSP 
the Medical Rights and 
Responsibilities now 
displays on the E-
Signature screen. This 
also displays on the e-
Application PDF for both 
English and Spanish.
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Correspondence Updates

Updates have been made to the Medical Benefit Change NOA for English and Spanish forms. 
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Sammy Ramos

Sammy Ramos

Sammy Ramos

Sammy Ramos
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Questions?



SSP Data 
Mapping 
Updates



Noncustodial Parent Record(s)

There is now a Reject All button on the Noncustodial Parent List page.
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Reject All Button Process

Staff can use the Reject All button to reject duplicate parent records. This is especially helpful 
when multiple duplicate records are present. In situations where a New record needs to be kept, 
staff should accept the information on the New record before using the Reject All button to delete 
the unnecessary records.
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Reject All Button Process

After you accept or correctly input the information on the needed record, you can 
click the Reject All button which removes the duplicate record(s).

84

Note: Records are organized by noncustodial parent, so if there are multiple children with 

the same noncustodial parent the old record should be edited to include the new child. 
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Reject All Button Process
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After duplicate record has been rejected, case processing can proceed as normal!
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Requested
Medical
Type



Reminder – Requested Medical Type (RMT)

If a consumer has a Spenddown with MSP and coverage is changed to MSP-Only, the RMT on 
the Medical Person Detail page must be changed to MSP before running EDBC and the 
coverage is changed to MSP-Only. It is incorrect to leave the RMT as Medical because this 
causes a downstream impact on the case. If the RMT is not changed to MSP the case gets 
returned to the worker to re-enter and make appropriate corrections.
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Questions?



Program Block & 
Review Refresher



Program Block Refresher 1a

When there is a single person on a program block and the consumer has a change in coverage to 
another major aid code, the worker does not open a new program block. The worker runs EDBC 
on the same program block when switching to a different aid code.

Example - Sammy was active with Medically Needy SD on Medical Program block - 5153 
starting 06/2023

Spenddown EnhancementsFALL 2023 MEDICAL KEES RELEASE 91



Program Block Refresher 1b

Sammy began receiving Home Care Base Service (HCBS) in the month 07/2023. The Medical 
Program – 5153 Aid Code has been changed for Sammy and no new Program Block was 
created.
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Program Block Refresher 2a

When you have a married couple with active Medically Needy SD on the same program block and 
one of the spouses switches to LTC a new program block needs to be created for the spouse who 
switches aid code.

Example: Spouse Joel and Suzie are active Medically Needy SD on Medical Program - 3237
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Program Block Refresher 2b

Joel was admitted to a nursing facility on 08/05/2023. A new Program Block was created for Joel 
and EDBC needs to be run on Medical Program – 3238 for the month of 08/2023 to the come-up 
to give Joel LTC coverage and then run EDBC for Medical Program – 3237 to discontinue 
Medically Needy benefits for Joel and redetermine the Spenddown amount for Suzie.
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Usable Program Block

Determining a Usable Program Block Existing Program Block New Program Block

There’s currently a KEES Help Desk ticket on 

the case preventing an existing Program 

Block from being used, or coverage 

authorized.

A new Program Block 

should not be added unless 

otherwise directed by the KEES 

Help Desk.

The Program closed, and still in a 

Reconsideration period.

Rescind should be used.

The Program closed and all persons 

permanently out of the home.

Add or reapply may be used.

There’s only one applicant that needs to be 

determined for multiple types of coverage i.e., 

MAGI and Elderly and Disabled.

Program Block and RMT can be 

updated for each unique request.

One of the following programs have been 

requested ADAP, Inmate, LTC, PE, Resource 

Assessment Only, SSPP.

If there is no existing 

program block on the case 

that gives the consumer their 

own program block.
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Usable Program Block

https://content.dcf.ks.gov/ees/KEESWebHelp/Usable_Program_Block_-_Medical.htm

You can find this chart in the User Manual by clicking on the hyperlink below
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Usable Program Block
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Create a New 

Program Block

End of Process.

Note:  See chart regarding which 

recipients can share a Program Block.

Determine what medical 

coverage is being requested?
• ADAP

• Inmate

• LTC (NF, HCBS, PACE, 

Working Healthy)

• Presumptive Eligibility (PE)

• Resource Assessment Only 

(for CSRA)

• SSPP

Start Here

End of Process

Add or Reapply the individuals 

on the Selected Program Block

Are there existing Program Blocks 

on the case that can be 

used/repurposed for what is being 

requested?

If there is a closed Program Block that 

includes people that are no longer being 

determined for coverage, and unlikely to 

return, this Program Block can be used, 

even if the request is not the same.

Note: If multiple Program Blocks meet the 

criteria, the most recently used Program 

should be selected.

YES

End of Process

These will need their own Program 

Blocks and CANNOT be shared.

Are there existing Program Blocks on 

the case that can be used/repurposed 

for what is being requested?

If there is a closed Program Block that includes 

people that are no longer being determined for 

coverage, and unlikely to return, this Program 

Block can be used, even if the request is not 

the same.

Note: If multiple Program Blocks meet the 

criteria, the most recently used Program 

should be selected.

