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FAET Updates Kansas

Eligibility Enforcement
System (KEES)

Due to the implementation of the Mandatory Employment and Training program in October 2022,
several changes are being made to KEES to support the policy and retire system workarounds.




FAET Program Block Kansas

Eligibility Enforcement
System (KEES)

The Program Type (FAET or GOALS) now displays in the FAET Program block.

FAET - 1052

Worker/Casebank: Cindy Burchett Primary Applicant/Recipient: DANIEL JACOBS
Worker ID/Casebank ID: DE4402B101 Language: English
Program Status: Pendin Phone Number:
Program Type: FAET Application Date 01/01/2022
Name Role Role Status Status Reason

Reason
DANIEL JACOBS MEM Pending

View Details

FAET - 1850
Worker/Casebank: Cindy Burchett Primary Applicant/Recipient: Georgia Raynes
Worker ID/Casebank ID: DE4402B101 Language: English
Program Status: Active Phone Number: (785)764-8910
Program Type: GOALS Application Date 01/16/2023
Name Role Role Status Status Reason

Reason
Georgia Raynes MEM Active Engaged

View Details




FAET Violations Kansas

Eligibility Enforcement
System (KEES)

A new Status Reason of Not Meeting Work Requirements has been added to the FAET Status
Detail page.

® Case Summary

W or FAET Status Detail
« * Employment Status: * Status Reason:¥*
. - Select - v |
. Degrees
i Begin Date:* SSoec-_——————1N
\:| _ [ 90 day transition ended
* Needs " . . Application Denied
* Skills - Indicates required fields. Application Opened in Error

Client Request
* Strengths

Death
* Test Scoras Fraud
P
* Goals Incarcerated/Institutionalized

Loss of Contact
* Customer Activities Moved out of State

e # Action Plan No longer FAET Eligible
N » Not Meeting Work Reguirements
* Relationships

Note: The workaround of using the Status Reason No Longer FAET Eligible to discontinue for
consumer not meeting the work requirements is being retired.



FAET Violations

A new Food Assistance non-compliance Type has been added to the Eligibility Non-
Compliance Detail page. Not Meeting Work Requirements should be used when a client fails to
meet the standard FA work requirement. This is a tiered violation so a Reason of 1st, 2nd, or 3rd

violation must also be selected.

Eligibility Non-Compliance Detail

Name:*

|- Select - ~

Retrieve Info|

Reason: ¥
- Select

Begin D§e®

1st violation
2nd violation
__Srd violation

*_ Indicates

CSS Non-Cooperation
Child Support

FA - Fraud, |dentity or Residence

FA - Fraud, Permanently Disqualified
FA - Transfer Property

Failure to Cooperate

Failure to Provide

Failure to Pursue Potential Resources
Fraud FA

Fraud TANF and CC

Fugitive Felons

Generic

Medical subrogation

Not Meeting Work Requirements
Potential Employment
Quality Control

TANF KWK

Trading FA for drugs
Transfer of property

-

oo Another )

Save and Retumn

Kansas

Eligibility Enforcement
System (KEES)

Eligibility Non-Compliance Detail

de End Date:

Type:* Program Type:*

[Not Meeting Work Requirements v Food Assistance

Reason:*

Begin Date:* End Date: Override End Date:
03/31/2023 ]

01/01/2023 1

il g I T o o W, SR

Save and Return

Type:* Program Type:*

\Not Meeting Work Requirements v | Food Assistance

Reason:*

2nd violation v

Begin Date: * End Date: Override End Date:
01/01/2023 7| 06/30/2023 =)

W\JM"\JJ\/\WNMM /\l—ﬂf—ﬁ“““w\,—ﬂf

Type:* Program Type:*

[Not Meeting Work Reguirements v | Food Assistance

Reason:*

3rd violation v

Begin Date: * End Date: Override End Date:
12/31/2023 ]

01/01/2023 f




FAET Violations

This non-compliance is considered a stacked violation for Food Assistance. So if a consumer
already has a Potential Employment violation, the new Not Meeting Work Requirements violation
IS considered their 2nd or subsequent violation and should be entered into KEES with the
appropriate tiered Reason.

Eligibility Non-Compliance Detail

Name:*

|- Select -

Retrieve Info|

Reason: ¥
- Select

Begin D§e®

*_ Indicates

1st violation
2nd violation
__Srd violation

CSS Non-Cooperation

Child Support

FA - Fraud, |dentity or Residence
FA - Fraud, Permanently Disqualified
FA - Transfer Property

Failure to Cooperate

Failure to Provide

Failure to Pursue Potential Resources
Fraud FA

Fraud TANF and CC

Fugitive Felons

Generic

Medical subrogation

Not Meeting Work Requirements
Potential Employment

Save and Retumn

Kansas

Eligibility Enforcement
System (KEES)

Eligibility Non-Compliance Detail

Type:* Program Type:*

[Not Meeting Work Requirements v Food Assistance

Reason:*

Begin Date:* End Date: Override End Date:
03/31/2023 ]

01/01/2023 1

il g I T o o W, SR

Quality Control de End Date:
TANF KWK '
Trading FA for drugs
Transfer of propert -
e v v v Another Jl Save and Return

Type:* Program Type:*

\Not Meeting Work Requirements v | Food Assistance

Reason:*

2nd violation v

Begin Date: * End Date: Override End Date:
01/01/2023 7| 06/30/2023 =)

