
 
Supplemental Emergency Water Assistance Program Outreach Notice 

 
Since we previously approved your application for the Emergency Water Assistance Program (EWAP), 
you will be receiving a supplemental benefit from DCF.  DCF will make an additional one-time payment 
for your household’s drinking and/or wastewater. DCF will send this one-time payment directly to your 
water vendor on your behalf. Payments will be made by the end of August 2023. You will receive a letter 
from DCF when the supplemental payment is sent to your water vendor.  
  
The water vendor information we have on file for your account is: 
 
Wastewater: Vendor Name and Account Number 
Drinking Water: Vendor Name and Account Number 
  
If your address, water bill account number or water vendor information has changed since you were 
first approved for EWAP, please contact DCF by June 1, 2023.  
  
Failing to let us know of any changes could result in your household not receiving this one-time 
supplemental payment.  
 
You do not need to contact DCF if your information is correct and has not changed.  
  
You can update your information with us by: 
 
Email:   DCF.WATERAPPLICATIONS@KS.GOV 
 
Mail:     DCF 

555 S. Kansas Ave. 
4th Floor ATTN: EWAP 
Topeka, KS 66603 

 
Phone: 1-888-369-4777 
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