DCF - Install ImageNow upgrade to Perceptive Content

Verify the desktop icon you see says “ImageNow” 
 [image: ]

If it does – use the start menu to search for Software Center as shown below:
[image: ]

Click to open the Software Center – locate the Perceptive with KEES software icon (your software center will have different software listed, but you only need to find the Perceptive with KEES software shown below):
[image: ]


Click on the Perceptive with KEES icon to open it – then click the Install button and wait for the software to install:[image: ]

You will see windows pop up and close themselves out while the software is installing, this is normal.  It will take approximately 15 minutes to download and install 
[image: ]

Once you see the “Install” button change to “Uninstall” and a new button “Repair” appear – it is complete, and you may close Software Center.
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Once complete, you may close Software Center.  Click to open the Perceptive Content icon on your desktop and verify the following screens:
[image: ]

Click Connection Profiles
[image: ]

Then at the bottom of the pop-out menu, click Edit Connection Profiles:
[image: ]

Highlight KEES Production and click “Modify” – verify the information is as shown below:
[image: ]
On the 2nd pop-up window you will see the following information
[image: ]
Name:  KEES Production
Server ID:  OKEESWAPP_P01.kees.ecm
Port Number:  6000
Click OK, then OK again to close those open pop-out windows and log into Perceptive Content 7

If you have any problems with this installation and/or instructions, please send a ticket to EBITSM@ks.gov and we will get with you to assist.
image7.png
]
[CRETN




image8.png
Perceptive Content 7

®_ KEES Production
Froducion

servane:

e





image9.png
Perceptive Content 7

®_ KEES Production
Froducion

servane:

e





image10.png
& Perceptive Content

KEES Production
2 Production





image11.png
G Perceptive Content

KEES Production
Production

Modify Connection Profile





image1.png




image2.png
Al Apps Documents ~ Web More ¥

Best match
-

Software Center 8

App
Settings

Software Center

< Check for updates > App
< Windows Update settings >
< View your Update history > 7 Open
< Advanced Windows Update options > B Open file location

3

Search the web Unpin from Start

b

P sof - See web results > Pin to taskbar

Folders (1+)

Documents (6+)

A sof




image3.png
2 software Center

l\"a}n_m\ Managed by DCF | Workstations

Applications

& Updates

Fitter: [ Al - Sortby: [Mostrecent

I3 Operating Systems

[> Installation status

58 Device compliance
Q QA mf‘?a Kansis

and Famis
Allow Downgrade  Remove Version 95 BlueZone 6,19 BZVBAforBZ  MACROS - all
Edge Chromium... i Sessions Replace... v10.1 inclusive

r Al

imagenow

Depurment for Chidren
I a and Famifs

Cisco Jabber ImageNow with 2016 - Visio Create Local
KEES v3 | Full Inst., e Admin
ock





image4.png
2 Software Center

=
l'\va’n;.x\ Managed by DCF | Workstations

& Updates

I3 Operating Systems
[™ Installation status
£8 Device compliance

2% Options

Appliations > Application detals

r N
.
imagenow.

L 4

Perceptive with KEES

Published by Perceptive

Status: Available
Date published: Not specified

Restart required: Might be required
Download size: 1070 MB
Estimated time: 15 minutes

Total components: 1

Date Modified: 11/30/2021




image5.png
2 Software Center

Kva}n_w\ Managed by DCF | Workstations

Applications Applicaions > Applcaion detits

& Updates

B Y Perceptive with KEES

33 Operating Systems Published by Perceptive

[> Installation status
Cancel 0 Instaling..
. . L 4 © ok
& Device compliance

2% Options Status: Waiting to install
Version: 73

Date published: Not specified

Restart required: Might be required
Download size: 1688 MB
Estimated time: 17 minutes

Total components: 2

Date Modified: 11/30/2021





image6.png
2 Software Center

— |

Kansas ' Managed by DCF | Workstations

Applications Applicaions > Applcaion detits

& Updates

B Y Perceptive with KEES

- :
=l QpaEiy S5 Ee Published by Perceptive

agenow.

L LS e

[> Installation status

58 Device compliance

2% Options Status: Installed
Version: 73

Date published: Not specified

Restart required: Might be required
Download size: 1406 MB
Estimated time: 15 minutes

Total components: 1

Date Modified: 11/30/2021