W\JM"\JJ\/\WNMM /\l—ﬂf—ﬁ“““w\,—ﬂf

Type:* Program Type:*

[Not Meeting Work Requirements v Food Assistance

Reason:*

3rd violation v

Begin Date: * End Date: Override End Date:
12/31/2023 ]

01/01/2023 f




Kansas

Eligibility Enforcement
System (KEES)

FAET Violations

UM: Reading the EDBC Summary

* Role values include:
« MEM (Member) — included in benefits and HH size
* FRE (Financial Responsible Excluded) — excluded from HH size 7
* FRI (Financial Responsible Included) — included in HH size
 UP (Unaided Person) — excluded from benefits and HH size

* Role Reasons pertain to individual eligibility and display if the consumer is FRI, FRE or UP. The
Role Reason explains why the consumer is or is not considered in the program configuration or
budgeting unit.

NOTE: If an unexpected Role Reason displays, see the Ineligibility Status Reason Table for
guidance.



https://content.dcf.ks.gov/ees/KEESWebHelp/NonMedical-KEESWebHelp/Reading_the_EDBC_Summary_Page_%E2%80%93_Non-Medical.htm
https://content.dcf.ks.gov/ees/KEESWebHelp/NonMedical-KEESWebHelp/Ineligibility_Status_Reason_Table_-_Non-Medical.htm#Ineligibility_Status_Reason_Table_-_Non-Medical

FAET Violations

Kansas

Eligibility Enforcement
System (KEES)

When a Non-Compliance of Not Meeting Work Requirements is applied, the client becomes a
FRE and a prorated share of their income and expenses are counted at EDBC if the Food
Assistance program remains open due to other household members.

Food Assistance EDBC Summary

Begin Month
12/2022

End Month
12/2022

Run Date
01/17/2023

Run Status
Accepted - Saved

Accepted By
Zerul Kutina

EDBC Information
Non-Reporting Household Exemption: 6 Month Report

Review Due Date: 11/30/2023

Type:
Regular Cross-Case :
Multi-Month EDBC :

Mo

System Determination

EDBC Source: Online EDBC Rules
Aid Code: FA

Program Status: Active

Program Status Reason:

Note: Overridden rows are in bold.

Role Reason Status Reason

GIBBS, LEROY J. 05/31/1990 MEM Active
GIBBS, KELLY A. 08/13/2015 MEM Active

Categorically Eligible:
No

Eligible for Expedited Services:
No

Public Assistance:
No

Resource Eligibility

Benefit Month Resource:

Resource Limit:

Food Assistance EDBC Summary

Begin Month
01/2023

End Month Run Date

01/17/2023

Run Status Accepted By

Accepted - Saved Zerul Kutina

EDBC Information
Non-Reporting Household Exemption: 6 Month Report
Review Due Date: 11/30/2023

Timely Notice Exception Reason: Waiver on File

Type:

Regular
Multi-Month EDBC :
No

Cross-Case : No

Program Configuration

System Determination

EDBC Source: Online EDBC Rules
Aid Code: FA

Program Status: Active

Program Status Reason:

Note: Overridden rows are in bold.

DOB
05/31/1990
08/13/2015

Name
GIBBS, LEROY J.
GIBBS, KELLY A.

Role
FRE
MEM

Role Reason Status Status Reason ABAWD

No
No

Review

Not Meeting Work Requirements - 1st Active

Active

Reporting Configuration
Work Eligibility

Categorically Eligible: Eligible for Expedited Services:
No No

Public Assistance:

No

Resource Elig

ity

Benefit Month Resource: % 1,000.00

Resource Limit: % 2,750.00

10




FAET Violations Kansas

Eligibility Enforcement
System (KEES)

As a reminder, even if the client is given a Role of FRE due to a person level penalty, like Not
Meeting Work Requirements, the Program may close for a different reason.

Food Assistance EDBC Summary

Begin Month End Month Run Date Run Status Accepted By
02/2023 01/24/2023 Accepted - Saved Zerul Kutina

EDBC Information

Non-Reporting Household Exemption: 6 Month Report

Timely Notice Exception Reason: Waiver on File

Type:
Regular Cross-Case : MNo
Multi-Month EDBC :

Program Configuration

=]

System Determination

EDBC Source: Online EDBC Rules

Aid Code:

Program Status: Discontinued
Program Status Reason: FTP Income

Note: Overridden rows are in bold.

Name DOB Role Role Reason Status Status Reason Review Due ABAWD
GIBBS, LEROY J. 05/31/1990 FRE Mot Meeting Work Requirements - 1st Discontinued FTP Income No
GIBBS, KELLY A. 08/13/2015 MEM Discontinued FTP Income No

Reporting Configuration
Work Eligibility

Allotment Budget Amount
s 0.00

Potential Benefit
Previous Potential Benefit Allotment

Overpayment Adjustment Amount

@
=
=)
S

Authorized Amount

m
=
o
S

Delivery Method: * Immediacy Indicator: *
Mail




Tasks Kansas

Eligibility Enforcement
System (KEES)

Tasks that are generated for a specific program (ie. WP, FAET or PPS) will be automatically
assigned to the Worker associated with that program block. Several tasks have been updated
to include this logic to make finding tasks for your assigned cases easier as these display in
the Work Portlet on the KEES Home Page.