Add or Reapply the individuals 

on the Selected Program Block

YES

End of Process

YES

NO NO

NO
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Shared Program Blocks

Program Block RMT Which Active Recipients Can Share a Program Block

Medical Inmate Each Inmate recipient should be on their own Program Block.

LTC Each LTC recipient should be on their own Program Block.

MAGI MAGI, Medical, MSP, PPS, and Qualified Disabled Working Individual recipients can 

share a Program Block.

Medical Medical, MAGI, MSP, PPS, and Qualified Disabled Working Individual recipients can 

share a Program Block.

MSP MSP, MAGI, Medical, PPS, and Qualified Disabled Working Individual recipients can 

share a Program Block.

Qualified Disabled 

Working Individual

Qualified Disabled Working Individual, MAGI, Medical, MSP, and PPS recipients can 

share a Program Block.

Resource 

Assessment Only

Each Resource Assessment Only recipient should be on their own Program Block.

Working Healthy Each Working Healthy recipient should be on their own Program Block.

If there are two Working Healthy recipients, and the recipients have separate Working 

Healthy Premiums, these recipients cannot share a case. This causes Premium Billing 

system issues. Each recipient will have to have their own case.
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Shared Program Blocks Continued 

Program Block RMT Which Active Recipients Can Share a Program Block

ADAP Each ADAP recipient should be on their own Program Block.

Only 1 ADAP program block is allowed on a case.

Presumptive 

Eligibility 

PE recipients must always receive their PE benefits on a PE Program Block. 

However, all PE recipients can be on the same PE Program Block regardless of 

whether it is PE Child, PE PW, or PE Adult.

SSPP Each SSPP recipient should be on their own Program Block.

Only 1 SSPP program block is allowed on a case.

Unshared 

Spenddown

All Unshared Spenddowns need to be on separate cases regardless of RMT.
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Review Refresher

Now that PHE has ended consumers MUST have a review completed each year. If an active 
Spenddown consumer has a review due and it is not received, workers must Run EDBC on the 
Negative Action Detail page with a Negative Action Reason of Failure to Return Signed Review 
to discontinue benefits. There may be other policy situations for negative actioning consumers 
when failing to return a signed review, but we are focusing on Spenddowns.

Unless workers are processing a Base Period ending task where a discontinuance is appropriate, 
there is a batch that will close consumers for failing to return a signed review.
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Review Refresher

The EDBC List page displays the Auth Amount as Fail; at this point, the EDBC results have not 
been completely accepted. If the worker needs to further review the results, they can do so by 
clicking the Medical Program hyperlink which navigates to the Medical EDBC Summary page. 
Or, if the worker needs to add or correct any of the data on the case, they can click the Cancel
button to return to the Case Summary page. When ready to accept the results click the Save 
and Continue button.
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Review Refresher

The Distributed Documents Search page displays with a NOA – Medical – Discontinuance 
hyperlink. The worker needs to click the hyperlink to verify the NOA is correct.

The Reconsideration Date is displayed on the 

Case Summary page:

Review Month – 08/2023 the month the review is 

due.

Effective Date – 08/30/2023 is the date EDBC was 

run to discontinue the case.

Begin Date – 10/01/2023 beginning of 

reconsideration period.

End Date – 12/31/2023 end of reconsideration 

period.
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Questions?



- Henry

I’m Henry.

In this scenario we have PA Henry.

Henry is currently active with a 

Medically Needy Spenddown.

On 08/04/2023 Henry called the 

KanCare Clearinghouse to request that 

his case be discontinued as he no 

longer needs Medical coverage.
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Scenario – Henry 

The worker receives Henry's case and verifies on the Case Summary page that he is currently 
active on a Spenddown. To close Henry's case, the worker selects Negative Action from the Task 
Navigation section.
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Scenario – Henry 

The Negative Action page displays the Benefit Month of 09/2023 which is the KEES come-up 
month. In the Medical section click the checkbox of the person who wants their coverage 
discontinued. The worker then selects a Negative Action Reason of Voluntary Withdrawal. When 
this is complete, click the Run EDBC button.

Spenddown EnhancementsFALL 2023 MEDICAL KEES RELEASE 106



Scenario – Henry 

The EDBC List page displays the Medical Program hyperlink with the Auth Amount of Fail. Click 
the hyperlink.
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Scenario – Henry 

The Medical EDBC Summary page displays with a Status of Discontinued and Status Reason 
of Voluntary Withdrawal. As this is correct, click the Accept button.
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Scenario – Henry 

The EDBC List page displays; at this point, the EDBC results have not been completely accepted. 
If the worker needs to further review the results, they can do so by clicking the Medical Program
hyperlink which navigates to the Medical EDBC Summary page. Or if the worker needs to add or 
correct any of the data on the case, they can click the Cancel button to return to the Case 
Summary page. When ready to accept the results click the Save and Continue button.
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Scenario – Henry 

The Distributed Documents Search displays the NOA – Medical – Discontinuance hyperlink. Click 
this hyperlink to review the Discontinuance NOA to ensure it’s correct.
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Questions About 

This Scenario?