Note: There are still tasks that are not assigned to a specific program so staff should still
search the designated queues via Task Inventory.

Virtual Assistant Journal Tasks Reminders Contactlog Logout Help

User : X1280777
~ o - - - - Env: UAT3
Case Info Eligibility Services = Resource iscal ecia eports ~ Documen in Ver: | 23.3.0 (2023-03-07)
i Time : 02/07/2023 09:28 AM

Edit Modules




FAET Tasks Kansas

Eligibility Enforcement
System (KEES)

When a Work Eligible ABAWD is an Active member on a FA program, KEES generates a FAET

Referral task for the FAET Queue. This task lets employment services know that a FAET program
block should be registered for the client.

TN?" vt T N T e NN N NN T N NN AN ST

Program Configuration I -
|Task Details |
System Determination p—
EDBC Source: Online EDBC Rules 20525853
Aid Code: FA ‘ :EBG"].‘EITC\LD REDHEAD Save and Continue m
Program Status: Active Status: Status Reason:® Priority: Priority Date: 01/05/2023
Program Status Reason: Hew [~ Select - v]
) . Created Date: Created Time: Due Date: ¥ Review Due:
Note: Overridden rows are in bold. 11,/05/202 : 1 . g
. 0if05/2023 2:32 PM 01/15/2023 & (2
Name DOB Role Role Reason Status Status Reason Review Due ABAWD Received Date: Region: Location: Worker Assigned:
REDHEAD, REGINALD 08/13/2000 MEM Active Yes 01/05/2023 DCF East Topeka DCF Office
REDHEAD, RUBY 10/15/1998 [ MEM Active ] - Yes Completion Date:
Reporting Configuration Task #: Queue: Task: CaseBank: Created
7159706 FAET FAET Referral By:
! 1053645
Name Work Eligible Exclusion Reason Contact Type: Work Time: Wait Time: eApp
REDHEAD, REGINALD Yes 00:00 450:27 Source:
REDHEAD, RUBY Yes Task Details:
RUBY REDHEAD - 0010606807 is an ABAWD and Work Eligi
Categorically Eligible: Eligible for Expedited Services: Hyperlink
No Yes
Public Assistance:
No

20525853
Comments:

Resource Eligibility I
Benefit Month Resource:

Check Spelling

*. Ingicates required fields

Claim Save and Continug




Kansas

Eligibility Enforcement
System (KEES)

FAET Tasks

When a Work Eligible ABAWD has been an Active member on a FA program for more than 15
days with no FAET program block registered for them, the Work Eligible-No FAET Program task is

generated for the FAET Queue. This is a reminder for FAET staff that a program block should be
registered for the client.

|Task Details
Task Inventory Cace #:
20525859
Open Tasks || Closed Tasks Name:
REGIMALD REDHEAD
Region: Location: CaseBanks: Queue: Task: * P P "
" N | [Urgent ES-3160 HCBS Services Status: Status Reason: Priority: Priority Date: 02/07/2023
DCF Central Office Atchison DCF Office Urgent ES-3161 HCBS Changes and Uj Mew - - ‘ None ~
h . o Select v
DCF East Chanute DCF Office Urgent MS-2126 Facility Admission/Dis
DCF Kansas City Colby DCF Office VLP Step 2 Response Received N -
DCF Qutstationed Columbus DCF Office VLP Step 3 Response Recelved Created Date: Created Time: Due Date: ¥ Review Due:
DCF West Concordia DCF Office Central Office Fiscal Verification Not Received 02/07/2023 10:53 AM o |j
DCF Wichita Curtis State Office Building Concerns Verifications 02f1 ?f2023 Ij
KDHE Central Office Dodge City DCF Office Contact Updates Verifications - State B . o " i -
KDHE Clearinghouse El Dorado DCF Office DCF Central Office Verify Health Insurance Premium Chan Re'_:e":.Ed Date: Region: Location: . Worker ASSIg“ed'
KDHE Outstationed Emporia DCF Office DCF-Outstationad WH Desk Review Due 02/07/2023 DCF East Topeka DCF Office
Fort Scott DCF Office E&D Eligibility WH Premium Paid after Denial/Closurell | completion Date:
Garden City DCF Office Estate Recovery WH Premiums
Goodland DCF Office WH-Review Registration
Great Bend DCF Office FCCC WP Status Changed
™ | |Greensburg DCF Office v - Fiscal Mllll \vork Eligible - No FAET Program Task #: Queue: Task: CaseBank: Created
Status:* Status Reason: Contact Type: Case Number: Case Na 7252460 FAET Work Eligible - Mo FAET Program By:
adminws
Accelerated DCF-Complete Lobby
Expedited DCF-Na Show Non-Lobby Contact Type: Work Time: Wait Time: eApp
Expedited 18 Hour DCF-Pending . R .
Expedited 48 Hour KDHE-Being Worked 00:00 304:49 Source:
KDHE-Passive Review ~ KDHE-Mew Information ¥ -
Date Range: Task Details:
From: Date Type: App Id: Assigned to Me: E-app S8 |Qpen an FAET program for REGINALD REDHEAD - 0010606806.
e [E— (— - fink
Hyperlin
20525859

Search Results Summary

=
7

riority  [Contact |Task Rec
Date Type Date
- <z = ry

Status|Status Due Date JW- rkc Location |CaseBanks|Review
Reason [Time e Due
5 v 5 - v = S S =] v =]

[J Mone  02/07/2023 Work Eligible - 02/07/2023 New 02/17/2023 FAET ~ 304:45 00:00 Topeka DCF 2052 FEmTIEE and Confinua
No FAET P - office * _ Indicates required filds i i =
725

[] Mene 02/07/2023 Work Eligible - 02/07/2023 New 02/17/2023 FAET 304:45 00:00 Topeka DCF 2052
No FAET P - Office East
7252456

[ Mone  02/07/2023 work Eligible - 02/07/2023 New 02/17/2023 FAET 304145 00:00 Topeka DCF 20525859 REGINALD DCF i
No FAET P - office REDHEAD East




FAET Tasks Kansas

Eligibility Enforcement
System (KEES)

The FAET Participation Requirement batch runs mid-month to check if clients are meeting the
30 hour per week participation threshold. It looks at both the Activity Progress Detail and Income

Amount Detall pages to check for client participation. A Not Meeting Work Requirements task is
generated for any client not at the threshold.

|Task Details |

When this task is received, staff
20525840

Nome: should research the case to
Status:c| Status Reason:* |Pricorityr: | Priority Date: 02/10/2023 dete rmlne If the Cllent IS In faCt
Assigne - Salect - - one v .

Creaied Date: |C|t3ea:tet1 Time: | Due [:Iate-* Review Due: nOt meetl ng the 30 hour Work
02/10/2023 9:47 AM : reqUirement.

Received Date: Region: Location: Worker Assigned:

02/10/2023 DCF East Parsons DCF Office Cindy Burchett
Completion Date:

Note: This task will continue to

;3551(58 %u;rue: szﬁeeting Work Requirements Casepanic ;I%;Ej:l generate eaCh month the Cllent
Contact Type: Work Time: ;‘gasi:toyme: gﬁﬂfce: doesnlt meet the 30 hour Work
Tack Detail: requirement even if the task
ANTHONY DINOZZO - 0010606772 is not meeting the minimum hours per week participation requirement. . .
Hyperlink generated in the previous month
and FAET program block is still
) active.

Check Spelli
* _ Indicates required fislds neckEpelling SImees




FAET Tasks

Example:

A Not Meeting Work
Requirements was
generated on this case
however upon review
of the case we see the
client is meeting work
requirements.

The task generated
because there was one
week where the client's
participation hours
were under the 30hr
threshold.

Activity Progress Detail

Name
ANTHONY DINOZZO
Activity Detail
Activity Name: Provider: Category: Address:
Generic Service WP Generic Provider Generic Provider 915 SW HARRISON ST
TOPEKA, KS 66612-1505
Start Date: End Date: Hours:
01/12/2023 03/30/2023 Mon, Wed, Fri
8:00 AM - 6:00 PM (30 hours/week)

‘Review Date:

01/31/2023
Status Status Reason Status Begin Date Status End Date
Participating Attending 01/12/2023

Activity Progress History

Search Results Summary Results 1 - 4 of 4

Month Total Hours/ Month

Week Mon Tue Wed Thu Fri Sat Sun
w 01/09/2023 - 01/15/2023

Weekly Total

01/09 01/10 01/11 01/12 01/13 01/14 01/15
Attendance: 10.00 10.00 10.00
Absent Hours:
Absence Reason:
Excused
Absences:
Performance:

30.00

Making Satisfactory Progress
Comments:

v 01/16/2023 - 01/22/2023

01/16 01/17 01/18 01/19 01/20 01/21 01/22
Attendance: 10.00 10.00 8.00 28.00
Absent Hours:
Absence Reason:
Excused
Absences:
Performance: Making Satisfactory Progress
Comments:

w 01/23/2023 - 01/29/2023

01/23 01/24 01/25 01/26 01/27 01/28 01/29
Attendance: 10.00 10.00 10.00
Absent Hours: 10.00

30.00

Absence Reason:
Excused
Absences:
Performance: Making Satisfactory Progress

Comments:

v 01/30/2023 - 02/05/2023

01/30 01/31 0z/01 02/02 02/03 0z2/04 02/05
Attendance: 10.00 10.00 10.00 30.00
Absent Hours:
Absence Reason:
Excused
Absences:
Performance: Making Satisfactory Progress
Comments:

Kansas

Eligibility Enforcement
System (KEES)




FAET Tasks

Kansas

Eligibility Enforcement
System (KEES)

The Food Assistance Discontinuance Task is generated any time a client becomes a FRE or is
Discontinued on the Food Assistance program and they have an active FAET program block.

NN LV SN o

sacet N\ o JONATNTTIN | e proottmss oo [N

Program Configuration

System Determination

EDBC Source: Online EDBC Rules
Aid Code: FA

Program Status: Active
Program Status Reason:

Note: Overridden rows are in bold.