- Henry

Next, we’ll talk 

about June.
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- June

I’m June.

In this scenario we have PA June. This 

is a refresher on Date of Death.

June is currently active with a Medically 

Needy Spenddown with a Base Period 

of 06/2023 thru 11/2023.

On 08/28/2023 the KanCare 

Clearinghouse received information that 

June had passed away on 07/25/2023.
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Scenario - June

Information was received 
verifying that June passed 
away on 07/25/2023. The 
worker updates the Individual 
Demographics Details page
with June’s DOD 07/25/2023
in the Deceased Date box and 
set the Verified field to 
Verified. Click the Save and 
Return button.
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Scenario - June

The worker runs EDBC by checking the Program box for the come-up month of 10/2023 and 
clicking the Run EDBC button.
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Scenario - June

The EDBC List page displays the Auth Amount as Fail. The worker clicks the Medical Program 
hyperlink.
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Scenario - June

The Medical EDBC Summary page displays the Status as Discontinued and the Status Reason 
as Deceased. Since the EDBC results are correct, the worker clicks the Accept button.
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Scenario - June

The EDBC List page displays; at this point, the EDBC results have not been completely 
accepted. If the worker needs to further review the results, they can do so by clicking the Medical
Program hyperlink which navigates to the Medical EDBC Summary page. Or if the worker needs 
to add or correct any of the data on the case they can click the Cancel button to return to the 
Case Summary page. When ready to accept the results click the Save and Continue button
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Scenario - June

The Distributed Documents Search page displays with NOA - Medical – Discontinuance 
hyperlink. Workers click the hyperlink to review the Discontinued notice.
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Scenario - June

The discontinued notice 
displays June’s last day of 
coverage as 07/25/2023. 

The workers DO NOT run 
EDBC for the month of death.
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Scenario - June

A new Household Status record needs to be created with the Living in the Home Status as 
Permanently Out of the Home and the Begin Date as the reported DOD 07/25/2023. Click the 
Save and Return button.
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Scenario - June

The Effective Dates Confirmation 
List page displays. After workers 
review the page and verify the dates 
are correct, click the Save button. 
This automatically end dates the 
previous record.

If the dates are not correct, click the 
Cancel button and update the 
record. 
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Scenario - June

When Date of Death is Saved and Accepted, KEES automatically shortens the Spenddown base 
period to the month of death when the deceased consumer is on a Spenddown alone.

If there is a PA or SP who is also on the Spenddown with the deceased consumer, the 
Spenddown stays active for the remaining consumer and will not shorten. A redetermination is still 
completed for the remaining spouse. Workers no longer need to follow a special process to 
shorten the base period.
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Workers DO NOT have the capability to fix any Date of 

Death errors.

All Date of Death errors that have been Accepted and 

Saved in KEES need to go to the KEES Helpdesk. The 

KEES Helpdesk are the only workers with special 

permissions to fix these errors.

Remember
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If you have questions related to this training, 

please email the KEES Training Team at 

Training@KEES.ks.gov

Questions?

mailto:Training@KEES.ks.gov


Premium 
Billing 
Enhancements
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Premium Billing Enhancements

The State of Kansas offers a certain Family Medical program that may include a premium, known 
as the Children’s Health Insurance Program (CHIP). 

Dependent upon income, families pay a monthly premium of: 

▪ $20, 

▪ $30, 

▪ $50 or 

▪ no premium for their child(ren) to be enrolled in CHIP.

When consumers fail to pay their monthly premium for two months, the case becomes 

delinquent. 

There is a specific batch that identifies and processes these type of cases. 
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Premium Billing Enhancements

All households with active coverage that include a delinquent premium are picked up by a 
delinquent batch. When that batch is unable to run as intended, the EDBC result displays as 
Read Only. 

Reasons that prevent a case from running with batch include: 

▪ A change to lesser coverage (Ex: PLT w/ $0 monthly premium to PLT w/ $50 monthly 
premium), 

▪ Extending an active MEM’s Continuous Eligibility, and

▪ An active MEM losing coverage for a reason other than Premium Delinquency (Ex: Moving out 
of state or a voluntary withdrawal).

Read Only
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Premium Billing Enhancements

When a case is skipped by batch for one of the previously mentioned reasons, an EDBC Error 
task generates with details that are specific to Premium Delinquency. 

The KDHE Task Desk Aid has 

been updated and can be found 

in the KEES User Manual KDHE 

Task Desk Aid (ks.gov). 
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Consumer Resources

Consumer questions regarding their Premium should continue to be directed to 
KanCare Premium Billing via telephone at 1-866-923-2724. 

Premium payments should be mailed to: 

KanCare Premium Billing 

P.O. Box 842195 

Dallas, TX 75284-2195 

Payments may also be made online: GWKansas Login (billerdirectexpress.com)

Spenddown EnhancementsFALL 2023 MEDICAL KEES RELEASE 129

https://53.billerdirectexpress.com/ebpp/GWKansas/Login/Index


If you have questions related to this training, 

please email the KEES Training Team at 

Training@KEES.ks.gov
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