Name DOB Role Role Reason Status Status Reason  Review Due  ABAWD
Raynes, Austin M, 11/04/2010  MEM Active No
Raynes, Summer M. 05/11/2012  MEM Active No
Raynes, GeorgiaM. | 03/01/1986 FRE  Not Meeting Work Requirements - 1st | Acive No
Raynes, Andi 09/24/2018  MEM Active No

Override Program Configuration

Reporting Configuration

|Task Details
Case #:
02321399
Name: Complete
Georgia M Raynes
Status: Status Reason:* Priority: Priority Date: 02/07/2023
Assigned - Select - v
Created Date: Created Time: Due Date: * Review Due:
02/07/2023 7:58 AM 02/17/2023 @ @
Received Date: Region: Location: Worker Assigned:
02/07/2023 DCF East Parsons DCF Office Cindy Burchett
Completion Date:
Task #: Queue: Task: CaseBank: Created
7263111 FAET Food Assistance Discontinuance By:
1053817
Contact Type: Work Time: Wait Time: eApp
308:26 00:00 Source:

*

- Indicates required fields

Check Spelling

Save and Cantinue




FAET Correspondence Kansas

Eligibility Enforcement
System (KEES)

We have added a new form to KEES for the updated FAET Good Cause Process. In addition to
this new form we have made some minor language and formatting updates to several other forms.

In the next slides we highlight some of the prevalent changes...




FAET Correspondence Kansas

o Eligibility Enforcement
Parsons DCF Office e System (KEES)
300N, 17th St. 24 9
Parzons, K3 67337 ansas
Department Tor Chaldren
and Families

Notice Date: (01/23/2023
Eava J Daniels Caze Name: Rava ] Daniels
210N GRAND ST Case Number: (02233620

The new Request for Good Cause PITTSBURG, KS 667624143 Progra: FABT
(W504) form is generated and sent to
the client from the Non-Compliance N | - | - |

and Training activities as Ecchgg Eleed.eggd diﬂnn Dt?tjts;?i Tnulfflrsechecziﬁle%napﬁﬂoﬁjr:t?nsg :ﬂnner at‘.tT:itf '-a:p: ?10
Coordma’[or When |t |S found the C||ent You are receiving food assist henefits and v guired to aftend y gned Employ t

not have proof that vou have parficipated in the program for 30 hours per wesk.

IS nOt meetl ng Work req u I re me nts . Az an Able Bodied Adult Without Dependents (ABAWD), you must meet 30 hours of participation in the

Employment and Training program and/or employment activities per week in order to get food
assistance.

Wlth the add |t|0n Of th |S form y N On' You must provide a good reason for not following these rules by 02/02/2023 JGood reasons for not

olfowing these rules Include 1S5Ues YouU Cant control such as geting sick. not having childcare for a child

Com pl |an Ce Coord|nato rS no Ionger younger than age 6, or not having a way to get to the program. These are some examples of good

reasons but not all of them.

need to use the Standard CO py and We will not send you another letter requesting a good reason for not following these rules.
paSte teXt WO rkarou n d . What happens if you do not follow these rules or give a good reason for not following_them?

If you fail to follow these rules without a good reason, you may lose your food assistance
benefits.

Request for Good Cause

s The first time you do not follow these rules and you don't have a good reason, you can't
get food assistance benefits for 3 months.

» The second time you do not follow these rules, you can't get food assistance benefits for 6
months.

» The third and subsequent time(s), you can't get food assistance benefits for 12 months.

This is in accordance with the Kansas Economic and Employment Services Manual.




FAET Correspondence

Language and
formatting updates
have been made to
the Work
Requirement
Notification forms
(F851, F852, F853,
F854, F855, F856,
F857).

The most notable
update is that the Job
Search and Training
Rules section has
been updated to
reflect FAET is now
mandatory for Work
Eligible ABAWDS.

RS S WU S AV TITI V  WIN v NID ~ae i

Motice Date: 02/06/2023
Case Mame: Kirby Patterson
Case Number: 20526541
Program: Food Assistance

Kirby Patterson
631 W13THST
CONCORDIA K5 66901-4025

Food Assistance Work Rules
You Must Follow These Rules to Recelve Food Assistance Benefits
Dear Kirby Patterson, Amber Patterson:

This letter is to tell you about work rules for the Food Assistance Program. If you don't follow these rules,
your Food Assistance benefits may decrease or end. Different people in your household may need to follow
different work rules. This letter tells each of you what you need to do.

What do you need to do?

Kirby Patterson, you must follow the requirements in the Basic Work Rules section, and you may follow the
requirements in the Job Search and Training Rules section.

Amber Patterson, you must follow the requirements in the Basic Work Rules section, you may follow the
requirements in the Job Search and Tralning Rules section, and you must follow the requirements in the
| s secid

err iy AR A ST A

And you must follow these work rules before you can get Food Assistance benefits again.

N, you 0

Job Search and Tralning Rules

Kirby Patterson, Amber Patterson, you must follow the Job Search and Training Rules. This is a mandatory
program. Keep reading to find out what to do.

What do you need to do?

You must participate in Employment and Training Services. This program can make it easier for you to find or
keep a job.

You must follow these rules to keep your Food Assistance benefits

1. Go to a program orientation. You will receive a letter with the appointment date, time and location. If
you cannot make it to the orientation at this time or date, you must call the number on the
appointment letter or 1-888-369-4777 within 24 hours to reschedule your appointment.

2. Work with your career navigator to determine the right activities for you.
3. Complete the activities of the program each month (we will tell you what to do).

MWJWN

Kansas

Eligibility Enforcement
System (KEES)

Does everyone need to follow these Job Search and Training Rules?

‘You may not have to follow these rules if you:

« Are temporarily laid off from your work, or
+ Are a domestic violence survivor.

Reminder: Check the “Does everyone need to follow these work rules?” section of this letter for other reasons that
may apply to yot.

Call us at 1-888-369-4777 as soon as possible if you think one of these might describe you. If we find that it
does, you will not need to follow the Job Search and Training Rules.

What If you have costs from belng In the program?

We may pay for your costs to participate in this program. These costs may include:

+ Transportation

» Childcare

« Personal safety items or equipment

« Other reasonable required costs, such as tools, books, and uniforms

If we can't pay your costs, we must excuse you, and you will not need to follow the Job Search and Training
rules.

If you think you have costs we need to pay, call us at 1-888-369-4777 as soon as possible.

What happens If you do not follow these Job Search and Trainlng Rules?

If you fail to follow these rules without a good reason, you may lose your Food Assistance benefits.

+ The first time you do not follow these rules and you don't have a good reason, you can't get Food
Assistance benefits for 3 months.

» The second time you do not follow these rules, you can't get Food Assistance benefits for & months.
+ The third and subsequent time(s), you can't get Food Assistance benefits for 12 months.

What if you have a good reason for not following these Job Search and Training Rules?

Call us as soon as possible at 1-888-369-4777 if you think you have a good reason. You should also tell
your job search and training provider. Good reasons for not following these rules include issues you can't
control such as getting sick, not having childcare for a child younger than age &, or not having a way to get to
the program. You can also tell us if the program is not right for you. These are some examples of good reasons
but not all of them.

Reminder: Check the “Does everyone need to follow these work rules?” section of this letter for ather reasons you
may not have to follow any work rules.

If we find that you have a good reason, you may still be able to get Food Assistance benefits.

Fasz Page3of7
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FAET Correspondence Kansas

Eligibility Enforcement
System (KEES)

The following forms have been updated to include additional FAET Violation Language for FAET
ABAWDS (ie. Program Type is FAET not GOALYS):

 Appointment Letter (W001)
* Review of Activities Appointment (W002)
 Assessment Notice (W358)

vn_nd DERd These services. Do not bring n to this appointheefit.

Violations:

If vou fail to follow mandatory Employment and Traming rules without a good reason, vou may lose vour food
azziztance benefits. The first time vou do not follow these rules and yvou don't have a good reason vou can't get
food assistance benefits for 3 months. The second time vou do not follow these rules, you can't get food
azziztance benefits for § months. The third and subsequent time(s), vou can't get food aszistance benefits for
12 months.




FAET Correspondence

WO001

Parsons DCF Office
300N. 17th St
Parsons, KS 67357

Uhepartment for Children
and Familica

Notice Date: 02022023
Case Name: [im Renolds
Jim Renolds Case Number: 02321329
445 NE EMMETT ST Program: FAET
TOPEKA, KS 66616-1206

Appointment Letter

Appointment Date:

Appointment Time:

Appointment Location:

Parson: DCF Office

300N. 17th St.

Parzons, KS 67357

Career Navigator Contact Information:
Cindy Burchett

6208206320

cindy burchett@ks gov

This is to notify vou of an Employment Services appointment to:

WO002

Parsonz DCF Office
300N 17t 5t
Parzonz, K5 67

Deparianent lor Children
and Familics
Notice Date: 02022023
Case Name: Jim Renolds
Jim Renolds Case Number: (2321329
445 NE EMMETT 8T Program: FAET
TOPEKA_KS 66616-1206

Attend an Orientation to explain employment services program requirements and support services

Meet to set up your emplovment services program plan

Contact your career navigator prior to discuss your activity assignment or support services

Please contact your career navigator prior to your appointment if vou cannot attend or need to reschedule.

REVIEW OF ACTIVITIES APPOINTMENT

Appeintment Diate: :l
Appointment Time: l:l
Appointment Location:

Parsons DCF Office

300N. 17th St.

Parzomz K& 67357

Career Navigator Contact Information:
Cindy Burchett

6208206320

cindy burchett@ks gov

This i to notify you of a required zppointment to review the progress yvou have made in vour employment
service program activities. You must call vour career navigator prior to your appointment if vou carmot attend
or need to reschedule.

Please plan for transportation and child care in advance of the appointment. Let vour career navigator kmow if
vou need these services. Do not bring children to this appointment.

Kansas

Eligibility Enforcement

System (KEES)
W358

Parsons DCF Office - St
300N 17t 8t B 3 Y
Parsons, K3 67337 ansas
Irepartiment for Children
and Familics

Notice Date: 02022023
Case Name: Jim Renolds
Jim Renolds Casze Number: 02321322
443 NE EMMETT 8T Program: FAET
TOPEKA, KS 66616-1206

ASSESSMENT NOTICE

More information is nesded about you to help determine the next steps in your career path. The following
essment appointment has been scheduled for vou to assist in gathering more information. The results will
e reviewed with vou at vour next appointment with your career navigator.

Parsons DCF Offic
300 N. 17th St.
Parsens, KS 67357

formation:

A2DR20NA320
cindy. burchett@ks gov

In order for you to be eligible to receive support services, you must attend your appointments and complete
your assessments.

You must call your career navigator prior to your appointment if you cannot attend or need to reschedule.

Please plan for transportation and child care in advance of the appointment. Let vour career navigator know if
vou need these services. Do not bring children to this appointment

Pleasze read the last page of this letter. It has important information. It tells about vour right to a fair hearing.

If you have questions, call’ Parsons DCF Office at (888) 369-4777 between the hours of 8 am and 5 pm
Monday through Friday

wool Page 10f3

Please read the last page of this letter. It has important information. It tells about yvour right to a fair hearing.

If you have guestions, call Parsons DCF Office at (888) 369-4777 between the hours of & am and 5 pm
Monday through Friday.

wooz Page 10f 3

Violations:

Please read the last page of this letter. It has important information. It tells about vour right to a fair hearing.
If you have guestions call Parsons DCF Office at (888) 369-4777 belween the hours of 8 am and 5 pm
Monday through Friday.

W3sg Page 10f 3




FAET Correspondence | s Kb Kansas

TOPEEA, K8 66603-3333 — Eligibility Enforcement
System (KEES)
MNotice Date: 02/13/2023
CaszeName:  Georgia M RBaynes
Georeia M Paines Case Number: 02321399
445 NE EMMETT 5T Program: Food Assistance

TOPEEA, K5 66616-1208

FA N OA Sn I ppets have been We are changing your Food Assistance benefits effective 04/01/2023 for the following individuals:
updated to include language if a Avstin M. Ragaes

Summer M. Raynes

client is discontinued (or made Georgia M. Rayres
FRE) due to a Not Meeting Work e Fames

Your benefit amount iz $457.00 effective 04/2023.

R eq U I re m e ntS VI O I a.tl O n . Tou will continue to get this amount until we tell you otherwize. If vour household situation changes, this

zmeunt may change. We will tell vou if this amount changes. We will also tell vou when it iz time to reapply.

Thiz change has cceurred because:

An adult on the case did not follow mandatory employment and training rules.

This change occurred because your income and/or allowable expenses changed.
Austin M. Raynes will confinue to receive Food Assistance benefits.
Summer M. Raynes will continue to receive Food Assistance benefits.

Food Assistance for Georgia M. Raynes will close as of 03/31/2023.

Georgia M. Raynes, without good cause, failed to meet 30 hours per week participation to meet
mandatory employment and fraining work reguirements to receive food assistance. You cannot
receive food assistance for 3 months. You will not receive food assistance again until 07/01/2023. If
the entire food assistance case closes, you must reapply.

Andi Raynes will confinue to receive Food Assistance benefits.

Thiz action 1z based on the Kanzaz Economic and Employment Services Manual.

Pleaze read the last page of this letter. It has mpoertant mformation. It tell: vou about vour night to a far
hearing.

If you have guestions, call Topeka DCF Office at (888) 369-4777 between the hours of 8 am and 5 pm
Monday through Friday.

Tou can apply for assistance and view information zbout vour case online. Visit www.defapp.kees.ks.zov to
learn more.

Paoe 1 of 4



Eligibility Enforcement
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Correspondence Updates Kansas

System (KEES)

Over the last few releases, we have updated several forms to improve the
awareness of the Standard Medical Deduction (SMD). Language and
formatting changes have previously been made to the IR, 12 Month Report

forms and FA Approval NOAs.

With this release we have updated the DCF Review Form (ES-3100R) and
the Medical Expense Verification Request (V007)




Eligibility Enforcement
System (KEES)

Correspondence Updates Kansas

Topeka DCF Office

TOPEKA KS s 1irs Changes to the DCF Review Form (ES-3100R)
SwDie o iInclude swapping the order of the first 2 sentences,
GesgaMBares CosNomer. 039 updating the due date to Notice Date + 15 and updates

TOPEK, K5 666161208 ? to the Medical Expense Section
\KWWN.HW”%M&M%JW\WKFA

Medical Expenses - Complete this section only if requesting Food Assistance
Are vou or any of vour household members age 60 or older or disabled and have medical costs that total

DCF Review Form

If you want your benefits to continue, you must complete a review form and return it no later more than 35 per month? No Yes Ifves, voumay qualify for an allowance expense to increase
(han 01/26/2023. vour food assistance benefits.

{123 for Food Assistance

W)

Your benefits wi

L

1

opon {1

141

. . . E3-3100R Fage 10 of 22
How can you give us the information we need? | |
You may complete and retum a review form in any of the following wavys:
. Omline:
Go to www.defapp.kees ks gov. Fill out and submit the review form onlme. You will need to create
a login and password the first time vou use the online site. Type of Medical Expenze Monthly Amount Who Has the Expense
. Use the paper form enclosed. Answer the questions on the review form. Then, vou must sign and dat

it. You can retumn it to us:

oo ; Dentures/'Glaszes Heanng Aids
By mail or in person: -

You can mail or drop off copies of your information to: Insurznee Co-Pavments
TOpEka DCF_OEEE i Inzurance Medicare Premiums
500 SW VAN BUREN 5T -
TOPEKA, KS 66603-3333 Hospital
Prescription Drugs
By email: Meadi - o
You can email vour review form to DCF. TopekaFES@ks. pov Medical Transportation Costs
By fax: Other Medical Expenzes

You can fax your review form to (783) 296-3666

If an interview is required, vou will be notified of a time and date. A phone mterview may be scheduled. Tou

e optente smmpe s et e e Note: All changes have been made to both English and

This action 15 based on the Kansas Economic and Employment Services Manual.

Plse make s tefllovang s cladd e i e v o Spanish versions of the correspondence




Correspondence Updates

Formatting and
language updates have
been made to the
Medical Expense
Verification Request
(VOO7) form

Note: All changes have
been made to both
English and Spanish
versions of the
correspondence

Topekz DCF Office 5T e,
500 SW VAN BUREN ST :
TOPEKA, K§ 66603 I <an sas

for Children
amilies
Notice Date:
Case Name: ALEXANDRIAL JACKSON
ATENANDRIAL JACKSON Caze Number:
2301 SEBELLVIEW AVE Program: Food Assistance
TOPEKA, K5 66605-3201

Medical Expense Verification Request

If vou provide proof of out-of-pocket medical costs for anvone in the household that is disabled or over the age
of 60, then your household food assistance benefit amount may increase. The medical cost must be one that is
cugrent and has been paid or i3 due to be paid.

What can you do?

Provide the information listed below. If you do not provide proof of the medical costs by 01/30/2023 we

will not allow your household's medical costs when determining the amount of your food assistance

henefits.

What do we need?

We need proof of medical co
We need proof of medical co
If your household's monthly medical costs are equal to or less than 175.00, you only need to provide proof
of one monthly medical expense that is 35.00 or more.

If your household's monthly medical costs are more than 175.00, proof of all medical expenses must be
provided.

Examples of acceptable proof are:
» [nsurance or Medicare premium statement
» Prescription receipts from pharmacy
+ Bill statement (doctor, demtal, in-home care, eveglasses, durable medical equipment and related
suppliez)
# Receipts for over-the-counter medications and/or medical supplies preseribed by a doctor (proof of
prescription from the doctor will be needed)

wonT Page 1of 2

Kansas

Eligibility Enforcement
System (KEES)

In order to determine if an expense is allowable, the proof vou give us needs to include the following:
+ Provider name
» Date of zervice
+ Dezcription of service
+ Total amount of the cost
* Froof of payment from insurance and/cr provider write off (if applicable)

+ The total amount you were required to pay

If a pavment agreement was established, proof of the date that agresment was made 15 also required.
How can you give us the information we need?

« Online:

You can upload your information at www.dcfapp.kees.ks.gov
« By mail or in person:

You can mail or drop off copies of your information fo:

Topeka DCF Office

500 SW VAN BUREN ST

TOPEKA, KS 66603-3335
s By email:

You can email your information to DCF. TopekaEES@ks.gov
» By fax

You can fax your information to (785) 296-5666

If you have questions call: Topeka DCF Office at (888) 369-4777 between the hours of & am and 5 pm
Monday through Friday.

Other:

wooT Page 2of 2




Kansas

Eligibility Enforcement
System (KEES)

Medical -
KIERA Bot



Medical - KIERA Bot Kansas

System (KEES)

Updates have been made to the Medical KIERA (Kansas Integrated Eligibility Reporting Assistant) Bot to
create journal entries for any Medical and/or Non-Medical where the bot has changed a case person’s

address.
Append l Suppress [ Copy | Export:
Journal List m Add m
Entry:

Case - 20228379 - RACHELLE R SPLITTER

I v

Journal list
Journal Source: Worker ID: Contact Type b
FFIG 000000 5552088000000000 0555 0w00000000000
s

Search Results Summary Results 1 -1 of 1

Sort By:

& [Date-Desc v | D

Journal Source
KIERA ChatBot, KC010571A4

02/22/2023 12:55 PM Address Bot
Address change initiated and completed by KIERA on 02/22/2023. The following changes have been completed for RACHELLE SPLITTER, MICHAEL SPLITTER and NICHOLAS
SPLITTER. Physical Address: 4205 SE ILLINOIS AVE, TOPEKA, KS 66609 -1566 SHAWNEE County. Mailing Address: 4205 SE ILLINOIS AVE, TOPEKA, KS 66609 -1566
SHAWNEE County. Home Phone Number: N/A. The following updates have been made for RACHELLE SPLITTER. Mobile Number: N/A.

Export:

Append J Suppress Copy Transfer PDF w m Add | Free Form v m




ABAWD Refresh Kansas

Eligibility Enforcement
System (KEES)

ABAWD Supplemental Training

Satety News

Safety Program )
Reporting

Threats

» Simplified and Change Reporting

Child Care Program

Child Care Plan Hours Calculator- Varying_Parent Schedule
Child Care Enhanced Rate for Special Care

Child Care: Processing_an KEHS/CC Partnership Application
Reducing_Errors in the Child Care Program July 2014

The ABAWD Supplemental Training
can be found in Training by Topic on
the DCF Intranet

TANF Program

» DCF and SRCC Road Maps
» SBDT Supply Ordering_Contact List
» EES Program Search By County and Service Type Desk Aid

Food Assistance Program

ABAWD Supplemental Training
ABAWD at a Glance

Application Dates for Food Assistance
Expedited Food Assistance

LI

Deductions/Expenses

» Medical Deductions for FA - Spenddown and Working Healthy Expenses
» Medical Deductions for Food Assistance KEESM Appendix P-1
» Medical Expenses Entered on KEES for Food Assistance

30


https://dcfnet.dcf.ks.gov/EES/Documents/Resources/Training/TrainingbyTopic/Programs/ABAWD_Supplemental_Training.pdf

Questions?

If you have questions related
to this training, please email
the KEES Training Team at
Training @KEES.ks.gov



mailto:Training@KEES.ks.gov

